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Gigaset E380A Care: The automated alarm call

The Gigaset E380A Care phone adds the automated alarm call function to your Gigaset smart
care system. In the event the system detects an unusual situation, up to four individually defin-
able numbers are called automatically. When a call is accepted, the phone automatically
switches to handsfree mode. In addition to this alarm call function, the popular phone functions
and the Gigaset GO functions are available on the E380A Care.

Making calls using the analogue fixed line network

Connect the phone to your analogue fixed line connection (PSTN). Plug the phone cable into the
fixed line connection. You can then

» use the analogue line to make phone calls
e use the integrated answer machine
* use the other functions of your Gigaset phone (directory, call lists etc.).

Making calls over the Internet

Connect the phone to a router. Plug the network cable into a LAN port on your router. Register
the phone with your internet telephony provider (IP). With this connection, you can

¢ use the alarm call function on the phone,

* make calls over the Internet,

* use the other functions on your Gigaset phone (directory, call lists etc.).

Making calls using the analogue fixed line network and over the Internet

If you have both an analogue fixed line connection and an Internet connection, you can use the
functions of both connections, e.g. register another handset and hold fixed line call and Internet
calls at the same time.

The functions on Gigaset GO phones

In addition to the functions of previous analogue or IP phones, Gigaset GO phones also offer
further new options:
* Make calls between Gigaset GO phones across the world free of charge via Gigaset.net
» Display online services information, e.g. weather tickers
* Use online directories (not available in all countries)

=p Further information about Gigaset GO can be found at
www.gigaset.com/go
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Overview

Overview

Handset

-
-

Display

Status bar (= p. 127)

Icons display current settings and operating
status of the telephone

Emergency call display key

Triggering an alarm call

Alarm numbers are set up using the smart care
app

Display keys (= p. 20)

Various functions, depending on the operating
situation

End call key / On/off key

End call; Cancel function; one p Press briefly
level back

Back to idle mode; p Pressand
Switch the handset on/off hold

Hash key / Lock key
Lock/unlock the keypad; enter P Press and
a dialling pause hold

Toggle between upper/lower P Press briefly
case and digits

Recall key

Consultation call (flash) p Press and
hold

Microphone

Star key

Switch the ringtone on/off p Press and
hold

Open the table of special char- p Press briefly
acters; switch from pulse dial-
ling to tone dialling

Key 1
Select answer machine/ p Press and
network mailbox hold

Control key / Menu key (= p. 19)

Open a menu; navigate in menus and entry
fields; access functions

Talk key / Handsfree key

Accept call; dial number displayed; switch
between earpiece mode and handsfree mode;
Send SMS (when writing an SMS)

p Press briefly

p Pressand
hold

Open the redial list
Start dialling

®

13 Message key (= p. 38)

Access to the call and message lists;
Flashes: new message or new call

Base

A Registration/paging key

Locate a handset (paging);
Show IP address on handset

p Press briefly

Register a handset p Press and
hold
Lights up:  LAN connection active (phone is
connected to router)
Flashes: Base station in registration mode

The colour and shape of your device
may be different from the illustration.



Setting up (overview)

Setting up (overview)

Fixed line network and Internet telephony

Setting up the handset for use Connecting the base to the mains
power supply

¢ ¢
G=it)
7ei8f5
wloels

I

Fixed line network telephony

Connecting the base to the analogue telephone
network

Internet telephony (IP)

Connecting the base to a router LALILIL] l .

Setting up an IP account

» Pressthe Message key on the handset !
or

» use the web configurator on a PC/tablet
= www.gigaset-config.com

This connection is required to make automated alarm calls using the Gigaset E380A
Care.

Done!


https://www.gigaset-config.com
https://www.gigaset-config.com
https://www.gigaset-config.com

Setting up (overview)

Gigaset smart care functions

» Connectthe base to arouter. Ensure the E380A Care phone base, the smart care base station
and your smartphone are in the same network.

» Loadthe Gigaset smart care app onto the smartphone p From the screen menu of the smart

care app, select any alarm scenario p In Notification channels, click the switch for Alarm
Call p Follow the app instructions

= Gigaset smart care operating instructions

Gigaset GO functions
» Connect the base to a router
» Download apps onto your smartphone (e.g. Gigaset elements)

» Register your phone with Gigaset elements



lllustration in the user guide

Illustration in the user guide

A Warnings, which, if not heeded, can result in injury to persons or damage to devices.

that could generate costs.

o Important information regarding function and appropriate handling or functions

A Prerequisite for being able to carry out the following action.

@ Additional helpful information.

Keys
(Z]or (7] Talk key (Ga]or((] Handsfree key
End call key (0c]to(9] Number / letter keys
@ / [: Control key rim / centre Message key
(] Recall key Star key
Hash key

OK, Back, Select, Change, Save, ...

Display keys

Procedures

Example: Switching Auto answer on/off

» ¥ ... use(]toselect [§] Settings » OK p [C=] Telephony » OK p Auto Answer

Change ( =on)

Step Follow this procedure

» [: When in idle status press the centre of the control key.

The main menu opens.

» 0 E Navigate to the [f8] icon using the control key (5]

» OK Select OK to confirm. The submenu Settings opens.

» 5] Select the Telephony entry using the control key [75].
Telephony

» OK Select OK to confirm. The submenu Telephony opens.

» Auto Answer The function to switch Auto answer on/off appears as the first menu item.

» Change Select Change to activate or deactivate. Function is activated /

deactivated E




Safety precautions

Safety precautions

> B

Read the safety precautions and the user guide before use.

The device cannot be used in the event of a power failure. In case of a power failure it is also not
possible to make emergency calls.

If the LAN or Internet connection is down, functions that require an Internet connection are not
available, such as Internet telephony (VolIP), online directories and the Info Center. You are able to
make and receive calls if the phone is connected to an analogue landline.

Emergency numbers cannot be dialled if the keypad/display lock is activated!

Use only rechargeable batteries that correspond to the specification (see list of permitted
batteries =p Www.gigaset.com/service). Never use a conventional (non-rechargeable) battery or
other battery types as this could result in significant health risks and personal injury. Rechargeable
batteries, which are noticeably damaged, must be replaced.

The handset must not be operated if the battery cover is open.

Do not use the devices in environments with a potential explosion hazard (e.g. paint shops).

The devices are not splashproof. For this reason do not install them in a damp environment such
as bathrooms or shower rooms.

Use only the power adapter indicated on the device.

Whilst charging, the power socket must be easily accessible.

Use only the cables supplied for fixed line and LAN connection and connect these to the intended
ports only.

Remove faulty devices from use or have them repaired by our Service team, as these could inter-
fere with other wireless services.

Do not use the device if the display is cracked or broken. Broken glass or plastic can cause injury
to hands and face. Send the device to our Service department to be repaired.

Do not hold the rear of the handset to your ear when it is ringing or when speaker mode is acti-
vated. Otherwise you risk serious and permanent damage to your hearing.

The phone may cause interference in analogue hearing aids (humming or whistling) or cause
them to overload. If you require assistance, please contact the hearing aid supplier.

Keep small cells and batteries, which can be swallowed, out of the reach of children.
Swallowing a battery can lead to burns, perforation of soft tissue and death. Severe burns can
occur within 2 hours of swallowing.

In the case of a swallowed cell or battery, seek medical care immediately.

Using your telephone may affect nearby medical equipment. Be aware of the technical conditions
in your particular environment, e.g. doctor's surgery. If you use a medical device (e.g. a pace-
maker), please contact the device manufacturer. They will be able to advise you regarding the
susceptibility of the device to external sources of high frequency energy (for the specifications of
your Gigaset product see "Technical data").

10
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Getting started

Getting started

Parts of the phone Gigaset E380A Care
*  One base (E380A Care),

* One power adapter for the base,

* One phone cable (for an analogue phone connector),
* One LAN cable (for connecting to your router),

* One handset (E380H Care),

* One battery cover

* Two batteries

* One charging cradle including power adapter

¢ Auserguide

The base station and charging cradle are designed for use in closed, dry rooms within
a temperature range of +5 °C to +45 °C.

Position the base on a level, non-slip surface at a central point in the flat or house. The
device's feet do not usually leave any marks on surfaces. However, due to the multi-
tude of different varnishes and polishes used on furniture, contact marks on the
surfaces cannot be completely ruled out.

Never expose the telephone to heat sources, direct sunlight or other electrical
devices.

Protect your telephone from moisture, dust, corrosive liquids and vapours.

This device is only suitable for a maximum installation height of 2 m.

Handset

Connecting the charging cradle
» Connect the flat plug of the power adapter [1].
» Plug the mains unit into your power socket [2].

To remove the plug from the charging cradle again:

» Disconnect the power adapter from the mains
power supply.

£l

b Press the release button [3].
» Pullout the plug[4].

O

11



Handset

Setting up the handset for use

The display is protected by a plastic film. b Please remove the protective film!

Inserting the batteries

Only use rechargeable batteries, as this could otherwise result in significant health
A risks and personal injury. For example, the outer casing of the batteries could be

destroyed or the batteries could explode. The device could also malfunction or be

damaged as a result of using batteries that are not of the recommended type.

i/

o7 ]

» Insert the batteries » Fit the battery cover from  To re-open the battery cover:
(for correct +/- direction, the top. » Insert a fingernail behind
see diagram). ) Press the cover until it the notch at the top of the

clicks into place. cover and slide it
downwards.

Charging the batteries
» Charge the batteries fully prior to first use in the

charging cradle.
The batteries are fully charged when the power icon + a = @]

disappears from the display.

Batteries may heat up during charging. This is not dangerous.
After a time, the charge capacity of the battery will decrease for technical reasons.

Handsets contained in the package have already been registered to the base. In the
event that a handset is not registered however (indicated by Please register handset),
register the handset manually.

12



Base station

Changing the display language
You can change the display language, if the telephone has been set to an incomprehensible
language.
» Press the centre of the control key [:
» Press the keys and slowly and successively ... the Example
language settings display appears, the set language
(e. g. English) is highlighted (@ = selected).
» To select a different language: P Press the control key E until
the desired language is highlighted on the display,
e. g. Francais P press the key on the right directly underneath
the display to activate the language.

» To revert toidle status: b Press and hold the End call key [7Z* ]

Deutsch

English

Francais

Base station

Connecting to the mains power supply
» Insert the power cable of the power
adapter into the upper connection
socket [1] at the rear of the base station. 5
» Pushboth cablesinto the appropriate cable
channels[2].

» Insert the power adapter into the power

socket [3]. I

o Only use the supplied network cable.

The network cable must always be connected in order to function, as the phone will
not operate without a power supply.

13




Base station

Connecting the phone cable and connecting to the Internet

For the Internet connection: A router or connection in the home network and an IP
account with an Internet provider.

For Internet telephony: a broadband Internet connection (e.g. DSL) with a flat rate.

» For the landline connection: Plug the phone cable into the socket m and connect it to the
landline connector on your router [2].

» For Internet telephony and Internet connection: Connect one plug of the Ethernet cable
provided into the LAN socket on the side of the base [3]. Insert the second jack of the
Ethernet cable into a LAN socket on the router [4].

» Push the cables into the cable channels provided.

o Only use the phone cable supplied. The pin connections on telephone cables can
vary.

As soon as the cable between the telephone and the router is
plugged in and the router is switched on, the key on the front of
the base station lights up (paging key).

You can now make calls over the landline or Internet, and you
can be called. The phone is connected to the Internet.

An answering machine in the base station is set with a pre-
recorded announcement in answer and record mode.

smartphone and apply settings in the phone's web configurator, e.g. registering your
phone with Gigaset elements.

Further information about the settings - Web configurator
Further information about Gigaset GO can be found at - www.gigaset.com/go

@ In order to be able to use all Gigaset GO functions, you may need to install apps on your

14
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Setting up an IP account

Data protection notice

When the device is connected to the router, it will automatically contact the Gigaset Support Server. It will
send the following device-specific information daily:

¢ Serial number/item number

¢ MAC address

*  Private IP address for the Gigaset in the LAN/its port numbers

¢ Device name

¢ Software version

On the support server, this information is linked to the existing device-specific information:

* Gigaset.net phone number

¢ System-related/device-specific passwords

Further information about the data stored in relation to the Gigaset.net Service can be found at:

= www.gigaset.net/privacy-policy

Setting up an IP account

For you to be able to make calls over the Internet (VolP) and so establish a connection between
the phone and the Gigaset Cloud, you must have an IP account with an Internet telephony
provider. You can register using the access data that you receive from your provider (user name,
authentication name, password etc.).

To register the phone with your provider, please use:

« The VolP wizard on the handset

«  Orthe web configurator on a PC or tablet (= p. 105)

@ You can configure up to six IP accounts.

Registering using the VolP wizard on the handset

As soon as the handset battery has sufficient charge, the
Message key on the handset will flash. I

b Pressthe Message key (& ] b Yes ... the wizard starts p ... scroll 7] through the
displayed text p OK

using the handset menu

» [l » .. Use @ toselect 8] Settings » OK b (7] Telephony » OK b VoIP
Wizard

@ If the wizard does not start properly or you have terminated it: p Start the VolP wizard

If New firmware available is shown on the display, there is a firmware update available
for your phone.

To update firmware: p Yes ... the new firmware is loaded (takes approx. 6 mins.)
The Message key will then flash again.

» To start configuration: Press the Message key [ |.

15
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Setting up an IP account

The display shows the possible IP accounts (IP 1 to IP 6). Accounts
that are already configured are marked with .

» ...Use[]toselect the required account p OK P1

Select IP Account

O000R

o
=

If no Internet connection can be established, a corresponding error message will be

generated. For more information, see "Questions and answers" = Appendix

» Terminate the VolIP wizard: p OK ... The VolP wizard will close p Troubleshoot if
necessary p Open the wizard again later via the menu to configure the IP account.

The wizard establishes a connection to the Gigaset configuration server on the Internet. Various
profiles with general configuration data for different providers can be downloaded here.

Select provider Select a Provider

A list of countries is loaded.

b ...Use[™]toselect the country in which you want to use the Provider 1
phone p OK...alistof providersin this countryis displayed p Provider 2
...use [t to select provider p OK ...the general
configuration data for your provider is downloaded and stored
in the phone

Provider 3
Provider 4

Provider 5

Back

If your provider does not appear in the list:
Terminate the wizard: p Press and hold the End call key [<5*]. . . the handset returns to
idle status p ...set up the IP account using the web configurator

Entering user data for your IP account

You are required to enter your personal access data for your IP account, e. g. User ID, Password,
... (depending on the provider).

» Enter registration data p confirm each entry using OK

Pay attention when entering access data, as it is case sensitive.
@ » To switch between lowercase, uppercase and number entry mode: p Press the
key [# =]
» To delete incorrectly entered characters: p Press the display key
» To navigate within an entry field: b Press right/left on the control key E
Message on successful transfer: Your IP account is registered at your provider.

The fixed line network connection is assigned to the handsets as a send connection. Please
change the send connection to make calls over the Internet.

16



Setting up an IP account

Send and receive connections

Assign the available phone connections (fixed line network, Gigaset.net and up to six IP

connections) to the end devices as receive and, where necessary, send connections. End devices

are the registered handsets and the three base answer machines.

* Receive connection: Phone numbers you may be called on. Incoming calls are forwarded to
the end devices for which the relevant connection is assigned as receive connection.

* Send connection: A line that you use for an outgoing call. The corresponding number will be
transferred to the recipient. You can assign each end device a number or the associated
connection as a send connection.

Each connection (number) of your phone can be both a send as well as a receive connection and
can be assigned to several end devices. It may only be assigned to one answer machine as a
receive connection.

Default assignment

* All configured connections are assigned to the handsets and answer machine 1 as receive
connections on delivery.

* The fixed line network connection is assigned to the handsets as a send connection. If you
have no fixed line network connection, no send connection is assigned.

Change send connections

» @l » ... Use @5 toselect 8] Settings b OK p 5] Telephony b OK p Send
Connections p OK

Select handset:

> ...Use [t to select the handset on which you wish to change
the default assignment p OK ... the current connection for

outgoing calls assigned to the handset is displayed: Fixed Line [ et i
(if you have a fixed line network connection)

INT 1

outgoing calls:

Change assignment: P

> ...use Eto select the desired connection or select Sel. at each
call p Save

Sel. at each call: For each call, the line on which the call is
established can be selected.

You can now change the default assignment one after the other for
all registered handsets.

17



Setting up an IP account

Change receive connection

» @l ¥ ... Use @ toselect [f8] Settings » OK p (7] Telephony p OK p Rec.
Connections p OK

Select handset or answer machine:

» ...Use [t to select the handset or answer machine on which
you wish to change the default assignment p OK .. .the display
shows an entry for each available phone connection (IP 1- 1P 6, [YSSRSpSNIr.
Gigaset.net, Fixed Line)

INT 1

IP1:

Change assignment:

» ...Use[]toselect the desired connection p ...usef& »to
select Yes or No (Yes = calls to this connection will be diverted to
the handset/answer machine) p Save

< Yes

Receive calls for

Gigaset.net:

Back

One connection can only be assigned to one answer machine as a receive connection.
If you assign a receive connection to an answer machine and this connection is already
assigned to another answer machine, the "old" assignment is deleted.

@ Only one receive connection can be assigned to one answer machine.

Your phone is now ready for use.

18



Getting to know your telephone

Using the telephone

Getting to know your telephone

Switch the handset on/off

Switch on: » When the handset is switched off, press and hold the End call key (75 |
Switch off: » When the handset is in idle status, press and hold the End call key (&

Lock/unlock the keypad

The keypad lock prevents any accidental use of the telephone.

Lock/unlock the keypad: p Press and hold

Keypad lock activated: the following symbol appears m
If a call is indicated on the handset, the keypad automatically unlocks and you can
accept the call. It then locks again when the call is finished.
Itis not possible to call emergency numbers either when keypad lock is activated.

Control key

The control key enables you to navigate the menus and input fields, and also to
call up certain functions depending on the situation.

In the description below, the side of the control key (up, down, right, left) that you have to press
in the different operating situations is marked in black, e. g. [j for "press right on the control
key" or [: for "press the centre of the control key".

In idle status

Open the directory [j Press briefly
Open the list of available online directories [j Press and hold
Open the main menu o>

Open the list of handsets ]

In submenus, selection and entry fields
Confirm a function ()

19



Getting to know your telephone

During a conversation
Open the directory
Open the list of available online directories ~_ 1 Press and hold
Mute the microphone

Initiate an internal consultation call

Adjust the loudspeaker volume for receiver and handsfree mode

B

Extra-loud function

During a call or when listening to a message, make the volume for the handset or the
loudspeaker very loud.

» Press the control key ] I Press the control key [_» until
you reach the highest level.

The extra-loud setting only applies for the duration of the call.

This setting can result in harm to health in persons with a normal hearing ability and
is only intended for persons with a hearing impairment or reduced hearing.

Disruptive noises on the phone line can be increased.

Display keys

The display keys perform a range of functions depending on the operating situation.

Back Save Current display key

+ + functions
E

[t] ——— Display keys

Display key icons = p. 128.

The right display key is always preset with the Emergency function in idle mode. You
can change the assignment of the left display key: = p. 93

20



Getting to know your telephone

Menu guidance

The functions of your telephone are displayed in a menu that consists of several levels. Menu

overview =y p. 129

Selecting/confirming functions

Confirm selection using OK or press the centre of the control key [:
One menu level back using Back

Change to idle status (=] Press and hold

Switch function on/off using Change on / offE
Activate/deactivate option using Select activated @ / not activated @
Main menu

Inidle status: b Press the centre of the control key[: b ...use
the control key (75 to select a submenu p OK

Submenus

The functionsin the submenus are displayed as lists. The current
selection is shown in large font and highlighted in orange.

To access a function: B ... use the control key @ to selecta
function p OK

Return to the previous menu level:

» Press the display key Back

or

» Press the End call key (5] briefly

Returning to idle status
» Press and hold the End call key (5~

Example

Example

Settings

Date/Time

Display

Language

Registration
v

Back

@ If a key is not pressed, after 2 minutes the display will automatically change to idle
status.

21



Getting to know your telephone

Entering text

Input position
» Use (75 toselectan entry field. The cursor flashes in the active
entry field, the title and the text entered turn orange and are

shown in large font. First Name:
» Use i » to move the position of the cursor.

New Entry

Peter|

Correcting incorrect entries
* Delete characters to the left of the cursor: p Press briefly
+ Delete words to the left of the cursor: ¢ Press and hold

Surname:

Entering letters/characters

Multiple letters and numbers are assigned to each key between
(2 Jand[9 ]and the [0 _] key. As soon as a key is pressed, the

possible characters are displayed at the bottom of the display. The selected character is high-
lighted.

» Selecting letters/numbers: b Press the key briefly several times in succession
+  Switch between lower case, upper case and number entry mode: b Press the hash key [# -]

When editing a directory entry, the first letter and each letter following a space is
automatically in upper case.

* Entering special characters: p Press the starkey [ * ] p ... use @ to navigate to the
desired character p Insert

@ The availability of special characters depends on the language setting.

22



Making calls

Making calls

Making calls
b ...use & to enter the number p briefly press the Talk key

The connection is selected via the send connection set for the handset (line). To use another line:
» Pressand hold theTalkkey (/7 ] » H.usezto selecttheline p Dial p ...use Fiito enter

the number ...the number is dialled approximately 3 seconds after the last digit is entered

Cancel dialling: B Press the End call key [

If the display backlight is deactivated, you can reactivate it by pressing any key. Digit
keys that are pressed appear in the display for pre-dialling, other keys have no further
function.

@ Information for Calling Line Identification: = p. 31

Dialling from the directory
» ...use[]toopenthedirectory b ...use (75 toselectanentry b pressthe Talk key (& ]

If multiple numbers are entered:
» ...usef ¥toselectanumber p press the Talk key ... the number is dialled

For fast access (quick dial): Assign numbers from the directory to the digit or display
keys.

Choose from: a public directory =4 p. 44, the Gigaset.net directory = p. 46

Dialling from the redial list

The redial list contains the 20 numbers last dialled with the handset.

» Briefly press the Talk key ... theredial listisopened p ...use C‘Eto selectanentry p
press the Talk key

If a name is displayed:

» View...the numberisdisplayed p ...use Q to browse numbers if necessary p ...when
the desired number is reached press the Talk key

Managing entries in the redial list
» Briefly press the Talk key ...theredial listisopened b ...use C‘E to selectanentry p
Options ... possible options:
Copy an entry to the directory: p g Copy to Directory p OK
Copy the number to the display:
» g Display number p OK p ... use fff to amend or add numbers if necessary ...
use [[IT] to save as a new entry in the directory
Delete the selected entry: b (75| Delete entry p OK
Delete all entries: p CiDelete List p OK
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Dialling from the call list
The call lists (= p. 37) contain the most recent accepted, outgoing and missed calls.

» [l » ...use[™]toselect g Call Lists b OK b ...use Example
(Ztoselectalist b OK b ...use (75 to select an entry p

All calls
Press the Talk key [ ¢
7 g Frank

14.02.19, 15:40
The call lists can be displayed directly by pressing the 4 089563795
display key Calls if the relevant function has been 13.02.19,15:32
assigned to the display key. £~ # Susan Black
The Missed calls list can also be opened by pressing 11.02.19, 13:20
the Message key [ & ].

View

One touch call

A saved number is dialled by pressing any key. This allows children  Example
who are not yet able to enter a number to call a certain number, for

example. 11" @

Activate one touch call mode: 07:15

> [: » ...useE to seIectAdditionaI Features p OK p INT1 22Feb
(=] OneTouch Call b OK b ...usefl ¥ to activate Activa- uHi

tion p (] Callto b ...use P8 to enter the number p Save
... the active one touch mode is shown in the idle display

OneTouchCall active

0891234567

Make a one touch call: p Press any key ...the saved number is
dialled

Cancel dialling: b Press the End call key [~ ].
End one touch call: b Press and hold the End call key [ -]

Incoming calls
An incoming call is indicated by ringing, by a display on the screen and by the flashing Talk

key|(" R

Accept a call:

e PresstheTalkkey [/~
* If Auto Answer is activated: B Remove the handset from the charging cradle
« Forward to the answer machine: p (for calls to the fixed line number)

Switch off ringtone: p Silence ... the call can be accepted for as long as it is shown on the
display
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Information about the caller

The caller's phone number is displayed.

A The caller's number is sent (= p. 31).

With no entry in the network directory and no Smart Call Block service
If the caller's number is saved in the local directory, the name is displayed.

Entry in the network directory

If the call number sent is in the network directory, the number is replaced by the name in the
provider database (The Directory) and shown on the display.

With Smart Call Block service

The seriousness of the number is checked and the number is displayed with information. tellows
is specified as the source.

A The Smart Call Block service is registered and set up for Gigaset.

Information about the call number:

Colour tellows score |Rating

Green: 1-4 Trustworthy call

No colour / white: 5-6 Neutral call (no information)

Yellow: 7 Unwanted call (e.g. Opinion research)
Red: 8-9 Risky call (e.g. Aggressive ads)

Calls with tellows score 7-9 are not shown at all, or are only signalled visually, depending on your
SCB settings.

Accepting/rejecting call waiting

A call waiting tone indicates a call during an external call. The number or the name of the caller
is displayed if the phone number is transferred.

* Rejectacall: p Options p g Reject waiting call p OK

e Acceptacall: b Accept b ...speak to the new caller. The previous call is placed on hold.

* End the call, resume the on-hold call: b Press the End call key .
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Making internal calls

A Multiple handsets have been registered to the base station (= p. 81).

» @] Pressbriefly ...the handset listis opened, this handset is indicated by < b ...use (]
to select handset or Call all (group call) p Press the Talk key

Fast access for group call:

» @] Press briefly b
or p Q press and hold

Internal calls to other handsets registered to the same base station are free of charge.
@ You hear the busy tone if:

* thereis already an internal connection

» The handset being called is not available (deactivated, outside of range).

e Theinternal call is not accepted within 3 minutes.

Internal consultation call / Internal transfer
Call an external participant and transfer the call to an internal participant or hold a consultation
call with him or her.
> Q p ...thelist of handsets is opened p ...use @ to select a handset or Call all p OK
...the internal participant(s) are called ... possible options:
Hold a consultation call:
» Speak to the internal participant
Return to the external call:
» Options p (=] End active call p OK
Transfer the external call when the internal participant has answered:
» Announce an external call p Press the End call key@
Transfer the external call before the internal participant answers:

» Press the End call key (%] ... the external call is forwarded immediately. If the
internal participant does not answer or the line is busy, the external call will
automatically return to you.

End the internal call if the internal participant does not answer or the line is busy:

» End...You return to the external call

Establishing a conference call / Call swapping

Conduct a call while a second call is being held. Both callers are indicated on the display.
» (Call swapping: p Use @ to swap between both participants.

» Establish a three-way conference call: p Conf.

e Enda conference call: p End Conf. ...You have been connected back to external participant
... » use [ to swap between both participants

The other participants end the conference call using the End call key (& ).
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Accepting/rejecting call waiting

An external call arriving during an internal call is indicated with a call waiting tone. If the number
is transferred, you will see the number or the name of the caller on the display.

* Rejecting a call: p Reject
The call waiting tone is turned off. The call continues to be indicated on the other registered
handsets.

* Accepting a call: p Accept...Speak to the new caller, the previous call is placed on hold.

Internal call waiting during an external call

If an internal participant attempts to call you while you are involved in an external or internal call,
this call is shown on the display (Call Waiting).

e Enddisplay: p Press any key
e Accept the internal call: p End your current call
The internal call is indicated in the usual way. You can accept the call.

During a conversation

Handsfree mode

Activating/deactivating handsfree mode during a call, when establishing a connection and
when listening to the answer machine:

b Press the handsfree key (o]
Placing the handset in the charging cradle during a call:

» Press and hold down the handsfree key (s ] B ...Place the handset in the charging
cradle p ...hold (] for a further 2 seconds

Call volume

Applies to the current mode (handsfree, receiver or headset if the handset has a headset connec-
tion):

» 5] » ...Usefd 3 toset the volume b Save

Extra-loud function: B Press the control key [j until the highest level is reached.

The setting is automatically saved after around 3 seconds, even if Save is not pressed.
The extra-loud setting only applies for the duration of the call.

Muting the microphone
When the microphone is switched off, callers will no longer hear you.
Switch the microphone on/off during a call: b Press [
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Making calls via the Internet (VolP)

Internet telephony (VolP) is available via provider VoIP accounts and Gigaset.net.

The phone is connected to the Internet.

A VolP via a provider: At least one VoIP account has been set up (= p. 98).
VolIP via Gigaset.net: The phone has been registered to Gigaset.net (= p. 99).
Send and receive connections are assigned (= p. 99).

Maximum number of VoIP accounts: 6
Maximum number of concurrent IP calls: 2

This chapter contains information on requirements for making calls via VolP.

Making a call

Permanently assigned send connection

m A fixed send connection is assigned to the handset.

Use assigned send connection:
b Use M= to enter the number p Briefly press the Talk key
Change the send connection:

» Press and hold the Talk key p ...Use @ to select the connection p Dial p
... Use " to enter the number ... The number is dialled approximately 3.5 seconds after
the last digit is entered

Numbers ending with the suffix #9 are automatically dialled via the Gigaset.net
connection (=p p. 98). The calls are free of charge.

Selecting a connection at each call

m Instead of a send connection, "Sel. at each call" is assigned to the handset.

b Use {8 to enter the number b Press the Talk key (7] P ...Use[™]to select the
connection p Dial
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Using an alternative connection/connection list on the display key

An "alternative connection" or the list of all configured connections is assigned to a
display key.

» Press the display key Sel. Line p ...Use g to select the connection p Dial p ...Use i'78
to enter the number ... The number is dialled approximately 3.5 seconds after the last digit
is entered

Any dialling plan that has been defined for the dialled phone number is ignored. The selected
send connection is always used.

Calling an IP address (provider-dependent)

» Use the star key to separate the sections of the IP address (e.g. 149%246%122%28).

» Usethe hash key to attach the SIP port number of the call participant to the IP address
(e.g. 149%*246%122*28#5060).

If the VolP provider does not support the dialling of IP addresses, each part of the address will be
interpreted as a normal phone number.

Incoming calls

@ Only calls to the receive connections assigned to the handset are signalled.

If no receive connections have been assigned, all incoming calls are signalled on all
registered handsets.

If receive connections are configured but a connection is not assigned to a handset or
answer machine, calls for this connection are not signalled.

If the number is only assigned to an answer machine, the call will not be signalled. If
the answer machine is switched on, it will accept the call.

Accepta call: p Press the Talkkey (7.
Reject a call: b Press the End call key (75 ]
Diverting a call to answer machine: p Options p Divert to AM

Call transfer

Connecting an external call to a VoIP connection with a second external participant (depending
on the provider).

» Use the display key Ext. Call to establish an external consultation call p ...Use !'EE to enter

the number of the second participant ... The active call is placed on hold ... The second
participant is called and picks up B Press the [ R ] key ... the callis transferred

Further settings for call transfer in Web configurator
» Settings p Telephony p Advanced VolP Settings
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Call transfer - ECT (Explicit Call Transfer)

I
A The feature is supported by the network provider.

Activate/deactivate ECT

» > ... use ] to select [[E] Select Services b OK b (C5] Transfer (ECT) b
Change ([&] = on)

Transferring a call

You are making an external call via a VoIP connection and wish to transfer the call to another
external participant. The external call is held in the same way as it is during call transfer.

» Press the End call key (%] (during a conversation or before the second participant has
answered).
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Provider-specific functions (network services)

Network services depend on the network (analogue fixed line network or IP telephony) and on
the network provider (service provider) and must be requested from that provider if required.

You will find a description of the features on your network provider's website or at one of their
store branches.

If you require assistance, please contact your network provider.

provider.

o Requesting network services may incur additional costs. Please consult your network

Network services fall into two distinct groups:

* Network services that are activated when in idle status for the following call or all subsequent
calls (for example, "calling anonymously"). These are activated/deactivated via the E
Select Services menu.

* Network services that are activated during an external call, (for example,"consultation call’,
"swapping between two callers" and "setting up conference calls"). These are made available
during an external call either as an option or by using a display key (e.g. Ext. Call,
Conference).

To activate/deactivate the features, a code is sent to the telephone network.
» After a confirmation tone from the telephone network, press (75> .

It is not possible to reprogram the network services.

Calling Line Identification

During a call, the caller's number is transferred (CLI = Calling Line Identification) and may be
displayed on the recipient's display (CLIP = CLI presentation). If the caller's number is withheld,
it will not be displayed to the recipient. The call is made anonymously (CLIR = CLI Restriction).

Caller display for incoming calls

Calling Line Identification

The caller's phone number is displayed. If the caller's number is saved in the directory, the name
is displayed.

No Calling Line Identification

Instead of name and number, the following is displayed:

» External: No number has been transferred.

» Withheld: Caller has withheld Calling Line Identification.

* Unavailable: Caller has not authorised Calling Line Identification.
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Calling Line Identification for outgoing calls

Switching Calling Line Identification on/off for all calls
These settings apply to all registered handsets.

» > ... use[]toselect fE] Select Services b OK b [Z=] All Calls Anonym. »
Change ([ = activated)

Deactivating Calling Line Identification for the next call

» (> .. use(]toselect ] Select Services b OK b (7] Next Call Anonym. b OK b ...
use ™8 to enter the number p Dial ... the connection is established without Calling Line
Identification

Transferring the name from the online directory

Itis also possible to display the name of the caller as stored in the online directory instead of the
number.

The provider of the online directory supports this function.
The "Display caller name" function has been activated via the Web configurator.

The caller has authorised Calling Line Identification and has not withheld the
function.

The telephone is connected to the Internet.
The caller's number is not saved in the handset's local directory.

Call waiting during an external call
During an external call, a call waiting tone indicates another

external caller. If the number is being transferred, you will see the Call Waiting
number or the name of the caller on the display.
Reject waiting caller: r(_))
» Options b ] Reject waiting call b OK ... the waiting
caller hears the busy tone 1234567
Accept the waiting call:
» Accept
Once you have accepted the waiting call, you can switch Options

between the two callers (Call swapping = p. 35) or speak to
both simultaneously (Conference =p p. 36).

Activating/deactivating call waiting
» [l > ... use[]toselect [E] Select Services b OK b [Cr] Call Waiting b OK ...then

Switch on/off: b Status: ...use & to select On or Off
Activate: » Send

Call waiting is activated or deactivated for all registered handsets.
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Ringback

If busy/no answer

If a call recipient is unavailable, you can initiate a ringback.

* If busy: The ringback takes place as soon as the participant in question terminates the
current call.

* If no answer: The ringback takes place as soon as the participant in question has made
another call.

Initiate ringback
» Options b ] Ringback b OK b Press the End call key (]

Cancelling ringback

» [l > ...use[™]toselect 5] Select Services b OK b (] Ringback Off p OK ... You will
receive a confirmation from the telephone network p Press the End call key [

You can only activate one ringback at a time. Activating a ringback will automatically
cancel any ringback that is already active.

The ringback can only be received on the handset that activated the ringback.
If the ringback is indicated before you are able to cancel it: p Press the End call

key (2]

Call divert

When diverting a call, the call is forwarded to another connection.

A distinction is made between
» Diverting calls to an external phone number and
» Diverting calls internally

Diverting calls to an external connection

A call divert can be set up for every connection (fixed line number and VolP
connection) that has been assigned to the handset as a receive connection (= p. 99).

» [: b ...use(F]to seIectESelect Services p OK p (7] Call Divert p OK b ...use (3]

to select receive connection p OK p ...then

Switch on/off: b Status: ... use & » to select On or Off
Enter the number for call diverting:
» (] ToPhone Number p ... use /'}§ to enter the number

» Enter a different Gigaset.net number to divert the Gigaset.net number.
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Set the time for call divert:

» (] When b ... usef¥ toselect the time for call divert
All Calls: Calls are diverted immediately
No Answer: Calls are diverted if no one accepts the call within several rings.
When Busy: Calls are diverted if the line is busy.

Activate: b Send

For call divert with a fixed line connection: A connection is established to the telephone
network ... a confirmation is sent from the telephone network b Press the End call key (& ]

o Diverting calls may incur additional costs. Please consult your network provider.

Internal Call Divert
Divert external calls that are made to one of the receive connections of the handset (= p. 99), to
a different handset.
» @l > . .use(F]to seIectESelect Services b OK p <] Call Divert p OK p
C‘zlnternal p OK p ...then
Switch on/off: p Activation... use Q to select On or Off
Select the handset:
> [:To Handset p ...use Q to select an internal participant

No Handset is displayed if internal Call Divert has not been set previously or if the
previously set handset is no longer registered.

Delay time for answering the call:

» [: Ring Delay p ...use Q to select None / 10 sec. / 20 sec. / 30 sec.
None: The call is immediately diverted.

Activate: p Save

Internal calls are diverted once only. If calls to the handset are diverted to another handset (e.g.
INT 1) that also has call divert activated (e.g. to INT 2), this second call divert is not initiated. The
calls are indicated on handset INT 1.

@ Any call that has been diverted is entered in the call lists.
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Calls with three participants

Consultation calls

Make another external call during an external call. The first call is
placed on hold.

Consultation

» Ext.Call b ...use 735 to enter the number of the second
participant ...the active call is placed on hold and the
second participant is called

If the second participant does not answer: p End
On hold:

Ending a consultation call 025167435

» Options p E End active call p OK ...the connection to
the first caller is reactivated End Options

or

» Pressthe End call key (=] ... arecall to the first participant is initiated

Call swapping

Switching between two calls. The other call is placed on hold. Call Swap

» During an external call, dial the number of a second
partic.ipant (consultation call) or accept a waiting caller ... f(—’)
the display shows the numbers and/or names of both call

participants, the current participant is marked with [ig- Pl 1234567
» Use the control key ] to switch back and forth between 025167435

participants 08:15

Ending a currently active call

» Options b (] End active call b OK ... the connection to Conference Options
the other caller is reactivated

or
» Pressthe End call key [5*]. .. arecall to the first participant is initiated
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Conference

Speaking to both participants at the same time.

4

During an external call, dial the number of a second participant (consultation call) or accept

a waiting caller ...then

Initiate conference call:

» Conf. ... all callers can hear one another and hold a conversation with one another

Return to call swapping:

» End Conf.... You will be reconnected to the participant with whom the conference call
was initiated

End call with both participants:

» Press the End call key [G~]

Each of the participants can end their participation in the conference call by pressing the End

call key @ or hanging up.

Call protection

No incoming calls are indicated. The caller receives a notification stating that the recipient
should not be disturbed.

4
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Call lists

Call lists

The telephone saves different types of calls (missed, accepted and outgoing calls) in lists.

List entry
The following information is displayed in the list entries: Example
* Thelist type (in the header) All calls
* Icon for the type of entry:
Missed calls, 4% g Frank
Accepted calls, Today, 15:40 3]

¢, 089563795

13.05.19, 18:32
£ Ml Susan Black

Outgoing calls (redial list),
X Call on the answer machine

» Caller's number. If the number is stored in the directory, the
name and number type (n Phone (Home), m Phone (Office), 12.05.19,13:12
Phone (Mobile)) are shown instead. In the event of missed
calls, the number of missed calls from this number is also shown
in square brackets.
» Connection by which the call was received/made

» Date and time of call (if set)

View Options

Opening the call list

Via the display key: » Calls p ...use E‘ito select the list p OK
Via the menu: » @l > .. use[ ] toselect g Call Lists b OK b ...use[]toselect
the list p OK
Via the Message key (missed calls):
» Press the Message key (& | I E Missed Calls: p OK

Calling back a caller from the call list
» @l » .. use(™]toselect g Call Lists b OK b ...use[]toselectlist b OK b ...use
(F]toselectentry b Press the Talk key

Additional options
» @l » .. use(Z]toselect g Call Lists b OK b ...use(T5toselectlist b OK ...possible
options:
View an entry: > ...use [‘E to select entry p View
Copy the number to the directory:
» ...use(]toselectentry p Options b (] Copy to Directory
Transferring a number to the black list:
» ...Use[™]toselectthe entry b Options b (7] Copy to Blacklist
Request SMS information about a call number (might require payment):
» ...Use E‘ito select the entry p Options ¢ [‘i SMS Enquiry
Delete an entry: » ...use [‘E to select entry p Options p [‘E Delete entry p OK
Delete list: » Options p E Delete List p OK p Yes
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Message lists

Notifications about missed calls, messages on the answer machine/network mailbox, received
SMS messages and missed alarms are saved in the messages list.

As soon as anew message arrives, an advisory tone will sound.The  Example
Message key (% ] also flashes (if activated = p. 39).

Icons for message types and the number of new messages are
shown on the idle display.

Notification for the following message types is available:
m on the answer machine/network mailbox

in the missed calls list

in the SMS message list

Z] in the missed alarms list

-]
09 08

Calendar

The icon for the network mailbox is always displayed, provided the number is stored
in the telephone. The other lists are only displayed if they contain messages.
Display messages: Example

» Pressthe Message key (] ... Messages lists that contain
messages are displayed, Mailbox: is always displayed

Messages & Calls

The number of new messages is shown in brackets. Missed Alarms:
> ...use E to selectalist b OK ...the calls or messages are Missed Calls:
listed Mailbox:

Network mailbox: The network mailbox number is dialled
Answer Mach.:

machine assigned to the handset, e.g. for the local

@ The message list contains an entry for every answer
answer machine or for a network mailbox.
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Activating/deactivating Message key flashing

Receipt of new messages is displayed by a flashing message key on the handset. This type of
alert can be activated/deactivated for each message type.

In idle status:

» [l » Presskeys( (=] (0 J(5_J(=] .. thenumber9

appears inthe display b ...use 738 to select the message type:

Messages on the network mailbox » (7 1[4

missed calls » (7 1[5
new SMS > |}' :|6 975 SET:

Messages on the answer machine » 7107

... the number 9 followed by the entry (e.g. 975) is displayed,
the current setting for the select message type flashes in the
entry field (e.g.0) p ...use ?EE to set the action for the arrival
of new messages:

System

The Message key flashes » (0=
The Message key does not flash » (1=
» ... confirm selected setting with OK
or

» return to idle display without making changes: p Back

Gigaset GO: The telephone will send a notification of newly received calls to your
smartphone.

a The Gigaset elements app has been installed on the smartphone.

The telephone has been registered with Gigaset elements (= Web config-
urator).

Further information about Gigaset GO can be found at

-+ www.gigaset.com/go
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Directories

Local handset directory

The local directory is unique to the handset. However, it is possible to send entries to other
handsets.

Opening the directory
» Briefly press ] in idle status

or
» [l » ...use(] toselect [J]Handset Directory » OK

Directory entries
Number of entries: up to 200
Information: First name and surname, up to three telephone numbers, anniversary

with alert, VIP ringtone with VIP icon

Length of the entries:  Numbers: max. 32 digits
First name, surname: max. 16 characters

Creating an entry

» J » 5] <NewEntry> p OK Example
Name:

» ...Use[]totoggle between the entry fields First

Name/Surname p Use 48 to enter the first and/or last

name

New Entry

First Name:

Robert|

Numbers:

> [: Tel.1-Type p ...Use E to select a number type
(Home, Office or Mobile) p [: p ...Use !'EE to entera Surname:
number

Enter more numbers: p Use Eto toggle between the entry

fields Tel.1 - Type/Tel.2 - Type/Tel.3 - Type b ...Use {38 to
enter a number

Anniversary:

» ...usef »toactivate/deactivate Anniversary ) ...use {38 toenterdateandtime p ...
use E to select type of alert (Visual only or a ringtone)

Caller Melody (VIP):

b ...use E to select the ringtone that will indicate a call from the participant .. .ifa Caller
Melody (VIP) has been assigned, the entry will appear in the directory with the m icon.

Save entry: p Save
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@ The entry is only valid if it contains at least one number.

A For Caller Melody (VIP): the telephone number of the caller must be supplied.

Searching for/selecting a directory entry
» (¥ ... use(’]tobrowse searched names
or

» (P ...use MEtoenterinitial letters (max. 8 letters) ... the display jumps to the first name
starting with these initial letters p ... use [: to continue browsing to the desired entry, if
needed

Scroll through directory: [: » Press and hold E

Displaying/changing an entry

» (LU » .. use(]toselectentry b View b ...use 5] to select the field to be
changed p Edit

or

» ()P ...use(]toselectanentry b Options b Editentry b OK

Deleting entries

Delete the selected entry: p [: b ...use Ci to select an entry p Options p Ci Delete
entry p OK

Delete all entries: p [: » Options p CiDelete all p OK p Yes

Setting the order of the directory entries
Directory entries can be sorted by first name or surname.
> [: p Options p Ci Sort by Surname / Sort by First Name

If no name was entered, the default telephone number is shown in the surname field. These
entries appear at the beginning of the list, regardless of how the entries are sorted.

The sort order is as follows:
Space | Digits (0-9) | Letters (alphabetically) | Other characters.

Displaying the number of entries available in the directory
> [: p Options p [:Available Memory p OK
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Copying number to the directory

Copy numbers to the directory:

* From alist e.g. the call list or the redial list

* From the text of an SMS

* From a public online directory or classified directory

*  When dialling a number

The number is displayed or highlighted.

» Press the display key [[¥¥] or Options b [ Copy to Directory b OK ... possible options:
Create a new entry:
» <NewEntry> p OKp ... usegto select numbertype pOK p complete entry p Save
Add number to an existing entry:

| use[: toselectanentry p OK p ... ustho select number type p OK ...the
number is entered or a prompt to overwrite an existing number is displayed p ... if
required, answer the prompt with Yes/No p Save

Copying an entry/directory

The other handset and the base station are able to send and receive directory entries.

! The sending and receiving handset must both be registered to the same base station.

An external call interrupts the transfer.
Sounds are not transferred. Only the date is transferred for an anniversary.
Both handsets support vCards:

* No entry with the name is available: a new entry is created.

* Anentry with the name is already available: The entry is expanded to include the
new numbers. If the entry contains more numbers than allowed by the recipient
handset, a second entry is created with the same name.

The recipient handset does not support vCards:
A separate entry is created and sent for each number.
The sending handset does not support vCards:

A new entry is created on the receiving handset and the transferred number is added
to the Phone (Home) field. If an entry with this number already exists, the copied
number is discarded.

Copying individual entries

» (1P ... use[]toselect the desired entry p Options b (5] Copy entry b OK p (5] to
Internal pOK p ... use Ci to select the receiving handset p OK ... the entry is copied

Copy the next entry after successful transfer: p Press Yes or No

@ Use vCard via SMS to send a directory entry in vCard format by SMS.
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Copying the entire directory

» (] » Options p =] Copyall b OK b [+ toInternal b OK b ... use [ to select the
receiving handset p OK ...the entries are copied one after the other

Copying directory entries from a smartphone (Gigaset GO)

The phone is connected to the Internet.
The Gigaset ContactsPush app has been installed on the smartphone.

Further information is available at = www.gigaset.com/contactspush
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Network directories

Network directories

Depending on the provider, you can use public directories, e.g. online directory and Yellow
Pages.

A The network directory is configured from the Web configurator.

Exclusion of liability

Gigaset Communications GmbH assumes no guarantee or liability for the availability of this
service. The service may be discontinued at any time.

Opening a network directory
» (] Pressand hold

... The list of network directories is displayed with provider-specific names
» ...Use[]toselecta network directory from the list p OK

@ Calls to the network directory are always free of charge.

Searching for an entry
» (] Pressand hold p ...Use ] to select a directory/Yellow Pages p OK p ...Use fi§8 to
enter search criteria p ...Use Ci to switch between the entry fields p Search...then

Searching for a telephone number: p Enter name and town/city

Name/category: > ...use !'EE to enter the name or the category (max. 30 characters)
Town/city: The names of towns/cities most recently entered are displayed
(maximum 5).
b ...Use '8 to enter the name of the town/city in which the

participant you are searching for lives (max. 30 characters)

» orselect one of the displayed town/city names using [:
Start search: » Search ...the search will be started
Town/city details unclear:» ... possible town/city names are displayed p ...use g to select
a town/city name p OK

Searching for a name (reverse search): p Enter the number

Number: > ...Use !'EE to enter the number (max. 30 characters)

Start search: » Search ...the search is started

A The network directory selected supports the number search.
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Network directories

No entries found to match the search criteria given:

« Start a new search: p New

* Change search criteria: p Change

Too many entries found:

e Start a refined search: p Refine

» The number of hits appears in the display (depends on the provider).
Display hit list: p View

Start a refined search

The refined search limits the number of hits returned by a previous search using additional
search criteria (first name and/or street).

» Refine
or
» Options p (7] Refine Search p OK

... The search criteria are transferred from the previous search and are entered into the
corresponding fields p ...Edit or add search criteria, e.g. enter first names or street p Search

Search result (hit list)

The first entry found is displayed. The consecutive number of the  Example

entry displayed and the hit number is visible at the top right .
(e.g. 1/50). The Directory 1/50

Scroll through the list: p (4] Sand, Marie Elisabe ...
Display the full entry:
» View ...all entry information is displayed in full p ...use
[f to scroll through the entry

0049123456789

Parkstrasse 11

Berlin 12345

Refine search criteria and restrict hit list:

» Options p [j Refine Search p OK (= p. 44)
Start a new search:

» Options p E New Search p OK

Copy an entry to the local directory:
» Options b (7] Copy to Directory b OK b ...Use [ to select <New Entry> or an
existing entry p OK p Save ...The entry is saved, the complete name is transferred to
the Surname field of the local directory

Calling participants

4 [f Select entry p Press the Talk key [/~ ]

If the entry only contains one phone number, this is the one that is dialled.
If the entry contains more than one number, a list of numbers is displayed.
» ESeIect number p Dial
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Gigaset.net directory

Gigaset.net directory

The Gigaset.net directory contains all participants registered on Gigaset.net.

Opening the Gigaset.net directory
» (I Pressand hold ...The list of online directories is opened p (5] Gigaset.net p OK...
The Gigaset.net directory is opened
or
nem

» ...Userwmto dial the phone number of the Gigaset.net directory (1188#9) p Press the Talk
key (¢ ] ... The Gigaset.net directory is opened

When the Gigaset.net directory is opened for the first time: p Register with Gigaset.net
(=+p.99)

Searching for participants on the Gigaset.net directory

» (Pressandhold p 5] Gigaset.net b OK P ...use '8 to enteraname or part of a name
(max. 25 characters) b Options p (5] Search » OK

Search successful: A hit list is displayed containing all the names Example:

that begin with the specified character string. The consecutive

number of the marked entry and the hit number is visible at the top
right (e.g. 1/5).

» ...Use[™]to scroll through the hit list

Gigaset.net

Saal, Frank

Sailor, Ben

No matching entry found: Sailor. Anna

Start a new search: p New Sand, Marie Elisabe ..

Change search criteria: p Change. ..the defined nameis copied p

...Change or extend name p ...Repeat search sand, Otto

Too many matching entries, no hit list: View Options

Start a refined search: p Refine ...the defined name is copied p

... extend the name using 38 p ...Repeat search

Hit list too long:

Start a refined search: p Options p [j Refine Search p OK ...the defined nameis copied p
... extend the name using 38 » ...Repeat search

Desired participants not found:

Starta new search: p Options p (7 ] New Search pOK p ...enter new name using 3 » ...
Repeat search
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Gigaset.net directory

Displaying an entry

> ...Use g to select participant from the hit list p View ...The display shows the
Gigaset.net number and the participant's name. The name may appear over a number of
lines

» ...Use Ci to display the name and number of the next/previous participant in the hit list

Copying an entry to the local directory

> ... use[:to select entry p Options p E Copy to Directory p OK p ... useE to select
<New Entry> or an existing entry p OK p change entry if necessary p Save ...Theentryis
saved, number and name (abbreviated if necessary, max. 16 characters) are copied to the
local directory

Calling a Gigaset.net participant
» From the Gigaset.net directory: p ...Use [: to select participant in the hit list p Press the

Talk key (7]

or
» Enter number directly (in idle status): p ...Use ?EE to enter a Gigaset.net number
(including #9) p Press the Talk key

or
» From the local directory: » [_] Briefly press p ... Use 5] to select a Gigaset.net phone
number p Press the Talk key

Every number ending with #9 is automatically dialled via Gigaset.net.
Calls to the Gigaset.net directory are always free of charge.

Editing and deleting your own entry
> [:Press and hold p [: Gigaset.net p OK p Options p $0wn Details p OK ...The
Gigaset.net number and the current name are displayed.

Entering/editing a name:
nes

» Change p ...Use to delete the name if necessary b ...Use 38 to change the name
or enter a new name (max 25 characters) p Save

@ Note the data protection notice = p. 99.

If the name is deleted, the entry is deleted from the directory and will not longer be
"visible" to other Gigaset.net participants. The Gigaset.net number can still be reached.

Display a number during a call: » Options p $Service Info p OK
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Local answer machine

Answer machine

Local answer machine

two further answer machines available if, in addition to the fixed line connection, VolP
connections have been configured and one or more receive connections have been
assigned to the answer machines.

@ Once the telephone has been set up, an answer machine (AB1) is activated. There are

Each answer machine only accepts calls that are addressed to one of its receive
connections and can only be operated using handsets to which at least one of its
receive connections has been assigned.

Receive connections can be set up using the Web configurator.

Switching the answer machine on/off

The answer machine can be set to the following modes:

Answer & record The caller hears an announcement and is able to leave a message.

Answer only The caller hears an announcement but cannot leave a message.

Alternating The mode switches between Answer & record and Answer only at pre-

determined times.

» [: p ...use E to select (¥ Answer Machine p OK p [f Activation p OK p ...use
E to select Answer Machine (if more than one answer machine is available) p Change ...
then

Switch on/off: » Activation: ...use E to select On or Off
Set mode: » [j Mode p ...use E to select mode
Set the time for Alternating mode:
) ...use [j to switch between Record from and Record until p

...use M= to enter hours/minutes in 4-digit format to set the start
and end of the period. (The time must be set.)
Save settings: » Save

Operation using the handset

Playing back messages
» Press and hold the (1 =] key

A Key 1 is assigned to the answer machine.

or
b Press the Message key (& ] b (5] Answer Mach.: p OK

or
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Local answer machine

» [l » ...use(™] toselect B¥ Answer Machine p OK b Play Messages b OK b ...use
g to select Answer Machine (if more than one answer machine is available) B OK

The answer machine begins immediately with message playback. New messages are played
back first.

Actions during playback
» Stop playback: p / [: or use the display key: p Options
» Continue playback: p Press / [: again or use the display key: }[: Continue
*  Go to the start of the current message: b Press key (T =]
* Repeat the last 5 seconds of the message: b Press key (4]
+  Skip to the next message: p Press (5] or key
* Skip to previous message during the time stamp playback:
b Press (™ or key (T =]
» Skip to next message during the time stamp playback:
» Presskey (4]
* Mark amessage as "new": p Press key
or use the display key p Options p Ci Mark as new p OK

An "old" message that has already been played back is displayed as a "new" message again.
The (] key on the handset flashes.

» Copying the phone number from a message to the directory: p Options p E Copy to
Directory p ...complete entry using 78

¢ Todelete a single message: p Press Delete or key
* Delete all old messages: p Options p (75 ] Delete old list b OK p Yes

Picking up a call from the answer machine
You can pick up a call while the answer machine is recording or is being operated remotely:

» PresstheTalk keyor use display key Accept . ..recordingisinterrupted ...speak to the
caller

If three seconds of the message have already been recorded when you accept the call, the
message is saved. The Message key [ ] on the handset flashes.

Forwarding an external call to the answer machine

An external call is indicated on the handset.
The answer machine is activated, is not in use and still has enough memory.

» Pressthedisplay key ... The answer machine starts immediately in answer and record
mode and records the call. The set time for ring delay (= p. 52) is ignored

Activating/deactivating two-way record

Pick up an external call with the answer machine:
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Local answer machine

» Inform the caller of the two-way recording p Options p @ WAN error p OK ...two-way
recording is indicated in the display by an advisory text and placed in the answer machine
list as a new message

End two-way recording: p End

Activating/deactivating call screening

During recording of a message you can screen a call via the handset loudspeaker:

Permanently switching call screening on/off:

> [: » ...usei to select B¥Y Answer Machine p OK p CiCaII Screening p
Change ( =on) ...call screening is switched on/off for all registered handsets

Switching off call screening for the current recording:

» Press the display key Silence or the End call key (%] » ...Pick up call using

Operating when on the move (remote operation)

Access answer machine or switch answer machine on from another telephone (e.g. hotel, mobile
phone).

The system PIN is set to something other than 0000 and the other telephone has tone
dialling (DTMF).

Switching on the answer machine

» Call the telephone connection and let it ring until the announcement "Please enter PIN"
(approx. 50 seconds) p ...use H.E to enter the telephone's system PIN within 10 seconds ...
the answer machine is switched on, the remaining memory is announced, messages are

played back

Incorrect PIN is entered or entry takes too long (more than 10 seconds): The
connection is interrupted. The answer machine will remain deactivated.

The answer machine cannot be deactivated remotely.

Checking the answer machine

A The answer machine is activated.

» Callthe telephone connection p ... during the announcement press key E] ... playback of
the announcement is interrupted p Enter system PIN

You are informed whether any new messages have been recorded. Message playback begins.
The answer machine is operated using the following keys:

During the time stamp playback: Skip to previous message. Il
During message playback: Go to the start of the current message.
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Local answer machine

Pause playback. Press again to resume.
After a pause of approx. 60 seconds, the connection is ended.

®|

Go to the next message.

Repeat the last 5 seconds of the message playback.

During message playback: Delete current message.

*| Lo (2] L]

Change the status of a previously played back message to "new".

The next message starts to play. The remaining memory is announced at the end of the last
message.

Cancelling remote operation
» Press the End call key [ or replace the receiver

The answer machine will terminate the connection under the following circumstances:
@ » The entered system PIN is incorrect.

* There are no messages on the answer machine.

* After the remaining memory announcement.

Settings

Recording a personal announcement/advisory message

The phone is supplied with pre-recorded announcements for announcement and advisory
mode. If a personal announcement has not been recorded, the relevant pre-recorded
announcement is used.

> [: » ...use[: to select ¥ Answer Machine p OK p gAnnouncements pOK)p ...
use Ci to switch between Record New and Rec. Advisory Msg. p OK b ...use Ci to
select Answer Machine (if more than one answer machine is available) p OK p OK p ...
record your announcement (at least 3 seconds) ... possible options
Complete the recording and save:
» End... the announcementis played back for you to check
Repeat the recording: » New
»
»

Cancel the recording: Press the End call key (5] or Back
Resume the recording: OK

Recording ends automatically if the maximum recording time of 170 seconds is
exceeded or there is a break in speech for more than 2 seconds.

If the recording is cancelled, the default announcement is used.
The recording is cancelled or not started if the answer machine memory is full.

» Delete old messages ... the answer machine switches back to Answer & record
mode b ... repeat the recording, if needed
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Local answer machine

Listening to announcements/advisory messages

3 [: » ,,.usei to select ¥ Answer Machine b OK p [jAnnouncements pOK)p ...
use E to switch between Play and Play Advisory Msg. b OK b ...use E to select
Answer Machine (if more than one answer machine is available) p OK ...the announce-
ment is played back ... possible options:

Cancel playback: » Press the End call key (5] or Back
Cancel playback and record a new announcement:
> New

If the answer machine's memory is full, it will switch to Answer only mode.

» Delete old messages ...the answer machine switches back to Answer &record p ...repeat
any recording

Deleting announcements/advisory messages

> [: b ...use(] toselect ¥ Answer Machine p OK p (5] Announcements b OK b ...
use [f to switch between Delete and Del. Advisory Msg. p OK P ...use [f to select
Answer Machine (if more than one answer machine is available) p OK p Yes

Once the announcement has been deleted, the relevant pre-recorded announcement is used
again.

Setting recording parameters

> [: b ...use (] toselect ¥ Answer Machine p OK p (7] Recordings b OK...then
Maximum recording time:
» Length: ...use Eto select timeframe
Recording quality:
» []Quality b ...usef ¥ toswitch between Long Play and Excellent (at higher
quality, the max. recording time will decrease)
When should a call be picked up:
» (L RingDelay p ...use{ »toselectatime
Save settings:
» Save

The following apply when setting is Automatic:
* No new messages available: a call will be picked up after 18 seconds.
* New messages available: a call will be picked up after 10 seconds.

When checking messages remotely (= p. 50) it is therefore apparent after 15 seconds that there
are no new messages waiting. No call costs are incurred if the call is ended immediately.
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Network mailbox

Changing the language for the voice prompt and default announcement

» [l » ... use[] toselect B¥ Answer Machine p OK p [F]Language b OK b ...
use @to select your language p Select (@: selected)

or:
> @ »CGIE-]OIEIEREIE=] - then
Set German: 3 » OK
Set French: » (=] »OK
Set Italian: > » OK

Network mailbox

Each network mailbox accepts incoming calls made via the corresponding line (fixed line
network or corresponding VolP phone number). In order to record all calls, a network mailbox
should be set up for both the fixed line network and the VolP connection.

network provider.

a Fixed line network connection: The network mailbox has been requested from the

The network mailbox is automatically called via the corresponding connection. An
automatic area code specific to the phone is not prefixed.

The network mailbox messages can be played back using the phone's keypad (digit
codes). For VolIP, you need to use the Web configurator to define how the digit codes
are to be converted to DTMF signals and transmitted. Ask your VolP provider which
type of DTMF transmission it supports.

Activating/deactivating the network mailbox / Entering a
number

On the handset, you can manage the network mailboxes that are assigned to one of its receive

connections.

» @l ¥ ... use[] toselect B¥] Answer Machine p OK p (] Network Mailbox p OK p
... use (] to select connection if applicable p OK ...then

For a fixed line network/connection

| ZE use!'-ii to enter or amend the network mailbox number p Save

@ To activate/deactivate the network mailbox for the fixed line network connection use

the phone number and a function code of your network provider. Please contact the
network provider if you require any further information.
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Set fast access for the answer machine

For a VoIP connection
Activate/deactivate network MB:
P Status ... usef »to select On or Off
Enter number: » (] NetworkMailbox b ...use 38 to enter oramend the network
mailbox number

With some VolP providers, the phone number has already been
downloaded together with the general VolP provider data and
saved to the base station.

Save settings: ) Save

Playing back messages
» Pressand hold (1]

A Key 1 has been assigned to the network mailbox.

or

» Pressthe Message key (& ] P ...use E to select network mailbox (Net AM: Fixed Line /
Mailbox: IP1) p OK

or

» @l » ... use[] toselect ¥ Answer Machine p OK p Play Messages b OK b ...use
Ci to select network mailbox (Net AM: Fixed Line / Mailbox: IP1) p OK

Listen to announcement out loud: p Press the handsfree key (i ]

Set fast access for the answer machine

It is possible to call a network mailbox or the telephone’s local answer machine directly by
pressing key (1 =].

Assigning key 1/ Changing assignment

Settings for the fast access are device-specific. A different answer machine can be assigned to
key [T ==] on each registered handset. The answer machine for the handset's receive connections
are offered, e.g. Net AM: Fixed Line, Mailbox: IP1.

» [: b ...use[7] toselect ¥ Answer Machine b OK b (5] SetKey 1 p OK b ...use(7]
to select answer machine p Select (@ = selected)

Return to idle status: p Press and hold the End call key [~ ]

Network mailbox
If no number has yet been saved for the network mailbox:
» ...use[]tomakeachangeinthe line Network Mailbox p ...use 38 to enter the number

of the network mailbox p Save p Press and hold the End call key [~ ] (idle status)
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Automatic SOS alarm call

Additional functions

Automatic SOS alarm call
(only in conjunction with the Gigaset smart care system plus)

You can configure up to four numbers as alarm call numbers. The Emergency activated
smart care app is used to set up these numbers. You can enable or
disable the alarm call function at any time using the smart care app.

Calls (SO ]

Alarm call enabled: The display key SOS is showninred ona
white background. Emergency not activated

Alarm call not enabled: A question mark on a red background is
displayed next to the display key SOS . Calls (1505

The phone must be connected to the Internet for alarm situations to be detected and
for family members to be notified by the automated alarm call.

Process

A The alarm call function is set up (= p. 56).

Triggering an alarm:

» Press the SOS display key on the E380H handset.
or

» press the alarm button on the smart care system
or

» automatically by a routine of the smart care system plus

Every potential alarm situation (not got up in the morning, no activity in the house
although the person is at home, leaving the house at unusual times) results in an auto-
mated alarm call.

There is the following announcement over the speaker:
"Emergency call being sent." The participant called is displayed.
The person receiving the emergency call hears the emergency call message:
"This is an emergency call. Please press key 5 in order to accept the emergency call."

The party called presses key 5: You can speak to one another.
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Automatic SOS alarm call

The party called does not accept the emergency call:

After 60 seconds, the alarm call function automatically dials the next alarm call number
(provided more than one number is stored).

The alarm call function also automatically switches to the next alarm call number after
60 seconds in the following situations:

* The answering machine of the alarm call number selected is activated
* Thealarm call number is busy
* The telephone of the person receiving the emergency call is not set to "tone dialling".

This process is repeated a maximum of 5 times. If none of the calls are accepted, the alarm call
function is ended with an error tone.

pressing 5 to confirm the alarm call is not recognised.

o Recipients of the alarm call must have set their phones to tone dialling, otherwise

Cancelling an alarm call
If you have triggered an alarm call by mistake, you can cancel it.
» Briefly press the End call key (5]

Setting up an alarm call

To be able to use the function, you must
* save the alarm numbers and

* activate the alarm call function:

o The police, ambulance service or fire service must not be used for an emergency call.

Saving, changing and deleting alarm call numbers

Storing an alarm call number

You use the smart care app to define the call numbers during installation and configuration of
the Alarm Call routine. Information on this is in the installation guide for the smart care system.
Changing/deleting an alarm call number

» = Open the pages menu of the app p Select any alarm scenario p In Notification chan-
nels, select routine Alarm Call p Phone numbers p Select the phone number you want to
delete or change p Ok p Delete or select Change p Change and add other numbers as
required p Tap the Confirm button ... The change is saved
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Calendar

Enabling/disabling an alarm call

» = Open the pages menu of the app P Select any alarm scenario b In Notification chan-
nels, click the switch for Alarm Call

@ When no more valid numbers are entered, the alarm call function is disabled

automatically.

Calendar

You can remind yourself of up to 30 appointments.
In the calendar, the current day is outlined in white; on days with

June 2019

appointments, the numbers are displayed in colour. When a day We Th Fr

is selected, it will be outlined in colour.

01
06 07 08
13 14
20 21
27 28

Saving appointments to the calendar

A Date and time have been set.

» ¥ .. use[]toselect EC4 Additional Features p OK p (3] Calendar p OK ) ...use
&% to select desired day p OK ...then

Switch on/off: 4
Enter date: 4
Enter time: 4
Set name: 4
Set alarm tone: 4

Save appointment:  »

Activation: ... use E to select On or Off

(] Date ...the selected day has been pre-set p ...use fiEto
enter new date

(L Time p ...use 38 to enter hours and minutes of the
appointment

[j Text p ...use ?EE to enter a description of the appointment
(e.g. evening meal, meeting)

(] Signal p ...use{ » to select the melody of the reminder
alarm or deactivate the acoustic signal

Save

enter information for the appointment.

@ If an appointment has already been entered: p E <New Entry> p OK p ...Then
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Calendar

Notification of appointments/anniversaries

Anniversaries are transferred from the directory and displayed as an appointment. An
appointment/anniversary is displayed in idle status and the selected ringtone plays for
60 seconds as a notification.

Acknowledge and stop the reminder: p Press the display key OFF
Respond with SMS: p Press the display key SMS .. .the SMS menu is displayed

@ During a call, areminder is indicated on the handset once with an advisory tone on the
handset.

Displaying missed appointments/anniversaries

The following appointments and anniversaries are saved in the Missed Alarms list:
* The appointment/anniversary call was not acknowledged.

* The appointment/anniversary was notified during a phone call.

* The handset was switched off at the time of the appointment/anniversary.

The last 10 entries are stored. The E icon and the number of new entries are shown in the
display. The most recent entry appears at the top of the list.

Opening the list

» Press the Message key (& ] b (] Missed Alarms: p OK b ... use (7] to browse through
the list of any appointments

or

» @l > ... use[]toselect Additional Features p OK b 5] Missed Alarms p OK

Each entry is displayed with the number or name, date and time. The most recent entry appears
at the top of the list.

Delete an appointment/anniversary: p Delete

Compose an SMS: p SMS (only if the list has been opened via the menu) . .. the SMS menu is
opened
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Timer

Displaying/changing/deleting stored appointments
3 [: » ...useEto select Additional Features p OK p ECalendar pOKp ...
useE‘Eto selectday p OK ...the appointment list is displayed p H.use[jto select date
... possible options:
Display appointment details:
» View...The appointment settings are displayed
Change appointment: » View p Edit
or p Options p [j Editentry p OK
Activate/deactivate appointment:
» Options p (7] Activate/Deactivate p OK
Delete appointment: b Options p 5] Delete entry p OK
Delete all appointments for a day:
» Options p [f Delete all Appoints. p OK p Yes

Timer

Setting the timer (countdown)
» @l » ... use[]toselect E73 Additional Features b OK b (7] Timer b OK b ...then

Enable/disable: ) Activation: ... Select with & ¥ On or Off
Set the duration: » (] Duration ...Use 38 to enter the hours and minutes for the timer
Min.: 00:01 (one minute); Max.: 23:59 (23 hours, 59 minutes)

Save the timer: » Save

The timer starts the countdown. In the idle display, icon and the remaining hours and
minutes are displayed until one minute is left. From this point, the remaining seconds are
counted down. At the end of the countdown, the alarm is triggered.

Disabling/repeating the alarm

Switch off the alarm: » OFF

Repeatthealarm:  » Restart ...the timer display is displayed again p set another duration
as required p Save ...the countdown is restarted

59



Alarm clock

Alarm clock

A Date and time have been set.

Activating/deactivating the alarm clock and setting the wake-up time
» @l » ... use[]toselect ﬂAIarm Clock p OK ...then
Switch on/off: P Activation: ... use & ¥ to select On or Off
Setting the wake-up time:
» (L Time p ...use '35 to enter hours and minutes

Set days: > [: Occurrence p ...use Q to switch between Monday-Friday
and Daily

Set the volume: » [: Volume p ...use Q to set volume in 5 levels or select
crescendo (increasing volume)

Set alarm: » [: Melody p ...use Q to select a ringtone for the alarm

Save settings: » Save

When the alarm clock is activated, the icon
display.

)l and the wake-up time are displayed in idle

Alarm

An alarm is shown on the display and indicated by the selected ringtone melody. The alarm
sounds for 60 seconds. If no key is pressed, the alarm is repeated after 5 minutes. After the
second repetition, the alarm call is deactivated for 24 hours.

@ During a call, the alarm is only indicated by a short tone.

Switching off /repeating the alarm after an interval (snooze mode)
Deactivate the alarm: p OFF

Repeat the alarm (snooze mode): b Press Snooze or any key ... the alarm is switched off and
repeated after 5 minutes.

Room monitoring

When the room monitor is switched on, the stored (internal or external) destination number is
called as soon as a defined noise level is exceeded in the vicinity of the handset. The alarm to an
external number is cancelled after approximately 90 seconds.

You can answer the alarm using the Two Way Talk function. This function is used to switch the

loudspeaker of the handset located in the room being monitored on or off.

In room monitor mode, incoming calls are only indicated on the display (without ringtone). The
display backlight is reduced to 50%. Advisory tones are deactivated. All keys are locked, with the
exception of the display keys and the centre of the control key.
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Room monitoring

If you accept an incoming call, the room monitor mode is suspended for the duration of the call,
but the function remains activated. The room monitor mode is not deactivated by switching the
handset off and on again.

The range of the room monitor is max. 2 meters in the direction in which the micro-
phone is facing.

Activating the function reduces the operating time of your handset. For that reason,
place the handset in the charging cradle if necessary.

The room monitor is activated 20 seconds after switching on.

The answer machine for the destination number must be switched off.
After switching on:

» Test sensitivity.

» Test the connection, if the alarm is being forwarded to an external number.

Activating and setting the room monitor
@ Room monitor is specified in the handset menu as function Baby Monitor.

» M > - usefSito selectAdditionaI Features b OK b p oo Monitor activated
[fBaby Monitor p OK ...then
Switch on/off:
» Activation: ...use E to select On or Off
Enter destination:
» ()Sendalarmto p ...use{ ¥ to select External or

Internal
External: p [_] Number b ...use 7% to enter the Baby Monitor
number 0891234567

or select a number from the directory: p [T]

Internal: p [j Handset p Change ) ,..use[tto
select the handset p OK

Activate/deactivate two-way talk:

» () TwoWayTalk p ...use§ » toselect On or Off
Set microphone sensitivity:

» [: Sensitivity p ...use E to select High or Low
Save settings: p Save

The destination number is displayed in idle display when the room monitor is activated.
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Deactivating the room monitor / cancelling the alarm

Deactivate room monitor: » Inidle status press the display key OFF
Cancel the alarm: » During an alarm press the End call key (=]

Deactivating the room monitor remotely

The alarm is forwarded to an external destination number.
The receiving phone supports tone dialling.

If the alarm is activated via a VoIP connection, the DTMF signalling must take place
via SIP info or RFC2833 (= setting on the base station).

» Accept the alarm call b press the "9 3| keys
The room monitor is deactivated and the handset is in idle status. The room monitor settings
on the handset (e.g. no ringtone) will remain activated until you press the display key OFF.
The room monitor cannot be reactivated remotely.
Reactivate: = p. 61

ECO DECT

The device range is set to maximum as default. This guarantees the best connection between
the handset and the base station. In idle status, the handset will not function (as it is not
transmitting). Only the base station will maintain contact with the handset via a low wireless
signal. During a call, the transmission power automatically adapts to the distance between the
base station and handset. The smaller the distance to the base, the lower the radiation.

To reduce the radiation further:

Reducing radiation by up to 80%

» @ > . use(]toselect [[§]Settings » OK p (] ECODECT p OK p Maximum
Range p Change (E:off)

The range is also reduced with this setting.
Itis not possible to use a repeater to increase the range.
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Deactivating radiation in idle status

» @l » ...use[]toselect f@] Settings » OK p [75] ECODECT » OK b [5]No
Radiation p Change (:on)

®

To benefit from the advantages of the setting No Radiation, all registered handsets
must support this feature.

If the setting No Radiation is activated and a handset is registered to the base that
does not support this feature, No Radiation is automatically deactivated. As soon as
this handset is de-registered, No Radiation will automatically be re-activated.

The wireless connection will only be established for an incoming or outgoing call and
the connection will be delayed by about 2 seconds.

In order that a handset can establish a wireless connection with the base station more
quickly for an incoming call, it must "listen" to the base station more often, i.e. scan the
environment. This increases power consumption and reduces the standby and talk-
time of the handset.

When No Radiation is activated, there will be no range display/range alarm on the
handset. Contactability can be tested by attempting to establish a connection.

» Pressand hold the Talk key ... the dialling tone sounds.

Protection against unwanted calls

Time control for external calls

A Date and time have been set.

Enter a time period during which the handset should suspend
ringing to indicate external calls e.g. during the night.

Example

» @l » ... use(r]toselect[ff] Audio Settings » OK b Time Control
(5] Ringtones (Handset) k OK p (5] Time Control p OK b YT INSPI R | 2F
...then On
Switch on/off: > use & ¥ to select On or Off S/uspend ring. from:
Enter time: » use ] to switch between Suspend 22

ring. from and Suspend ring. until p Suspend ring. until:
nem .
... use I"7® to enter start and end in 07:00

Save: » Save

®

4-digit format

Back Save

The time control only applies to the handset for which the setting is configured.

The telephone will continue to ring for numbers that have been assigned to a VIP
group in the directory.
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Protection from anonymous callers
The handset will not ring if callers' numbers are not revealed.

» (l » .. use(% toselect [ff] Audio Settings b OK b (5] Ringtones (Handset) b OK
(5] Anon. Calls Silent p Edit (= on) ...the callis only signalled on the display

Black list

When the black list function is activated, calls from black list numbers are not indicated or are
only indicated in the display. These settings apply to all registered handsets.

The black list is enabled when Silent Call or Block Call is selected as the protection mode.

Displaying/editing the black list
» @l ¥ .. use(Z]toselect f8]Settings b OK p C=] Telephony » OK b (O] Black List »
Edit p Blocked Numbers p OK ... the list of blocked numbers is displayed ... possible
options:
Create an entry: » New p ...use H.E to enter a number p Save
Delete an entry: > ...use E to select an entry p Delete ...the entry is deleted
Displaying entry details:
> ...Use@to select the entry p Options p EﬁDetails p OK ...
Information on the entry is displayed, e.g. call number, CNIP info,
name and status
Searching for a number:
b Options b (5] Search for number p OK p ...Use ['38 to enter
a call number p Search
Preventing a number from being deleted unintentionally:
P ...Use[]toselectanentry b Options p [ | Block Number
OK ... The fffif symbol is added to the call number in the list

Transferring a number from a call list to the black list

» [: b ...use[*]toselect Call Lists p OK P ...use "] to select Accepted calls/
Missed calls p OK p ...usegto select entry p Options p Copy to Blacklist p OK

Transferring a caller number to the black list
Copying a number to the black list during or directly after a call:
» Press display key Block Call p Yes

During a call:

... The number is transferred to the black list and the call is ended

After a call:
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... Information on the call is displayed. You can block the call number permanently or retract
the block

Transferring block into the black list permanently:  » Yes
Cancel the block: » No

Setting the protection mode

» @l » .. use(Z]toselect [§]Settings » OK » 5] Telephony p OK p 7] Black List p
Edit p (7] Protection Mode b OK b ...use{ ¥ to select desired protection:
No Protection All calls are indicated, including from callers whose numbers are on the

black list.

Silent Call The telephone will not ring and the incoming call will only appear in the
display.

Block Call The telephone will not ring and the incoming call will not appear in the

display. The caller will hear the busy tone.

Save settings: p Save

Dynamic black list

A spam number is not usually valid for a long time. New call numbers are generated continually
for the same cold calls. It is not possible to enter all call numbers in the black list because the
number of entries is limited.

You can set up the black list as a dynamic list. When you do, the oldest number is removed from
the list when the list is full, and a new number is entered.

» [l » .. Use[]toselect[[8] Settings b OK p (7] Telephony p OK p (7] BlackLList p
Edit » (7] Dynamic List p Edit (g = enabled)

@ Numbers protected from deletion are not removed.
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SMS (text messages)

Itis possible to send SMS messages as soon as the telephone has been connected to the fixed
line network.

When supplied, the access number (062 210 00 0*) for the Swisscom SMS centre is
pre-programmed.

Calling Line Identification is enabled (= p. 31).
The network provider supports the SMS service.

If no SMS service centre is entered, the submenu SMS only consists of the entry
Settings.

messages must be expressly set. It is not possible to receive SMS messages via

@ SMS messages can also be sent and received via VolP. The lines for sending SMS
Gigaset.net.

Writing and sending SMS messages

An SMS may be up to 612 characters in length. If the number of characters exceeds
160, the SMS is sent as linked SMS messages (up to four individual SMS messages).

The remaining number of characters is shown in the top right corner of the display,
followed by an indication in brackets of which part of a linked SMS is currently being
written. Example: 405(2).

> [: b ... use[:to seIectMessaging p OK p @SMS p OK...then
Writean SMS:  » New SMS p OK p ... use 'j& to enter SMS text
Sendan SMS: b Press the End call key
or p Options p [:Send b OK p [:SMS » OK
Enter number (Send SMS to):
From the directory: p [: [ use[:to select number p OK
or b ...use '8 to enter number directly

If sending SMS messages to an SMS mailbox: add the mailbox ID to the end
of the number.

Send: » Send
@ The number must include the local area code (even if you are in that area).

If an external call comes in, or if you interrupt writing for more than 2 minutes, the text
is automatically saved in the draft message list.

provider.

o Sending SMS messages may incur additional costs. Please consult your network
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Sending SMS messages to an e-mail address

A The network provider supports this feature.

» @l » ... use(F]toselect[F]Messaging b OK b [C]SMS p OK b New SMS p OK

...then
Enter address: b ...use MEto enter the e-mail address at the start of the SMS
message
or
» Options p Ci Insert eMail address p ...use gto selecta
directory entry containing an e-mail address p OK
Write text: b ...use & to complete the SMS message
Send: » Options p gSend p OK p ...use FEEtO enter the number of the
e-mail service (if not entered) p Send ...the SMSis sent to the
e-mail service of the SMS send service centre
Sending an SMS as a fax

A The network provider supports this feature.

» [l » .. use(S toselect[=-]Messaging b OK b [5r]SMS p OK p New SMS p OK...
then

Write text: b ...use Eto enter SMS text

Send: » Options p [:Send p OK p E Fax p OK p ...use[:to open
the directory and use (%5 ] to select a fax number or use '35 to enter
the number p Send

Temporary storing of an SMS (draft message list)
You can temporarily store text messages, change and send them later.

Saving SMS in the draft message list

» [: P ...use[F]to seIectMessaging P OK b [5]SMS b OK b NewSMS b OK b
...use H.E to write SMS p Options p [: Save p OK

Opening and editing an SMS from the draft message list

» > - use(Tr] toselect[&-]Messaging b OK b (5] SMS b OK b (3] Draft b OK »
... use (] to select saved SMS ... . possible options:

Read draft: » Read
Edit: » Options p CiEdit p OK
Send SMS: » Options p (5] Send p OK
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Delete an entry: » Options p (5] Delete entry p OK
Delete all entries: » Options p (5] DeleteList p OK p Yes
Receiving an SMS

Incoming SMS messages are saved in the incoming message list, linked SMS messages are
generally displayed as one SMS.

SMS message list

The incoming SMS message list contains all the received SMS messages and those SMS
messages that could not be sent due to an error.

New SMS messages are indicated on all Gigaset handsets by the icon on the display, the
flashing Message key (& ] and an advisory tone.

Open the SMS message list
With the Message key:
« (=] » ... the messages list is opened

The messages list shows the number of SMS messages it
contains: bold = new messages, not bold = read messages SMs: )

Open list: p ... use (7] to select SMS: p OK

Via the SMS menu:
» [: P ... use[®]to seIectMessaging P OK p [5]SMS » (3] Incoming b OK

Every entry in the list contains:

0123727859362922

e the number or name of the sender,
 the send/receive connection to which the SMS is addressed, for Fixed Line
» arrival date and time. 10/02/19 09:07

Functions of the incoming message list

Call the sender of the SMS: » ... use [j to select an SMS p Press the Talk key [ ]
Delete an entry: » Options p [f Delete entry p OK
Save the number in the directory:
» Options p [fCopy to Directory p OK
Delete all entries in the SMS message list:
» Options p [f Delete List p OK p Yes

Reading and managing SMS messages
» [: P ... use[F]to seIectMessaging b OK b (C]SMS » (3] Incoming b OK p ...
use (] to select SMS p (] Read ... possible options:

Answer SMS: » Options p E Reply p OK
Edit SMS text and send to recipient of your choice:
» Options p (] Edit p OK b ...use ME to edit text b Options p
(5] Forward » OK
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Forward SMS to recipient of your choice:
» Options p (& Forward p OK
Display text in a different character set:
» Options p @ CharacterSet p OK p ... use[:to select
character set p Select (@= selected)

Saving numbers from SMS text to the directory
If a telephone number in the SMS text is recognised, it is automatically highlighted.
+ Save the number in the directory: p m

If the number is to also be used to send an SMS, save the number including the local area
code (dialling code).

« Dialanumber: p Press the Talk key [ ]

* Select the next number, if an SMS contains multiple numbers: p ... use [: to scroll down
until the first number has disappeared from the display.

The +-icon is not copied for international area codes.
» You should then enter "00" at the start of the number.

SMS with vCard

The vCard is an electronic business card. It is indicated by the E icon in the SMS text. A vCard
can contain a name, home number, work number, mobile number and a birthday. Individual
entries in a vCard can be saved to the directory one after the other.

When reading an SMS containing the vCard: p View p Save

The directory is opened automatically. The number and name are copied. If a birthday is entered
on the vCard, the date is copied to the directory as an anniversary. If necessary, edit the entry in
the directory and save it. You will return to the vCard automatically.

SMS notification

Receive notifications of missed calls and/or new messages on the answer machine.

» > ... use(]toselect[&]Messaging b OK p (3] SMS p OK p (O] Settings p
OK » @ Notification p Change (:on) ...then

Enter number: » To ...use I'7@ to enter the number to which the SMS should be
sent

Missed calls: > [: Missed calls p ...use Q to select On or Off

Answer machine: > [: For AM messages p ...use Q to select On or Off

Save settings: ) Save

Do not enter your own fixed line network number for notification of missed calls. This
can create an endless loop that will incur charges.

SMS notification may incur additional costs.
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SMS service centres

When supplied, the access number (062 210 00 0*) for the Swisscom SMS centre is
pre-programmed.

The number for at least one SMS service centre must be saved in the device to be able to send
SMS messages. The SMS service centre number can be obtained from the service provider.

SMS messages are received from every entered SMS service centre as long as they are registered
with their service provider.

The following SMS centres are pre-programmed for Switzerland:

* Centre 1: 062210000* (Swisscom)

* Centre 2: 0435400000 (Cablecom).

Please contact your provider with any questions relating to the SMS service.

Your SMS messages are sent via the SMS service centre that is entered as the active send centre.

However, you can activate any other SMS service centre as the active send service centre to send
a current message.

Entering/changing the SMS service centre, setting the send service centre

» [: P ... use[®]to seIectMessaging b OK b [C5]SMS b OK p (5] Settings »
OK » @ Service Centres p OK p ...use [: to select SMS service centre ([¥ = current
send service centre) p Edit ...then

Activate send service centre:
» Active Send: ...use Qto select Yes or No (Yes = SMS messages are sent via
the SMS service centre)
For the SMS service centres 2 to 4, the setting only applies to the next SMS.
Enter the number of the SMS service:
» (] SMS Service Centre Number » ... use 48 to enter the number
Enter the number of the e-mail service:
» (L] eMail Service no. p ...use 78 to enter the number
Select send connection:
» [ Sendvia p ...use{ »toselect the fixed line network or VoIP connection
that you want to use to send the SMS messages.
Save settings: b Save

code 0900 are often blocked. If, in this case, a 0900 number is entered for the SMS

o If you have agreed a flat fixed line network rate, the chargeable numbers with dialling
service centre, you will not be able to send text messages from your phone.

If the attempt to send fails, the SMS is saved in the incoming messages list and
indicated as failed. VoIP connection: Even if the Automatic fallback to fixed line
option is activated (= Web configurator), the telephone will not attempt to send the
SMS via the fixed line network.

If the selected send connection is deleted from the configuration, the fixed line
network connection is used.
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SMS to PABXs
* The Call Line Identification must be forwarded to the extension of the PABX (CLIP).

* If necessary, the access code/outside line code must be prefixed to the number of the SMS
service centre (depending on your PABX). To test: Send an SMS to your own number, once
with the access code and once without.

« If the SMS is sent without the extension number, it will not be possible for the recipient to
answer directly.

Activating/deactivating first ring muting

Every SMS addressed to your fixed line network connection is indicated by a single ring. If such
a"call"is answered, the SMS is lost. To prevent this, mute the first ring for all external calls. In idle
status:

> (=][9] ... the current setting flashes in the input field
(e.g.1) ...then

Do not mute the first ringtone: > p OK
Mute the first ringtone (default setting): » [i=]» OK

Activating/deactivating the SMS function

The settings you have entered for sending and receiving SMS messages (e.g. the numbers of the
SMS service centres) and the entries in the incoming and draft lists are saved even after
deactivation.

> (6_] ...the current setting flashes in the input field
(e.g.1) ...then

Deactivate the SMS function: > p OK
Activate the SMS function (default setting): » (T==] » OK

SMS status report

If the function is activated, you will receive an SMS with status information from the SMS service
centre for each SMS that has been sent.

> [: b ... use(7]toselect [F] Messaging b OK b [75]SMS p OK p [7] Settings b
OK p 5] Status Report p Change ( =on)

o Requesting a status report may incur additional costs.
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SMS troubleshooting

EO Calling Line Identification permanently withheld (CLIR) or Calling Line Identification not
activated.

FE Error occurred while sending SMS.

FD Connection to SMS service centre failed, see self-help.

Self-help with errors

You cannot send messages

You have not requested the CLIP service (Calling Line Identification Presentation).

» Ask your network provider to enable the feature.

SMS sending was interrupted (e.g. by a call).

» Re-send the SMS.

The network provider does not support this feature.
No number or an incorrect one has been entered for the send service centre.

» Enter the number (= p. 70).

SMS text is incomplete

The phone's memory is full.

» Delete old SMS messages.

The network provider has not yet sent the rest of the SMS.

You have stopped receiving SMS messages

Call divert has been activated for All calls.

» Change call divert (=p p. 33).

The SMS is played back
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The "display call number" service is not activated.

» Ask the network provider to enable this feature (subject to a fee).

Your mobile phone operator and SMS service provider are not working in partnership.

» Obtain information from your SMS service provider.

The phone is not registered with the SMS service provider.

» Send an SMS to register the phone for receiving SMS.
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E-Mail notifications

The phone periodically connects to the incoming e-mail server and checks for new messages.

An e-mail account is set up with an Internet provider.
The incoming e-mail server uses the POP3 protocol.

The name of the incoming e-mail server and your personal access data (account name,
password) are stored in the phone (= Web configurator).

The receipt of new e-mail messages is displayed on the handset: An advisory tone sounds, the
Message key [ ] flashes and the [&7] icon is displayed in idle status.

If authentication of the telephone is carried out by the incoming e-mail server via a
secure connection (TLS authentication) and this fails, the e-mail messages are not
downloaded to the telephone.

@ The icon is also displayed when you have new SMS messages.

Notification when pressing the Message key [ J: Certificate error - Please check
your certificates in the Web configurator.

» Confirm notification using OK ... On the Security page in the Web configurator,
you will find information on the possible causes and measures.

Opening the incoming e-mail list
» Ml .. use[FJto select 7] Messaging p OK » [7] eMail p OK

or: There are new e-mail messages (the Message key [ | flashes)

» (=a]pressp [feMail » OK

The phone establishes a connection to the incoming e-mail server.
A list of e-mail messages that are stored there is displayed.

eMail Incoming

* New unread messages appear above old read messages. Frank.Miller@mailp.com

* The following details are displayed for each e-mail: name or
e-mail address of the sender (on one line, abbreviated if
necessary) and date and time (date and time will only display Happy Birthday
correct values if sender and recipient are located in the same Anna Sand
time zone).

10/02/201915:40

10/02/2019 10:38
* Bold: New message. E-mail messages that were not present in

the incoming e-mail server when the inbox was last opened are Read
identified as "new", regardless of whether or not they have been
read.

Delete

E-mail messages classified as spam by the provider are stored in a separate folder and
are not shown in the incoming e-mail list.

Some e-mail providers allow you to change this setting: p Deactivate spam protection
or display spam e-mails in the incoming email list.

Other e-mail providers may send a message to the inbox when a new spam e-mail is
received. The date and sender of this mail are repeatedly updated, so that it is always
displayed as a new message.
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Messages when establishing a connection

The following problems may occur when connecting to the incoming e-mail server. The
messages are displayed in the display for a few seconds.

Server not accessible

¢ The connection to the incoming e-mail server could not be established:

»
4

Incorrect entry for the name of the incoming e-mail server.

Temporary problems with the incoming e-mail server (server is down or is not connected
to the Internet).

Check settings in the Web configurator.
Try again later.

Currently not possible

* The resources your phone requires to make the connection are busy, e.g.:

4

The permitted number of VoIP connections has already been reached.
One of the registered handsets is currently connected to the incoming e-mail server.
Try again later.

Login failed

* Error when logging in to the incoming e-mail server.

4

Incorrect entries for name of incoming e-mail server, user name and/or password.
Check settings in the Web configurator.

Mailbox settings incomplete

* Entries for name of incoming e-mail server, user name and/or password are incomplete.

4
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Reading e-mails

» @l » ... use(%]toselect[F]Messaging b OK p 5] eMail p OK b ...use[7]toselect
an e-mail b Read

The subject of the e-mail (maximum 120 characters) and the first ~ Example:
few characters of the text (maximum 560 characters) are displayed.
Scroll through the message: (5]

Return to inbox: b Back Subject:

Invitation
Text:

Hi Anna, |

passed my test!

If the e-mail does not contain any standard text, the
message eMail can’t be displayed will briefly appear.

Back Options

View sender's address:

» Options p EFrom p OK ...The sender's e-mail address is
displayed, over several lines if necessary
(maximum 60 characters). From:

Example:

Return to inbox: p Back Anna.Sand@mailp.com

Options

Deleting an e-mail

» Ml .. use(Zto selectMessaging P OK p (3] eMail p OK p ...use(7]toselect
an e-mail in the incoming e-mail list p Delete ...The e-mail is deleted from the incoming e-
mail server

or

» Open message p Options p @ Delete p OK p Yes ...The e-mail is deleted from the
incoming e-mail server
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Info Centre

The Info Centre makes information from the Internet (e. g. messages or the weather forecast)
available for display on a Gigaset telephone. These info services are constantly updated. A
default selection has already been defined for the telephone.

Data protection notice

The inventory data corresponds to that of the VolIP service.

When you use the service for the first time, a standard profile is created with configuration data for the
device. You can then change and store the configuration data specific to your device, for example, the city
for the weather forecast or the date of birth for the biorhythm. You can delete this configuration data again
at any time.

The information services use the HTTP protocol.

Further information about the data stored in relation to the Gigaset.net service:

= www.gigaset.net/privacy-policy

Information on gigaset.net info services: ¢ www.gigaset.com/nextg/apps

Customising info services

Change the default setting for the Info Centre (standard profile) on the Gigaset.net website

www.gigaset.net:

* Viathe Web configurator: p Open the page Settings p Info Services p ...Click on the link
www.gigaset.net/myaccount ... You are automatically logged in with the username and
password that have been assigned to your phone by default.

or

* Viaacomputer web browser: p Enter the address www.gigaset.net p ...Enter the user ID
and password on the Gigaset.net website. You can find both on the Web configurator page
Settings b Info Services.

The Gigaset.net website is displayed.

"Info Centre" tab

The page has anicon for every info service provided by Gigaset.net (e.g. weather, horoscope),
and an icon for personal applications that you wish to add to your Info Centre.

"Screensaver" tab
Info services for the screensaver Info Services

Activating/deactivating a service

An info service is offered in the Info Centre of the Example:
registered handset if the relevant icon is orange and
the option at the top right of the icon is activated. E] D

Activating/deactivating a service: p Click option

( = activated) ' '

active inactive
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Customising info services
Customising information for an info service:

» Click the icon that belongs to an info service (e. g. weather) ... This will open another web
page to customise the RSS feeds.

The web pages for the individual info services describe which settings can be made.

Example "Weather information"

» Click on the weather information icon ... A web page for configuring the weather
information for the Info Centre is opened

The world weather is already set. In addition, you can select up to nine further cities (worldwide).
©1 ... Thecities that

» Enterthe name of the desired city p Click on the magnifying glassicon | * £
start with the specified name are listed p Click the list p Select the desired city

» Add Info Centre location: p Right-click the arrow icon m .. The web page lists all the loca-
tions for which the Info Centre provides weather information.

» Remove city from the list: p Click on the " u{| icon behind the city name

Configuring weather information on handset:

@ » [: » ..,Use@to seIectAdditionaI Features p [:Info Centre p Ci
Weather p OK p [:Add location p OK p ...Use FEE to enter location name p
OK...Alist of locations with the specified name is displayed » [: Select
location p OK p Save

Starting Info Centre, selecting info services
» [l » -..Use s toselect [T Additional Features p (] Info Centre p OK ... Alist of
available info services is displayed p ...Use [: to select info service p OK

To access certain info services (personalised services), you have to log in with a user name and
password.

Messages when loading requested information

The information is loaded from the Internet. If the information for an info service cannot be

displayed, one of the following messages appears:

Requested page can’t be reached.

¢ Time limit exceeded (timeout) when loading the information or Internet server for the info
services cannot be accessed. p Check Internet connection and try again later.

Coding error on requested page

* The content of the requested info service is coded in a format that the handset cannot
display.

77



Info Centre

Can't display requested page
* General error when loading the info service.

Login failed.

* Registration data has not been correctly entered. p Reselect the info service and repeat the
login process. Please remember that data is case sensitive.

* You are not authorised to access this info service.

Logging in for personalised info services

If a special login process with user name and password is required to access an info service:

b ...Use f3=to enter Authent. Name p Save p ...Use '8 to enter Password p Save...If
login was successful, the requested info service is displayed

If login failed, a message to this effect is displayed =+ Messages when loading requested

information, p. 77.

@ Pay attention when entering registration data, as it is case sensitive.

Operating Info Centre

Depending on the requested info service:

» Scroll through an info service: p Press the control key g

* Return to the previous page: b Press the left display key.

*  Return to the Info Centre menu: b Briefly press the End call key (&)

* Go offline: p Press and hold the End call key @ ... The handset returns to idle status

¢ Entertext: p ...Use@ toselectaline...Thecursorflashesinthetextfield p ...Use H.E to
enter text p ... Close the entries using the right display key ... The data is sent

* Make a selection: p ... Use E to select a line in which a selection is possible p ...Use
Ci to make a selection p ... Complete the selection using the left display key ... The data
is sent

e Setoption: p ...use Ci to select a line that offers the options. .. The line is marked .. .then
Activate/deactivate option:
14 Q or press the left display key (e.g. OK)
Complete entry: » Press the left display key ...The data is sent

Hyperlink to further information

A hyperlink to further information is displayed by the p icon.

If a page with hyperlinks is opened, the first hyperlink is highlighted.

» Use Ci to select another hyperlink if required p Link ...The corresponding page is opened
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Hyperlink to a phone number
A hyperlink to a phone number offers the Call function on the right display key.

Select the phone number (Click-2-Call): p Call ... The number is dialled directly depending on
the provider or it appears first in the display p Confirm using Yes if necessary

Copy an entry to the local directory: p ...Use g to select hyperlink p m

Accessing info services using quick dial

Every info service available on Gigaset.net is assigned a quick dial. Examples:

Info service Quick dial Info service Quick dial
News 1#92 Horoscope 7#92
Weather 2#92 Biorhythm 8#92
Encyclopaedia 4#92 My Applications 99#92
Translator 5#92 (personal info services/applications

that you have defined)
Unit Converter 6#92

The list of info services is one example. Each info service is provider-dependent.
The numbers 11 to 98 are reserved for info services/applications that are provided via
Gigaset.net.

Open up a service: p ... Use 78 to enter the quick dial for a service p Press the Talk key (7]
... The Info Centre page with this service/this application is loaded and displayed

directory p Assign directory entry to a digit key on the handset p Press and hold the

@ Open up an info service using digit key: p Enter the quick dial for an info service in the
digit key

Displaying information from the Internet as a screensaver

a The Info Services screensaver is activated on the handset.

The info services display is activated via the Web configurator.

Info services appear on the display approximately ten seconds after the handset returns to idle
status. Depending on the information feed selected, a display key appears on the right of the
screensaver.

To open further information: p Press the right display key.
To revert to idle status: p Press and hold the End call key
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Selecting information for the screensaver

The default setting for the screensaver Info Services is the weather forecast.

Changing default setting:

¢ On the PC using your account on the Gigaset.net server (= p. 76)

* On the handset using the Info Centre

» @» - Use &3 to select Additional Features p (5] Info Centrep
[f Screensaver p OK p ...Use E to select the info service p OK p Enter additional
settings for the selected info service if required p Save
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Expanding the functionality of the telephone

Multiple handsets
Up to six handsets can be registered to the base station.

Each registered device is assigned an internal number (1-6) and an internal name (INT 1 - INT 6).
The number or name assigned can be changed.

If all internal numbers have already been assigned at the base station: p de-register a handset
that is no longer needed

When a Gigaset handset is registered, the base station transfers entries for the
following online directories to the local directory on the handset to enable the online
directories to be used on the new handset as well.

* The currently set online directory with a provider-specific name (e.g. The Direc-
tory).
* The Gigaset.net directory with the name Gigaset.net.

Successful registration is acknowledged with the message Data Transfer x entries
received.

Registering the handset

A handset can be registered on up to four base stations.

Both must be carried out within 60 secs.

o Registration must be initiated on the base station and on the handset.

On the base station

» Press and hold the Registration/Paging key on the base station (approx. 3 secs) ...the
paging key flashes when the base station is in registration mode.

On the handset

» [l » -..use[]toselect 8] Settings b OK b (7] Registration p OK b Register
Handset p OK p ...an available base station is sought p ...Enter system PIN (default
setting: 0000) p OK

Once registration is complete, the handset returns to idle status. The internal number of the
If the handset is already registered with four bases, select the base to be replaced by
the new base.

handset appears in the display, e.g. INT 1. If not, repeat the procedure.
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Maximum possible number of handsets registered to the base station (all internal

@ numbers assigned): The handset with the highest internal number is replaced by the
new one. If this is not possible, because a conversation is being held on this handset,
for example, the message No available internal number is given. p De-register a
handset that is no longer required and repeat the registration procedure.

All base station connections are assigned to a handset as receive connections as soon
as registration is complete. The fixed line connection is assigned as the send
connection. Change assignment = p. 99.

Registering a handset to multiple base stations

Your handset can be registered to up to four base stations. The active base station is the base
station to which the handset was last registered. The other base stations remain saved in the list
of available base stations.

» [l » ... use[]toselect [§]Settings b OK b (7] Registration b OK p Select Base »
OK ... possible options:

Change active base station:
» ...use[Zr] orBestBase to select base station b Select

(@ = select)

Best Base: The handset chooses the base station with the best
reception as soon as it loses connection to the current base station.

Change name of a base station:
» ...use (] toselecta base station p Select (@ = selected) p
Name p change name p Save

De-registering the handset

» [l » .. use(Z] toselect 8] Settings » OK p (3] Registration p OK p (] De-
register Handset p OK ... the handset being used is selected p ...use [f to select a

different handset if desired p OK ...enter system PIN if desired p OK p ... Confirm de-
registration with Yes

If the handset is still registered to other bases, it switches to the base with the best reception
(Best Base).
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Locating a handset (Paging), finding the telephone's IP address

» Briefly press the Registration/paging key on the base station.

All handsets will ring at the same time (paging), even if ringtones are
switched off. Exception: handsets on which the baby monitor is ‘ a \
activated. \\ 7

The current (local) IP address for the base station appears in the
handset displays. Paging

Ending the search IP:192.168.1.2

» Briefly press the registration/paging key on the base station
or p Press the End call key [Z on the handset Silence
or p Press the display key Silence on the handset

or p No action. After approx. 30 seconds, the paging call will end automatically.

Changing the handset name and internal number

When registering multiple handsets, they will automatically be assigned the names INT 1, INT 2
etc. Each handset will automatically be assigned the lowest unassigned internal number. The
internal number is shown as the name of the handset on the display e.g. INT 2. You can change
the names and the numbers of handsets. The name must not exceed 10 characters in length.

4 E p ...thelist of handsetsis opened, the current handset is highlighted with < p ... use
(5] to select a handset ... possible options:

Edit name: » Options p (5] Rename p OK b ...use @] to delete the current
name p ...use ?EE to enter a new name p OK
Edit number: » Options p (5] Edit Handset No. b OK b ...use & »toselecta

number p Save

Repeater

A repeater increases the receiving range between the Gigaset handset and the base station.
The registration procedure for a repeater depends on the version of the repeater being used.

* Repeater without encryption, e.g. Gigaset repeater prior to Version 2.0

* Repeater with encryption, e.g. Gigaset repeater later than Version 2.0

Further information about the Gigaset repeater can be found in the repeater user guide and at
- www.gigaset.com.
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Operation with a PABX

Repeater without encryption

Activate Maximum Range/deactivate No Radiation
» @l » .. use(F] toselectf@] Settings » OK p [Zr] ECODECT p OK p Maximum
Range p Change ( =on) p (] NoRadiation p Change (E = off)

Deactivate encryption

» [: b ...use[X] toselect f@] Settings » OK p (7] System p OK p [ Encryption p
Change (E = deactivated)

Registering a repeater

» Connect the repeater to the mains power supply p Press and hold the Registration/paging
key on the telephone base station (min. 3 secs) ...the repeater is automatically registered

It is possible to register more than one Gigaset repeater.

Repeater with encryption

A Encryption is activated (default setting).

Registering a repeater

» Connect the repeater to the mains power supply p Press and hold the Registration/paging
key on the telephone base station (min. 3 secs) ... the repeater is automatically registered

Up to 2 repeaters may be registered.

The ECO DECT function Maximum Range is activated and the No Radiation function is
deactivated. The settings cannot be changed whilst the repeater is registered.

As soon as a repeater is registered, it will appear in the repeater list under
[s] settings » System » Repeater

De-registering a repeater

» [: b ...use[F] toselect fg] Settings b OK p (O] System p OK b (5] Repeater p
OK b ...use (%] toselect repeater b De-reg. b Yes

Operation with a PABX

To find out which settings are required for a PABX, please refer to the PABX user guide.

You cannot send or receive SMS messages on PABXs that do not support Calling Line
Identification.

Setting Tone or Pulse dialling mode

» @l » ... use(E]toselect[[§]Settings b OK b (3] Telephony » OK b (3] Dialling
Mode p OK p ...use Eto select Tone or Pulse p Select (@= selected)
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Setting the flash time

3 [: » ...useEto selecthettings » OK p [:Telephony » OK » [: Recall p OK
... possibleflash times arelisted p ...use @to select flash time p Select (@: selected)

Saving an access code (outside line code)

Setting the access code (e.g. "0") for dialling using the fixed line network and using VolP.

» @» - .use(G]to selecthettings b OK p =] Telephony p OK p (7] Access
Code p OK p ... then

Fixed line network:
» Access external line with: ... use !'EE to enter or change access code,

max. 3 digits

VolP: » (] Access external line with: b ... use 38 to enter or change access code,
max. 4 digits.

Rule: > [: For p ... use Q to select when the access code should be dialled

Call Lists: The access code will only prefix numbers from a list (list of answered
calls, list of missed calls, SMS list, answer machine list).

All calls: The access code prefixes all numbers dialled.

Off: The access code is deactivated and does not prefix any telephone
number.

Save: ) Save

The access code never prefixes any emergency numbers or SMS service centre
numbers.

The access code never prefixes any SMS service centre numbers.

Setting pauses

> > E-]OSGEIE=]Y - then

Pause after line seizure: 1sec » (T=](€& ]» [T=]»OK
3ses > [=IE] 0 @00 OK
7secs =] r B 0K
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Pause after Recall key: 800 ms » > » OK
1600 ms » ))OK
3200 ms » ”OK
Dialling pause (pause after access code): 1 sec » » p OK
2 secs » ))OK
3 secs » ))OK
6 secs > )E])OK

To enter dialling pause when dialling:
» Pressand hold the hash key ... aPappears in the display.

Switching temporarily to tone dialling (Tone)
After dialling the external number or after establishing the connection:

» Press the Star key briefly.
After the call ends, pulse dialling is automatically reactivated.
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Adjusting the telephone settings

Handset

Changing the language

» [l » ... use[¥]toselect[f§] Settings b OK p [ Language b OK b ...use [ to
select language p Select (@: selected)

If the handset has been set to an incomprehensible language:

» [Ill] » Pressthekeys(8 |(5_]slowly oneafterthe other b ...use (5] to select the correct
language P press the right display key

Display

Screensaver

A digital or analogue clock and info services can be selected to be displayed as a screensaver

when in idle status.

3 [: b ...use(F]to selecthettings b OK p (7] Display b OK p (7] Screensaver p
Edit ( =on) ...then

Switch on/off: » Activation:... use E to select On or Off

Select screensaver: b [z Selection p ... use E to select a screensaver
(Digital Clock / Analog Clock / Info Services)

View screensaver: » View

Save selection: » Save

The screensaver is activated approx. 10 seconds after the display has changed to idle status.
End screensaver
» Press the End call key [z ] briefly ... the display changes to idle status
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Display of info services as screensaver

! Info Services are activated via the Web configurator.

The telephone is connected to the Internet.

Example: Enable weather service as screensaver

Enable info services as screensaver:

» [l » -..use[%]toselect @] Settings b OK b (7] Display b OK b (7] Screensaver p
Edit p ...useg to select Activation:On p [: Selection p ...selectasscreensaver with
{3 Info Services p Save

Select locations:

» @ -..useF]to select g Additional Features p [Cf ] Info Centre p (7 Weather p
OK » (5] Add locations p OK p ... specify location names with 3 p OK...a list of
locations with this name is displayed p select location with Ci » OK p Save

Multiple locations can be entered. Once you have entered all locations required: p ...Use
<- to go back

Enable screensaver:

» @ > ...use(G]to selectAdditionaI Features p (75| Info Centre p (7]
Screensaver p OK b {_» Weather p OK p ...select location with & » p Save

The type of info service available to your phone is set on the Internet on the
Gigaset.net server. Changing the setting = p. 76.

If no information is currently available, the digital time (Digital Clock) is displayed
instead until information is available again.

Switching Info Services on/off

The text information from the Internet that is set for the screensaver Info Services can be
displayed as a scrolling message in idle status.

» @l » .. use(F]toselect[f[§] Settings » OK p (] Display » OK »
(5] Info Ticker p Edit ( =on)

The text appears as soon as the telephone changes to idle status. If a message is shown in idle
status, the info text is not displayed.

Large font

Show text and icons in call lists and in the directory in a larger size in order to improve legibility.
Only one entry is shown in the display and names are abbreviated if necessary. The number is
displayed in large font when it is dialled.

» @l » ... Use[]toselect f8] Settings » OK b [C=] Display b OK p (=] Large Font
Change (] = activated)
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Colour scheme
You can choose from a range of colour combinations for the display.

» [l » ... use(%]toselect[[g]Settings » OK b (5] Display b OK p (5] Colour
Schemes p OK p ...use gto select the desired colour scheme p Select (@= selected)

Display backlight

The display backlight always illuminates when the handset is taken out of the base station/
charging cradle or when a key is pressed. Any digit keys that are pressed appear on the display
for pre-dialling.

Switch the display backlight on/off when in idle status:
3 [: b ...use (5] toselect [[8] Settings b OK b (7 Display b OK b (7= Backlight b
OK ... then
Backlight when in the charging cradle:
» InCharger:... use E to select On or Off
Backlight when not in the charging cradle:
» (] OutofCharger p ... usef » toselect On or Off
Backlight during a call:
» (] InTalkState p ... Use i » to select On or Off
Save selection: ) Save

The handset's standby time may be significantly reduced if the display backlight is
switched on.

Activating/deactivating Auto Answer

When set to Auto Answer, the handset accepts an incoming call as soon as it is removed from the
charging cradle.

» [l » -..use[]toselect fg]Settings » OK b (7] Telephony b OK ) Auto Answer b
Change (= on)

Regardless of the Auto Answer setting, the connection ends as soon as you place the handset
back in the charging cradle.
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Changing the earpiece and handsfree volume

You can set the volume of the earpiece and speaker at 5 levels independently of each other.

During a conversation
» (“]HandsetVolume b ...usef ¥ toselect volume ) Save ...the setting is saved

@ Without saving, the setting is automatically saved after around 3 seconds.

Inidle status

» > -..use(Zto select Audio Settings p OK p Handset Volume p OK ...then
For the earpiece: » Earpiece: ... use E to set the volume
For the speaker: » [: Speaker p ... use E to set the volume
Save settings: » Save

Earpiece and handsfree profile

Select a profile for the earpiece and handsfree mode in order to adapt the telephone as much
as possible to the surroundings. Check which is the most comfortable profile for you and your
caller.

» @l » -..use (] toselect fF] Audio Settings b OK b (7] Acoustic Profiles b OK b
(<] Earpiece Profiles / Handsfree Profiles b OK » ... use 75 ] to select profile p
Select (@ = selected)

Earpiece Profiles: High or Low (default setting)

Handsfree Profiles: Profile 1 (default setting) or Profile 2

Ringtones

Ringtone volume
Volume can be set at 5 levels or crescendo (increasing volume).

» @l » ... use (%] toselect [fF] Audio Settings b OK b Example
(] Ringtones (Handset) b OK b Volume p OK b ...use (%]

to select For internal calls and alarms or External Calls p ...

Volume

use & ¥ to set volume ) Save For i | call
or internal calls

and alarms:

) CIGE]DD‘ )

Back Save
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Ringtone melody

Set different ringtones for internal and external calls for every available receive connection of
the telephone (Fixed Line, IP1, Gigaset.net) or set the same ringtone for All calls.

» [l » .. use(%]toselect Jff] Audio Settings b OK b (7] Ringtones (Handset) b OK
(5] Melodies b OK b ...use ] to select the connection b ... use & » to select the ring-
tone/melody in each case p Save

Switching the ringtone on/off

Switching the ringtone off permanently
» Pressand hold [* ¢] ... the following icon appears in the status bar

Switching the ringtone on permanently
» Pressand hold [* -':.|:

Switching the ringtone off for the current call
» Press Silence or the End call key [*]

Switching the alert tone (beep) on/off

Switch on an alert tone (beep) instead of the ringtone:

» Press and hold the star key [E » Press Beep within 3 seconds ... the following icon
appears in the status bar

Switching off the alert tone: p Press and hold the star key [ o]

Switching advisory tones on/off
The handset notifies acoustically about different activities and statuses. These advisory tones
can be switched on/off independently of each other.
» @l » .. use(]toselect JfF] Audio Settings b OK b (7] AdvisoryTones p OK ...then
Tone when keys are pressed:
» KeyTones: ...use E to select On or Off

Confirmation/error tone after making entries, advisory tone when a new message has been
received:

» (I Confirmation p ...use{ » to select On or Off

Warning tone when there are fewer than 10 minutes of talktime remaining
(every 60 seconds):

» () Battery b ...use{ ¥ toselect On or Off
Warning tone when the handset is moved out of range of the base station:

» (] Outof Range: ...use & » to select On or Off
Save settings: ) Save
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@ There is no battery warning when the baby monitor is switched on.

Fast access to numbers and functions

Assigning a number to digit keys (quick dial)
It is possible to assign a number from the directory to the keys and to[9_]

A A number has not been assigned to the digit key.

» Press and hold the digit key

or

» Briefly press the digit key b Press the display key QuickDial
The directory opens.

» ...use [&]toselectanentry b OK b ...usef » toselecta number if necessary b OK ...
the entry is saved to the digit key

If the entry in the directory is deleted later, this will not affect the assignment of the
digit key.

Dialling a number

» Press and hold the digit key ... the number is dialled immediately

or

» Briefly press the digit key ...the number/name (possibly in abbreviated form) is shown on
the left display key p ... press the display key ...the number is dialled

Changing the digit key assignment
» Briefly press the digit key p Change ...the directory is opened ... possible options:
Change the assignment:
> ...use gto selectan entry p OK p ...select a number if
required p OK
Delete the assignment:
» Clear Key
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Assigning display keys / Changing assignments
The left display key has a function preset by default, but the key can be re-assigned.
» Press and hold the left display key in idle status . . . the list of possible key assignments is

opened p ...Use Ci to select the function p OK ... The assignment of the display key is
changed

Possible functions: Alarm Clock, Baby Monitor, Handset Directory ... More functions are avail-
able in More Functions...

Starting a function
With the telephone in idle status: p Briefly press ... the assigned function is executed

Handset update

The handset supports firmware updating via the DECT radio link to the base/router
(SUQTA = Software Update Over The Air).

If new firmware is available for the handset a message to this effect will be displayed.
» Start the firmware update with Yes.

Start the firmware update manually:

» [l > .. use(]toselect[[§]Settings » OK p (7] System p OK p [C=] Handset
Update p OK p Update p OK p OK ...if there is new firmware, the update will start

The update process may take up to 30 minutes. During this time, only restricted
handset use is available.

Checking the firmware version:

> [: b ...Use[=] toselect [[g] Settings b OK p [ System p OK b [ Handset
Update p OK p Current Version p OK ... The firmware version of the handset is displayed

Resetting the handset to the default settings
Reset any individual settings and changes that you have made.

» @l » ... use(]toselect[fe]Settings » OK b &% System p OK p ] Handset
Reset b OK p Yes ...the handset's settings are reset

The following settings are not affected by a reset
@ * Registration of the handset to the base station

* Date and time

» Directory entries and call lists

e SMSlists
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System

The following settings can be set via the menu on a registered handset or using the Web
configurator of the telephone/router.

Setting the date and time manually

To ensure you have the correct time for incoming calls and to use the alarm clock and calendar,
for example, the date and time must be set.

are taken from this time server provided the phone is connected to the Internet and
synchronisation with the time server is activated. Manual settings are overwritten in
this case.

@ The address of a time server in the Internet is stored in the phone. The date and time

If the date and time have not yet been set on the handset, the display key Time appears.
» Press the display key Time
or

» [: b ...use ] toselect [8] Settings b OK p (5] Date/Time p OK ...then

Set the date: » Date: ...use H.E to enter the day, month and year in 8-digit format
Setthetime: b []Time b ...use '35 to enter hours and minutes in 4-digit format
Save settings: » Save

Own area code

Your area code (international and local area code) must be saved Example

on the phone before you can transfer phone numbers (e.g. in
vCards). Area Codes

Some of these numbers are already preset. International code:

» @l » .. use[r] toselect [fg] Settings » OK p 00 -49
(5] Telephony p OK p 5] Area Codes p OK p Check Local area code:

(pre-)set area code

Edit the number:
» ...use[75]to select/switch entry field ) ...usef »to
change entry position » [ ... deletedigitifdesired » ...
nes . e
use "7 to enter digit p Save

Activating/deactivating music on hold

» [l » -..use(Z]toselect ff] Audio Settings b OK b (7] Musicon hold b Change (
=on)
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Setting the IP address of the base station in LAN

A Your base station is connected to a router or a PC.

An IP address is required in order for the LAN to "recognise" your phone. The IP address can be
assigned to the phone automatically (by the router) or manually.

* Ifthe address is assigned dynamically the router's DHCP server automatically assigns an IP
address to the phone. The IP address can be changed according to router settings.

* Inthe case of manual/static assignment, you assign a static IP address to the phone. This may
be necessary depending on your network configuration (e.g. if your phone is connected

directly to a PC).

To assign the IP address dynamically, the DHCP server on the router must be activated.
Please also read the user guide for your router.

» @l » .. use(]toselect[[§]Settings » OK b (7] System » OK b (7] Local Network »
OK b ...use '8 to enter the system PIN (if the system PIN differs from 0000) b OK ...then

Address type:

IP address:

Subnet mask:

Standard-Gateway:

DNS-Server:

Save:

» IP Address Type: ... usef » to select Static or Dynamic

With IP Address Type Dynamic: The following fields show the
current settings that the phone obtained from the router. These
settings cannot be changed.

With IP Address Type Static: p Enter settings for the following
fields.

[: IP Address p ...use H.E to enter the IP address (overwrite
current setting)

[: Subnet Mask p ...use H.E to enter the subnet mask (over-
write current setting)

(] Default Gateway b ...use '35 to enter the IP address of the
standard gateway

The local network is connected to the Internet via the standard
gateway. This is generally your router.

() DNS Server p ...use '35 to enter the IP address of the
preferred DNS server

The DNS server (Domain Name System) converts the symbolic
name of a server (DNS name) into the public IP address for the
server when the connection is made. You can specify your router's
IP address here. The router forwards phone address requests to its
DNS server.

» Save

Display current IP address: p Press the Paging key on the base station

@ It is also possible to make the settings via the Web configurator.
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Updating the phone firmware

The firmware update is downloaded directly from the Internet by default. The relevant web page
is preconfigured in your phone.

! The phone is connected to the Internet (i.e. connected to a router).

The phoneisinidle statusi.e. no calls are being made, there is no internal connection
between registered handsets and the menu is not open on any handset.

Starting the firmware update manually

3 [: b ...use[T] toselect fg]Settings » OK p [ System p [ Base Update b OK p
... use '1@ to enter the system PIN b OK ... the telephone establishes an Internet connec-
tion to the configuration server p Yes

The firmware update can take up to 6 minutes, depending on the quality of your DSL
connection.

When updating from the Internet, checks are made to ensure that no newer version of
the firmware exists. If this is not the case, the operation is terminated and a message is
issued to that effect.

Updating firmware automatically

The phone will check daily whether a newer firmware version is available on the Internet
configuration server. If so, the message New firmware available is displayed on the handset.

» Confirm prompt with Yes ... the firmware is downloaded to the telephone
If you respond to the prompt with No, the handset returns to idle status. Your phone will no

longer remind you that firmware updates are available. The message will only be shown again if
a newer version of the firmware is available to download.

firmware is due to be performed (e.g. because the router is deactivated), the check is

@ If the telephone is not connected to the Internet at the time when the check for new
performed as soon as the phone is reconnected to the Internet.

You can deactivate the automatic version check via the Web configurator.

Checking the base station's MAC address

Depending on the network configuration, you may require the MAC address of the base station,
e.g.in order to enter it in the router's access control list.

Check the MAC address on the handset: » (il » ...the
MAC address is displayed

Return to idle status: p Back
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Changing the system PIN

Secure the telephone's system settings with a system PIN. You have to enter the system PIN
when you register or de-register a handset, change local network settings, perform a firmware
update or reset the phone to default settings.

Change the telephone's 4-digit system PIN (default setting: 0000):

» [l » ... use(]toselect[fe] Settings b OK p 5] System p OK p [Cr] System PIN »
OK p ... use '8 to enter the current PIN (if other than 0000) b OK b ... use & to enter
new system PIN p Save

Resetting system PIN
Resetting the base station to the original PIN 0000:

» Unplug the network cable from the base station b Press and hold the Registration/Paging
key on the base station p At the same time reconnect the network cable to the base
station p Pressand hold the key for at least 5 secs ... the base station is reset and the system
PIN is set to 0000

All handsets are de-registered and must be re-registered. All settings are returned to
default settings.

Restarting the base station

3 [: b ...use[¥]toselect [g] Settings b OK b [+ System b OK p (7] Base Restart b
OK...the base station is restarted, the connection to the handset is briefly interrupted

Restoring the phone to default settings

When the settings are reset

* the date and time are retained,

* handsets are still registered,

* the system PIN is retained,

¢ Maximum Range is activated and No Radiation is deactivated.

3 [: b ...use[¥]toselect [[8] Settings b OK p (5] System p OK p [ Base Reset b
OK p ...use !"Eito enter system PIN p OK p Yes...the base station is restarted. The restart
takes around 10 seconds.
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Internet telephony (VolP)

Setting up an IP account

To make calls over the Internet, you need an IP account from a provider. You can configure up to
six IP accounts.

To set up an IP account, you will need access data from your provider.
Enter access data on the phone:
* Using the VolIP wizard for initial installation (= see Set-up)
or
» Using the Web configurator on a PC/tablet:
» Quick Start Wizard (= see Web configurator)

Setting up further IP accounts
+ Using the Web configurator on a PC/tablet:
Page P Settings p Telephony p Connections (= see Web configurator)
or
* Using the VolIP wizard on the handset:
» > ... Use @3 to select @] Settings » OK p C=] Telephony p OK p ] VoIP
Wizard

The process is the same as for the installation wizard (= see Set-up).

Gigaset.net

Gigaset.net is a VolP service offered by Gigaset Communications GmbH. All users of a Gigaset
VolP device can make calls over the Internet directly and free of charge to other Gigaset.net
users — without setting up an account with a phone provider (provider) and without making any
further settings. Connections to/from other networks are not possible.

Gigaset.net is a voluntary service provided by Gigaset Communications GmbH
without guarantee or liability for the availability of the network and service provision.

If you do not use your Gigaset.net connection for six months, it is automatically
disabled.

Re-activating your connection:
» Startsearch in Gigaset.net directory
» Make a call via Gigaset.net (dial a number with #9 at the end)

» Activate the connection via the Web configurator.
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Register with Gigaset.net

Every Gigaset IP device is assigned a Gigaset.net phone number by default. When you open the

Gigaset.net directory for the first time, you are asked to enter a name for your connection.

» [ Pressand hold ...thelist of online directories is
opened p (5] Gigaset.net b OK...the Gigaset.net directory

isopened b ...use '8 to enter nickname Your Gigaset.net

Own Details

(max. 25 characters) p Save ...the name is assigned to the nickname:

phone number and recorded in the Gigaset.net directory Gi

You can also enter/change the Gigaset.net name via
the Web configurator:

» Settings p Telephony p Connections

Data protection notice

The nickname is saved on a central Gigaset server. The nickname appears in the Gigaset.net directory and
other users of the Gigaset.net service can call you using this name.

By entering your information, you agree for this data to be saved.

If you do not wish this to happen, you can cancel the operation at this point:

¢ Cancel without leaving the Gigaset.net directory: p Do not enter a name p Save ...You can use the
directory to search for other Gigaset.net participants and call them, but no nickname will be recorded.

* Leave Gigaset.net directory without search: p Press and hold the End call key| o
Further information about the data stored in relation to the Gigaset.net service can be found at
= www.gigaset.net/privacy-policy

Assign send and receive connections

If multiple connections are configured for the phone (fixed line network, Gigaset.net and IP), you

must specify

*  Which connection is used for an outgoing call (send connection)

* To which internal participant a call is to be diverted from a certain connection (receive
connection)

Internal participants are the registered handsets and the three base answer machines.

Each connection (number) of your phone can be both a send as well as a receive connection.

Multiple internal participants can be assigned to each connection as send and/or receive
connections. It may only be assigned to one answer machine as a receive connection.

Default assignment
* All configured connections are assigned to the handsets and answer machine 1 as receive
connections on delivery.

* The fixed line network connection is assigned to the handsets as a send connection. If you
have no fixed line network connection, no send connection is assigned.
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Change default assignment
* Using the installation wizard for initial installation (= see Set-up)
or

* Using the Web configurator on a PC: Page p Settings p Telephony p Number Assignment
(= see Web configurator)

or
* Viathe handset menu

» > ... Use @53 to select [[8] Settings p OK p (5] Telephony p OK p (5 send
Connections/Rec. Connections p OK

The process is the same as for the installation wizard (= see Set-up).

Internet call settings in Web configurator

A Register with Web configurator (=» see Web configurator)

*  When making fixed line network calls, you must always dial the area code, even for local calls
(depending on your provider):
» Settings b Management p Local Settings b activate Use Area Code Numbers for Calls
via VolIP option
» Establish a connection automatically via the fixed line network if a call attempt via an
IP connection fails:
) Settings p Telephony p Number Assignment p ...in Alternative Connection activate
the Automatic fallback to fixed line option if a fixed line connection is available
» Define a dialling plan:
» Settings b Telephony p Dialling Plans
If a dialling plan has been defined for the dialled number, then the connection specified in

the dialling plan will be used instead of the send connection. If the number is blocked by a
dialling plan, Not possible is displayed.

* Further settings: DTMF signalling, call transfer, assignment of the Recall key, communication
ports

» Settings b Telephony p Advanced VolP Settings
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Web configurator

You can use the Web configurator to make settings for the phone on a PC or tablet.

You can make settings that can also be made on your phone handset, e.g. set date and time
or perform a firmware update

You can make additional settings that are not possible via the handset, meet particular
prerequisites for connecting the phone to a company network or adjust the voice quality on
IP connections

You can save data on the base where this is required for access to certain Internet services,
e.g. public online directories, the incoming e-mail server for your e-mail account and the
synchronisation of the date/time with a time server

You can connect the phone to the Gigaset cloud in order to receive call notifications on your
smartphone

You can save data for your phone (base and handsets) in files on the PC and, in the event of
an error, you can download them onto your phone again.

See the online help for the Web configurator for a detailed description of the web pages and the
required entries (= p. 102).

Start Web configurator

Connecting to the Web configurator

a Your phone is connected to the local network.

In most cases, this connection is established automatically as soon as the device is
connected to the network. If this is not the case, connect to the local network via the
handset (= p. 95).

You may not be able to change some settings in the Web configurator, depending on
the provider.

The Web configurator cannot be accessed by more than one user at any one time.
You can still make phone calls while working on the Web configurator.

Establishing a connection via the phone's IP address
» Finding out the current IP address of the phone: p Briefly press the registration/paging key

on the base ...the IP address is displayed on the handset

@ The IP address can sometimes change, depending on the settings of the DHCP server

in your network.

» Startyour web browser on the PC/tablet p Enter IP-address of phone in the browser address

field (example: 192.168.2.2) ... A connection is established to the phone's Web configurator
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Establishing a connection via the phone's domain name

A PC/tablet and phone are connected to the Internet.

» Start your web browser on the PC/tablet p In the web browser address field, enter
www.gigaset-config.com

If you can contact multiple Gigaset devices via your Internet connection: p Select device

The connection between the PC and the Web configurator is a local connection
(LAN connection). The Internet is only accessed to establish the connection.

Registering/de-registering with the Web configurator

Registering, setting the interface language

Once you have successfully established the connection, the website Welcome is displayed in the
web browser.

» Select the desired language p Enter PIN (default setting: 0000) p OK
For your security, you should change the default PIN (= p. 113).

De-registering
» Click on Log off at the top right in the menu bar.

Always end the Web configurator with the command Log off. If the web browser is
closed without de-registering first, access to the Web configurator may be blocked for
a few minutes.

Help

» Click on the question mark 7 on the top right of a web page ... Online help opensina
separate window

Searching in help: p Click inside the Help window p Press Ctrl and F. A search dialog opens.

@ The help pages are downloaded directly from the configuration server.

You may need to change your browser settings to display the help pages correctly.
Internet Explorer and Firefox require the following settings, for example:

» You must allow blocked active content for help (right-click the information bar at
the top of the browser window).

» Allow the pages to use their own fonts or set Arial as the standard font (general
option).
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Carry out initial configuration

A wizard is available for initial configuration when no VolP connection (IP account) has been set
up. The wizard will help you configure an IP account.

The phone offers a range of provider profiles that make it easier to configure an IP account. Each
profile contains the most important configuration settings for the provider concerned.

4
4

Home p Quick Start Wizard p Next

Country Select from list p Next

If the phone is connected to a PABX that provides IP accounts, you can select the PABX here.
Provider Select from list p Next

If the provider does not appear in the list: b Select Other provider ... You must now enter
the provider data yourself

= For help, see page Settings p Telephony p Connections

Enter the provider's access data p Next ... The phone is registered with the provider

If the provider has a network mailbox: p Enter the phone number ... The mailbox will be
activated once you close the wizard

If all outgoing calls from the registered handset are to be made via this VoIP connection as
standard: p Mark Yes
Default setting: No ... Outgoing calls are made via fixed line network connection

Detailed assignments for multiple handsets, multiple VolP connections and incoming calls
=+ Number Assignment (= p. 106)

Finish ...The connection is recorded in the phone connection list (= p. 105)

@ Change settings for this connection and/or set up further VolP connections:

» Settings p Telephony p Connections (= p. 105).
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Network

IP Configuration

Connect phone to local network (LAN)/router.

» Settings p Network p IP Configuration

In most cases, special settings are not required to connect the phone to the router/a local
network. Your phone is preconfigured for dynamic assignment of the IP address by default
(DHCP). In order for your router to "recognise" the phone, dynamic IP address assignment must
also be activated on the router, i.e. the router's DHCP server must be activated.

If the DHCP server cannot or should not be activated, you must assign a fixed/static IP address
to the phone. A fixed IP address is useful, for example, if port forwarding or a DMZ is set up on
the router for the phone.

You can use the Web configurator to make further settings that are required if you connect your
phone to a large (company-wide or organisation-wide) network, or if you want to manage the
phone remotely.

* VLAN identifier / VLAN priority Store for access to a tagged VLAN.

* Allow PCs outside your LAN to connect to the Web configurator.

Authorising access from other networks increases the risk of unauthorised access. It
is therefore recommended that you disable remote access if you no longer require it.

The Web configurator can only be accessed from other networks if your router passes
on the service requests from "outside" to port 80 (the default port) of the phone.
Make sure you read the user guide for your router.

Security

The phone supports the establishment of secure data connections on the Internet with the TLS
security protocol (Transport Layer Security). With TLS, the client (the phone) uses certificates to
identify the server. These certificates must be stored on the base.

» Settings b Network p Security
On this page, you will find the Server certificates / CA certificates lists with the certificates saved
on the base.

The Invalid certificates list contains the certificates received from servers that have not passed
the certificate check when establishing a connection, and certificates from the Server
certificates / CA certificates lists that have become invalid (e. g. because they have expired).

You can remove certificates and download new certificates to the base, and you can also accept
or reject invalid certificates.

If the connection to a data server on the Internet is not made because the phone does not accept
the certificate received from the server (e.g. when downloading your e-mail messages from the
POP3 server), you will be prompted to open the Security settings web page.

The Invalid certificates list contains the certificate used to make the connection. Click on
[Details] to display information about who issued the certificate (certification authority) and for
whom, as well as its validity period.
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If you accept the certificate, depending on its type, it is transferred to one of the Server
certificates / CA certificates lists (even if it has already expired). If a server responds again with
this certificate, this connection is accepted immediately.

If you decline the certificate, it is transferred to the Server certificates list with the label
(rejected). If a server responds again with this certificate, this connection is rejected
immediately.

Telephony

Connections to base

Manage connections to base:

» Settings p Telephony p Connections

This web page displays a list with all possible connections and their status (e.g. Connected,
Registered, Not configured):

Fixed line

You do not have to configure the fixed line network connection. You can make or receive calls

on the fixed line network connection once your phone is connected to the fixed line network

connection.

Making changes via [Edit]:

* Name of the fixed line network connection. The name entered is shown, e.g. for calls to your
fixed line network connection, in the displays of the registered handsets and in the call list.

» Setting Dialling Mode and Flash time. The flash time is set by default for operating the
phone on the main connection. You must change it if necessary if you connect the phone to
a PABX (see the user guide for your PABX).

Gigaset.net

The Gigaset.net connection is preconfigured in your phone. Your phone is preassigned a

Gigaset.net number. You can activate and deactivate the Gigaset.net connection. If the

connection is deactivated, the phone will not register with the Gigaset.net service. You are then

not available via the Gigaset.net connection.

Making changes via [Edit]:

* Name of Gigaset.net connection

» Deactivate STUN. The Gigaset.net connection uses a STUN server as standard. In the sent
data packets, Gigaset.net replaces the private IP address of your phone with its public
IP- address. If you operate your phone behind a router with symmetric NAT, STUN cannot be
used. You must deactivate it. Otherwise, when making Gigaset.net calls you will not be able
to hear the caller.

IP1-1P6

You can assign up to six VoIP connections (VoIP phone numbers) to your phone. You need an IP
account from a provider for each VolP phone number. Save the access data in your phone.

Set up/change VolIP connections via [Edit]
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Send and receive connections
For the number assignment, open the web page:
» Settings p Telephony p Number Assignment

Assign send and receive connections to the registered handsets and answer machine on the
base :

* Thefixed line network connection is assigned to each handset automatically when they are
registered.

* You can assign each handset either a fixed phone number or a line selection. With line
selection, you choose the connection to be used for each call.

* The Gigaset.net number is assigned as the fixed send connection for each registered
handset. Numbers that end in #9 are automatically dialled via Gigaset.net.

* Oncethe new entry is made, each connection is assigned to integrated answer machine 1 as
a connection.

* Answer machines 2 and 3 are only activated if you have assigned each one at least one
connection. If an answer machine is not activated, it does not appear on the answer machine
list and you cannot activate it.

» Each connection can only be assigned to one answer machine.

You can avoid having to assign connections to certain phone numbers by using a
dialling plan for these phone numbers.

Activating a fixed line network connection as a fallback send connection

You can activate the fixed line network connection on your phone as a fallback connection. If a
call attempt fails via VoIP (IP connection or Gigaset.net), an attempt is automatically made
(without prompting) to establish a connection via the fixed line network.

» ...InAlternative Connection, activate the Automatic fallback to fixed line option

A fallback is used in the following situations:

* The IP connections are busy (you can make calls on a maximum of two IP lines at the same
time)

* The SIP server for the VolP connection cannot be accessed

» The VolIP connection has not yet been configured or has not been configured correctly
(e.g. incorrect password)

» The phone does not have a connection to the Internet, e.g. because your router is
deactivated or not connected to the Internet.

SMS messages that are to be sent via a VolP connection are not sent via the fallback connection.

Otherwise, you will be switched automatically to the fixed line network if no IP
connection can be established temporarily, e. g. if the phone starts faster than the
router. The phone would therefore not be functional.

o Deactivate option if you are not connected to a fixed line network (default setting).
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Voice quality for VolP connections

Functions to improve the voice quality on VolP connections (IP or Gigaset.net) are available on
the web page:

» Settings p Telephony p Audio

The voice quality for VoIP connections is mainly determined by the voice codec used for
transferring the data and the available bandwidth of your DSL connection.

In the case of the voice codec, the voice data is digitised (coded/decoded) and compressed. A
"better" codec (better voice quality) means more data needs to be transferred, i.e. it requires a
DSL connection with a larger bandwidth. You can change the voice quality by selecting (bearing
in mind the bandwidth of your DSL connection) the voice codecs your phone is to use, and
specifying the order in which the codecs are to be suggested when a VoIP connection is
established. Default settings for the codecs used are stored in your phone; one setting optimised
for low bandwidths and one for high bandwidths. The following voice codecs are supported:

G.722
Excellent voice quality. The broadband voice codec G.722 works at the same bitrate as G.711
(64 kbit/s per speech connection) but with a higher sampling rate. You can use this to play
back higher frequencies. The speech tone is therefore clearer and better than with the other
codecs (High Definition Sound Performance).

G711alaw/G.711 plaw
Excellent voice quality (comparable with ISDN). The required bandwidth is 64 kbit/s per voice
connection.

G.726
Good voice quality (inferior to that with G.711 but better than with G.729). Your phone
supports G.726 with a transmission rate of 32 kbit/s per voice connection.

G.729

Average voice quality. The necessary bandwidth is less than or equal to 8 kbit/s per voice
connection.

To save additional bandwidth and transmission capacity on VolP connections that use the
G.729 codec you can suppress the transmission of voice packets in pauses ("silence
suppression”). Instead of the background noises in your environment, your caller then hears
a synthetic noise generated in the receiver (option: Enable Annex B for codec G.729).

Network mailbox

If the provider (fixed line network and/or Internet telephony) has a network mailbox, this is
displayed on the following web page:

» Settings p Telephony p Network mailboxes

You can enter the phone numbers for the network mailbox here and switch the network mailbox
for the configured VoIP connections on and off.
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User-defined dialling plans

You can define your own dialling plans on the web page:
» Settings p Telephony p Dialling Plans

You can specify the following dialling plans:

» Specify a connection for phone numbers (Fixed line, Gigaset.net or IP1 - IP6), which should
always be used to dial these phone numbers and therefore also for billing.

If you enter just a few digits (e.g. local area, national or mobile network code) any call to a
number beginning with these digits will be made via the selected connection.

* If you block phone numbers, your phone will not establish a connection to these numbers
(e.g.0190 or 0900 numbers).

These dialling plans apply to all registered handsets. The send connection settings are inactive
when you dial numbers that are governed by a dialling plan.

You can activate and deactivate the dialling plans as required.

line selection to a display key on the handset and you explicitly choose a send

@ Dialling plans, with the exception of a block, are not effective if you have assigned the
connection from the list of available connections before dialling.

Emergency numbers

Dialling plans for emergency numbers (e.g. the local police emergency number) are preset for
certain countries. The fixed line network is set as the Connection.

You should only change these dialling plans if the phone is not connected to the fixed line
network. If you choose an IP connection, please make sure the provider supports calls to
emergency numbers. If the VoIP connection is deleted from the configuration, the emergency
call can no longer be made.

Access codes - dialling plans when connecting to a PABX

If your phone is connected to a PABX, you may have to enter an access code for external calls
(outside line code, e.g. "0").

Save one access code each for fixed line network and VolP calls and specify when the phone
numbers should be automatically prefixed with the digits.

These settings are available in the Access Code area on the web page:

» Settings p Telephony p Dialling Plans

Local area codes - dialling plans for local calls using VolP

If you use VolIP to make a call to the fixed line network, you may also have to dial the area code
for local calls (depending on the provider). You can avoid having to enter your own local area
code by entering the full area code (with the international code) for the location where you are
using the phone in the phone configuration and activating the Predial area code for local calls
via VolP option.

These settings are available in the Area Codes area on the web page:
» Settings p Management p Local Settings
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Special settings for Internet telephony

Activating Call Forwarding for VoIP connections

The settings for Call Forwarding are on the web page:

» Settings p Telephony p Call Divert

You can divert calls to your VoIP connections and to your Gigaset.net number.

You can divert calls to your VolP connections to any external number (VolP, fixed line network or
mobile number). Call Forwarding takes place via VolP.

You can divert calls to your Gigaset.net number within the Gigaset.net, i.e. to another
Gigaset.net number.

Setting DTMF signalling for VolP

You can change the settings for DTMF signalling in the DTMF over VoIP Connections area on the
web page:

» Settings p Telephony p Advanced VolP Settings

DTMF signalling is required, for example, for querying and controlling certain network
mailboxes via digit codes or for remote operation of a local answer machine.

To send DTMF signals via VoIP you must first define how key codes should be converted into and
sent as DTMF signals: as audible information via the speech channel or as an "SIP Info" message.
Ask your provider which type of DTMF transmission it supports.

You can configure your phone in such a way that it attempts with each call to set the most
suitable DTMF signalling for the current codec (Automatic).

Or you can explicitly define the type of DTMF signalling:
* Audio or RFC 2833, if DTMF signals are to be transmitted acoustically (in voice packets).
* SIP info, if DTMF signals are to be transmitted as code.

DTMF signals cannot be transmitted in the audio path (Audio) on broadband
connections (the G.722 codec is used).

Configuring call transfer via VolP
You can change the settings for call transfer in the Call Transfer area on the web page:
» Settings p Telephony p Advanced VolP Settings

You can transfer an external call to a VoIP connection to a second external participant by
pressing the Recall key (depending on the provider).
Add/change settings for call transfer:

* Activate call transfer by ending the call. The two external participants will be connected
when you press the End call key [ .

e Activate direct call transfer. The call can be transferred before the second participant has
answered.

* Press the Recall key to deactivate call transfer if you want to assign a different feature to the
Recall key (= "Defining Recall key functions for VoIP (hook flash)").
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Defining Recall key functions for VoIP (hook flash)
You can specify the function for the Recall key on the web page:
» Settings b Telephony p Advanced VolP Settings

Your provider may support special performance features. To make use of these features, your
phone needs to send a specific signal (data packet) to the SIP server. You can assign this "signal"
as the Recall function to the Recall key on the handsets. Prerequisite: The Recall key is not used
for call transfer (default setting).

If you press this key during a VolP call, the signal is sent. This requires that DTMF signalling via
SIP info messages is activated on the phone (see above).

Defining local communication ports for VolP

The settings for the communication ports are on the web page:

» Settings p Telephony p Advanced VolP Settings

The following communication ports are used for Internet telephony:

* SIP port: The communication port via which the phone receives (SIP) signalling data. The
default standard port number is set to 5060 for SIP signalling.

* RTP port: Two consecutive RTP ports (consecutive port numbers) are required for each VolP
connection. Voice data is received via one port and control data via the other. The default
standard port number is set to 5004 - 5020.

This setting only has to be changed if the port numbers are already being used by other
participants in the LAN. You can then specify other fixed port numbers or port number ranges
for the SIP and RTP port.

If several VoIP phones are operated on the same router with NAT, it makes sense to use randomly
selected ports. The phones must then use different ports so that the router's NAT is only able to
forward incoming calls and voice data to one (the intended) phone. Use the Web configurator to
specify a port number range for the SIP and RTP port that the ports are chosen from.

Messaging

E-mail notifications

Save the address of the incoming e-mail server and personal access data for your mailbox in the
base. Specify the time interval at which the phone should check whether the incoming e-mail
server has received new e-mail messages. Specify whether authentication on the incoming
e-mail server should be carried out via a secure connection.

» Settings p Messaging p Email

Message Notification

The LED in the message key on the base connected with the handset indicates when a new
message, e. g.a new e-mail, has been received. You can specify for each individual handset what
kind of new message should be displayed.

» Settings b Messaging b Message Notification

Call notifications on mobile devices

To receive notifications about newly received calls/messages on your phone on a mobile device
(e. g. your smartphone), you need to register the phone with Gigaset elements.
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You have a mobile device with an iOS or Android operating system.
A The Gigaset elements app has been installed on the mobile device.

The registration must be carried out on both the phone and the mobile device:

On the phone's Web configurator:
» Startthe app b Register with Gigaset elements

» Onapp screen Choose a sensor, tap GO-Box ... Aninstallation wizard takes you through all
necessary steps p Follow the instructions on the screen ... The phone is connected to the
Gigaset Cloud

On the phone's Web configurator:
» Settings p Messaging p Call Notification ... The available phone connections are listed

» Mark the connections for which you want to receive notifications on your mobile device
p Set

receive notifications for newly received messages on these answer machines to your
smartphone.

Further information about Gigaset GO can be found at < www.gigaset.com/go

@ If answer machines have been assigned to the connections (= p. 106), you will also

Info Services

Customise personal services on the Gigaset.net server for the Info Center and screensaver Info
Services. Activate info services for handsets.

» Settings p Info Services

On this page, you will be able to access the Gigaset.net server and view your personal access
data.

Directories

Online Directory

Select provider for online directory. You can set the Display of caller’'s name option, depending
on the provider selected. This means that the name of the caller is read from the online directory
for incoming calls and shown on the display (where the handset's local directory does not
contain an entry for the caller's number).

» Settings p Directories p Online Directory
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Directory Transfer
Deleting handset directories and downloading to/from the PC.

» Settings p Directory Transfer

» Save directories on a PC. Entries are stored in vCard format in a vcf file on the PC. You can
download these files onto every registered handset. You can also copy directory entries to
your PC address book.

» Copy contact details from your PC address book to handset directories. Export contacts in vcf
files (vCards) and transfer to handset directories.

* Delete adirectory on the handset. If you have edited the directory file (vcf file) on the PCand
would like to load this modified directory to the handset, you can delete the current directory
on the handset before the transfer.

Tip: Back up the current directory on your PC before deleting it. You can then reload it if the
modified directory is affected by formatting errors and some, or all, of it cannot be loaded
onto the handset.

If you wish to copy a directory (vcf file) with multiple entries stored on the PC to the
@ Microsoft Outlook™ address book, please note the following:
Microsoft Outlook™ only ever transfers the first (directory) entry from the vcf file to its
address book.

Transfer rules

The directory entries from a vcf file that are loaded onto the handset will be added to the
directory. If an entry already exists for a name, it will either be supplemented or a new entry for
the name will be created. The process will not overwrite or delete any phone numbers.

Depending on your device type, up to three entries with the same name are created in
the directory for each vCard - one entry per entered number.

Contents of directory file (vcf-file)

The following data (if available) is written into the vcf file for entry into the directory or
transferred from a vcf file into the handset directory:

¢ Name

¢ Firstname

e Number

*  Number (office)

*  Number (mobile)

e E-mail address

* Anniversary date (YYYY-MM-DD) and the time of the reminder call (HH:MM) separated by a
"T" (example: 2008-12-24T11:00).

Other information that a vCard may contain is not entered into the handset directory.
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Example of an entry in vCard format:

BEGIN:VCARD

VERSION:2.1

N:Smith;Anna

TEL;HOME: 1234567890
TEL;WORK:0299123456
TEL;CELL:0175987654321
E-MAIL:anna@musterfrau.de
BDAY:2008-12-24T11:00
END:VCARD

Management

Date and Time

Managing the synchronisation of the base with a time server. By default, your phone is
configured so that the date/time is transferred from a time server on the Internet. Changes to
time server settings via web page:

» Settings b Management p Date and Time

Changing the base settings, registering handsets

» Switch the base to registration mode to register more handsets to the base. This setting
corresponds to pressing and holding the registration/paging key on the front of the base.

* Activate or deactivate Eco Mode or Eco Mode+.

» Change the system PIN for your phone.

* Activate and deactivate the LED for the registration/paging key on the front of the base.
* Activate or deactivate the display of VolIP status messages on your handset.

The base settings are on the web page
» Settings p Management p Miscellaneous

Rebooting the device or restoring the factory settings

If your phone suddenly does not work as expected, you can reboot it. This frequently resolves
problems.

You can also reset all of the settings on the phone to the default settings e.g. if you want to give
your phone to a third participant. This deletes all settings, lists and directory entries!

» Settings b Management p Reboot & Reset

113



Web configurator

Saving and restoring system settings

Once you have configured your base and after each configuration change, you can save the
current base settings in a file on the PC (suffix .cfg). You can reload the file onto the phone again
when necessary.

» Settings b Management p Save and Restore

The contents of the .cfg file include:

* The settings for the local network (IP configuration)
* The data for the (VoIP) connections established

* The assignment of send and receive connections

*  Your own local area code and access code

* The network mailbox number

* The Internet services settings

» The ECO DECT settings

Firmware Update - Base

Regular updates to the base firmware and the provider profile for VolP connections (general
provider data) are made available on an Internet configuration server. You can download these
updates onto your base as required. The URL for this server is stored in the base.

» Settings p Management p Firmware Update - Base

Starting firmware update

If a new version of the firmware is available, this is downloaded to the base and the base is
restarted. A firmware update lasts approx. six minutes. The duration also depends on the
bandwidth of your DSL connection.

Enabling/disabling the automatic version check

When the version check is enabled, the phone checks on a daily basis whether the Gigaset
configuration server has a new version of the phone firmware.

If the phone is not connected to the Internet at the time when the check is to be performed
(e.g. because the router is disabled), the check is performed as soon as the phone is reconnected
to the Internet.

If a new version is available, a message to this effect is shown on the display of the registered
handsets. You can start the update of the firmware on one of the handsets.

Downgrading firmware

» You can reload the firmware version that was loaded before the last update on the base.
or

» You can reload the firmware version that was loaded by default onto the phone.

The selected firmware is reloaded onto the phone and the current firmware is overwritten.
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Status of the phone
) Status p Device

Information about the phone is displayed:
* IP and MAC address for the base
» Version of the firmware currently loaded, format: aa.bbb (aabbbxxyyyzz)

aa Phone product variant

bbb Firmware version

XX Sub-version

yyyzz only significant for the service

Example: 42.020 (420200000000 / V42.00) means that version 20 of the firmware is currently
loaded on your base.

» Alist of the registered handsets

» Status p Connections
The page displays the currently available connections and their status.
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Menu overview

Quick Start Wizard

Settings

[ |Network

—1IP Configuration

Security

Telephony

| Connections

Audio

Number Assignment

Call Divert

Dialling Plans

Network mailboxes

Advanced VolP Settings

Messaging

Email

Message Notification

Call Notification

Info Services

Directories

Online Directory

Directory Transfer

Management

Date and Time

Local Settings

Miscellaneous

Reboot & Reset

Save and Restore

Firmware Update - Base

Status |

Device

Connections
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Appendix

Questions and answers
Possible solutions are available online at = www.gigaset.com/service

Troubleshooting

The phone is not ready for use after initial set-up.
* The one-off initialisation phase may take up to 10 minutes.

The display is blank.
¢ The handset is not activated. p Press and hold @
* The battery is empty. p Charge the battery or replace it

"No Base" flashes on the display.
* The handset is outside the range of the base station. b Move the handset closer to the base station
* The base is not activated. p Check the base station power adapter
* The base station's range is reduced because Maximum Range is deactivated.
» Activate Maximum Range or reduce the distance between the handset and base station

"Please register handset" flashes on the display.

* The handset has not yet been registered or was de-registered due to the registration of an additional
handset (more than 6 DECT registrations). p Re-register the handset

The handset does not ring.

* Theringtone is deactivated. p Activate ringtone

e Callforwardingis set. p Deactivate call forwarding.

* The phone does not ring if the caller has withheld his number.
» Activate the ringtone for anonymous calls.

* The phone does not ring during a specific period or for certain numbers.
»  Check the time control for external calls

No ringtone/dial tone from the fixed line network.

* Incorrect phone cable. p Please always use the phone cable supplied or ensure that the pin connections
are correct when purchasing from a retailer.

The connection always terminates after approx. 30 seconds.

* Arepeater (earlier than Version 2.0) has been activated or deactivated. P Switch the handset off and back
on again.

Error tone sounds after system PIN prompt.

* You have entered the wrong system PIN. p Repeat the process, reset the system PIN to 0000 if required

Forgotten system PIN.

» Reset the system PIN to 0000

The other party cannot hear you.

* The handsetis "muted". p Activate the microphone again

Some of the network services do not work as specified.
* Features are not enabled. p Contact the network provider for details.


https://www.gigaset.com/service

Questions and answers

The caller's number is not displayed.
* Calling Line Identification (CLI) is not enabled for the caller. p The caller should ask the network provider
to enable Calling Line Identification (CLI).
* Calling Line Identification Presentation (CLIP) is not supported or enabled by the network provider. p
Ask the network provider to enable Caller Line Identification Presentation (CLIP).
* The telephone is connected via a PABX or a router with an integrated PABX (gateway) that does not
transmit all information.
» Reset the system: Briefly pull out the power plug. Reinsert the plug and wait until the device restarts.
» Check the settings on the PABX and activate phone number display, if necessary. To do this, search for
terms such as CLIP, calling line identification, telephone number identification, caller ID, ... in the
system user guide or ask the system manufacturer.

You hear an error tone when keying in (descending tone sequence).

* Action hasfailed/invalid input. B Repeat the process. Read the display and refer to the user guide if neces-
sary.

You cannot listen to messages on the network mailbox.

* Your PABX is set to pulse dialling. B Set your PABX to tone dialling.

No time is specified for a message in the call list.
* Date/time are not set. p Set the date/time.

Internet telephony not possible.

* No IPaccount has been set up: b Register the phone with your provider for Internet telephony

* Display shows Provider error registration failed: Registration of the phone with your provider for Internet
telephony has failed. p Repeat the process. Check registration status in Web configurator if necessary.

* Display shows No IP connection: No IP account configured or the IP connections have been deactivated

No connection to the Internet.
* Display shows No LAN connection: p Check cable connection between router and base.
* Display shows IP address not available: p Check IP configuration.
The phone is preconfigured for dynamic assignment of the IP address. In order for your router to
"recognise" the phone, dynamic IP address assignment must also be activated on the router, i.e. the
router's DHCP server must be activated.
If the router's DHCP server cannot be/is not activated: p Assign a fixed IP address to the phone.
* Display shows Check IP settings: The telephone is not connected to the Internet.
» Check the cable connections between the base station and router and between the router and the
Internet.
»  Check the telephone's connection with the LAN, check whether the phone can be contacted at its IP
address. Check the IP address on the handset.
* Display shows Internet connection not available:
Connection to the Internet has been interrupted: p Please try again later
Otherwise: p Check the plug connection between the router and modem or DSL connection and the
router settings.
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Firmware update or VolP profile download is not carried out.
* Display shows Currently not possible: The VoIP connections may be busy or a download/update is already
being carried out. p Try again later.
* Display shows File unreadable : Firmware file may be invalid. p Use only the firmware available on the
preconfigured Gigaset configuration server.
* Display shows Server not accessible:
* The download server is not available. p Try again later.
* Therouteris not available or has no connection to the Internet. p Check the connection between the
phone and the router and restart the router if necessary.
* The pre-set server address has been changed. p Change the address in the Web configurator or reset
the base station.
* Display shows Transmission error XXX: An error occurred while transferring the file. An HTTP error code
is displayed in place of XXX. P Repeat the process. If the error occurs again, consult the service depart-
ment.

You cannot establish a connection to the phone with your PC's web browser.

* |Paddressisincorrect: p Request the handset's IP address P Try to re-establish the connection.

* Check connections between the PC and the base station. p Open the command boxonthe PC p senda
ping command to the base station (ping <base station's local IP address>).

*  You have tried to reach the phone via a secure http (https://...). B Retry with http://...

GO functions

The smartphone display does not show the complete phone number and area code.
* Country code and local area code are not set correctly. p Configuring settings:
With handset: Settings — Telephony - Area Codes
With Web configurator: Settings — Management — Local Settings

No events displayed on the smartphone (e. g. missed call).
* You have not selected a connection that can be used to transfer events to your smartphone.
»  Once you have registered the phone with Gigaset elements on the Web configurator page Settings —
Messaging - Call Notification select connection(s)
The name of the participant is not displayed in the events list on your smartphone.
* The contact is not available on your smartphone. p Enter contact.
* The participant number is stored differently in the contact list, e. g. without the area code
»  Configure settings for country code and local area code:
With handset: Settings — Telephony - Area Codes
With Web configurator: Settings — Management — Local Settings
Calling back a missed call from your smartphone.
» Tap the event entry Missed call P tap on the Call back icon.

Answer machine
No time is specified for a message in the call list.
¢ Date/time are not set. p Set the date/time

The answer machine reports "Invalid PIN" during remote operation.
*  You have entered the wrong system PIN. P Repeat input of system PIN
* The system PIN is still set to 0000. P Set the system PIN to something other than 0000.

The answer machine is not recording any messages/has switched to answer only mode.
* The memory is full. p Delete old messages P Listen to new messages and then delete
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Operation behind routers with network address translation
(NAT)

In general, no special telephone or router configuration is required when operating a Gigaset telephone with
NAT router. The configuration settings described in this section are only necessary if you encounter one of the
following problems.

No incoming calls are possible via VolIP. Calls to your VolP phone numbers are not put through.

Outgoing calls via VoIP are not connected.

A connection is established with the other participant, but you cannot hear them and/or they cannot hear
you.

Changing the port numbers for SIP and RTP on your VolP phone

LAN and should be completely different to the SIP and port numbers that are usually used (and pre-

@ The SIP and RTP port numbers may not be used by any other application or by any other host in the

set in the phone).

Connect to the telephone's Web configurator using the PC web browser p Register b Open website
Settings - Telephony - Advanced VolIP Settings p Change SIP and RTP port numbers p Save settings
Example: Select port numbers that are similar to the standard settings:

SIP port 49060 instead of 5060

RTP port 49004 to 49010 instead of 5004 to 5010

Check new settings: B Open website Settings — Telephony - Connections ... the Status of the VoIP
settings is displayed

Test to see whether the original problem persists. If the problem does persist, carry out the next step.

Setting port forwarding on the router

Details for enabling a port on the router (example):

Protocol Public port Local port Local host (IP)
for SIP ubp 49060 49060 192.168.2.10
for RTP ubp 49004 - 49010 49004 - 49010 192.168.2.10
Protocol The protocol used must be UDP.

Public port Port number/port number range on the WAN interface
Local port The SIP and RTP port numbers set on the phone
Local host (IP) Local IP address of your phone in the LAN

To enable the router to perform this port forwarding, the DHCP settings of the router must ensure that the
phone is always assigned the same local IP address.
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Service (Customer Care)

Step by step towards your solution with Gigaset Customer Care
www.gigaset.com/service.

Visit our Customer Care pages
® Here you will find:

* Frequently asked questions
* Free software and user manual downloads
* Compatibility checks

Contact our Customer Care team

8 * @ Couldn't find a solution in the FAQs section?
We are happy to help...

... online:

via our contact form on the customer service page
... by telephone:

Customer Service Switzerland: 0848 212 000

(0.09 Fr. per minute from the Swiss phone network. For calls from mobile phone networks, other
prices may apply)
Please have your proof of purchase ready when calling.
Please note that if the Gigaset product is not sold by authorised dealers in the national territory the product
may not be fully compatible with the national telephone network. It is clearly specified on the box near the CE
mark for which country/countries the equipment has been developed.
If the equipment is used in a manner inconsistent with this advice or with the instructions of the manual and
on the product itself, this may have implications on the conditions for warranty or guarantee claims (repair or
exchange of product).
In order to make use of the warranty, the product purchaser is asked to submit a receipt which proves the date
of purchase (date from which the warranty period starts) and the type of goods that have been purchased.

For questions about VolIP access, please contact the respective service provider.

Warranty certificate for Switzerland

The consumer (customer) is covered by a durability warranty against the vendor without prejudice to his

claims for defects and under the following conditions:

* New devices and their components in which a defect is detected within 24 months from the date of
purchase resulting from a manufacturing and/or materials fault will, at the customer's discretion, be
exchanged free of charge for a technologically current device or repaired by Gigaset Communications.
For wearing parts (such as batteries, keypads, casing, small casing parts and protective covers as included
in the delivery), this guarantee of durability applies for six (6) months from the date of purchase.

* Thiswarranty does not apply in the event a defect to devices is attributable to improper treatment and/or
a failure to follow the operating guides.

* This warranty does not cover any services provided by the appointed dealer or the customer itself
(such as installation, configuration and software downloads). Manuals and, where applicable, accompa-
nying software on a separate data carrier are also excluded from the warranty.

*  Proof of purchase with date of purchase is required as evidence of a valid warranty. Warranty claims must
be asserted within two (2) months of the awareness of a warranty event.
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* Replaced devices or their components returned to Gigaset Communications during the course of an
exchange are transferred to the ownership of Gigaset Communications.

* Thiswarranty applies for new devices purchased in Switzerland. The warrantor is Gigaset Communications
Schweiz GmbH, Bielstrasse 20, 4500 Solothurn, Switzerland.

* No further or different claims arising from this manufacturer's warranty will be accepted.
Gigaset Communications accepts no liability for operational interruptions, loss of profit and loss of data,
software additionally installed by the customer or other information. The customer is responsible for safe-
guarding these. The disclaimer does not apply if liability is mandatory, for example under the
Product Liability Act, in cases of wilful intent, gross negligence, and as a result of loss of life, limbs or health.

*  Successful assertion of a warranty claim does not extend the term of the warranty.

* Unless there is a warranty event, Gigaset Communications reserves the right to charge the customer for
an exchange or repair. Gigaset Communications will inform the customer of this in advance.

* Gigaset Communications reserves the right to have its service work carried out by a subcontractor.
Refer to www.gigaset.com/service for the address.

* Anychange to the rules governing burden of proof to the detriment of the customer is not connected with
the above rules.

To redeem a warranty, please contact our hotline (Tel. 0848 212 000).

Exclusion of liability

Your handset's display consists of pixels. Each pixel consists of three sub-pixels (red, green, blue).
It may be the case that a sub-pixel is missing or has a colour deviation.

A warranty claim is only valid if the maximum number of permitted pixel errors is exceeded.

Description Maximum number of permitted pixel errors
Colour illuminated sub-pixels 1
Dark sub-pixels 1
Total number of coloured and dark sub-pixels 1

@ Signs of wear on the display and casing are excluded from the warranty.

Manufacturer's advice

Authorisation

This device is intended for analogue phone lines in Switzerland.

Voice over IP telephony is possible via the LAN interface (IEEE 802.3).

Depending on your telecommunication network interface, an additional router/switch could be necessary.
For further information please contact your Internet provider.

Country-specific requirements have been taken into consideration.

Hereby, Gigaset Communications GmbH declares that the radio equipment type
Gigaset E380A Care - Gigaset E380H is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:
www.gigaset.com/docs.

This declaration could also be available in the "International Declarations of Conformity" or "European Decla-
rations of Conformity" files.

Therefore please check all of these files.
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Data protection

We at Gigaset take the protection of our customers’data very seriously. It is precisely for this reason that we
are ensuring all our products feature "Privacy by Design" as standard. All information we collect is used to
make our products as good as possible. In the process, we ensure your details are protected and only used for
the purposes of making available to you a product or service. We know which path your data takes through
the company and ensure this happens in line with data protection specifications in a secure and protected
manner.

The full text of the privacy policy is available from: www.gigaset.com/privacy-policy

Environment

Our environmental statement

We at Gigaset Communications GmbH are aware of our social responsibility. That is why we actively take steps
to create a better world. In all areas of our business - from product planning and production to sales and waste
of disposal - following our environmental conscience in everything we do is of utmost importance to us.

Learn more about our earth-friendly products and processes online at www.gigaset.com.

Environmental management system

Gigaset Communications GmbH is certified pursuant to the international standards ISO 14001 and

1SO 9001.
@ 1SO 14001 (Environment): Certified since September 2007 by TUV SUD Management Service
GmbH.

1SO 9001 (Quality): Certified since 17/02/1994 by TUV SUD Management Service GmbH.

Disposal

Batteries should not be disposed of in general household waste. Observe the local waste disposal regulations,
details of which can be obtained from your local authority.

Information about disposal

At the end of its service life, this product must not be disposed of with normal household waste,
ﬁ but must be handed in at the place of purchase or at a collection point for recycling electrical and
electronic devices in accordance with the ordinance governing the return, acceptance and

disposal of electrical and electronic equipment (VREG).
The materials can be recycled according to their identification. By reusing and recycling materials
along with other methods of recycling used equipment, you can make an important contribution
to protecting the environment.

Care

Wipe the device with a damp cloth or an antistatic cloth. Do not use solvents or microfibre cloths.
Never use a dry cloth; this can cause static.

In rare cases, contact with chemical substances can cause changes to the device’s exterior. Due to the wide
variety of chemical products available on the market, it was not possible to test all substances.

Impairments in high-gloss finishes can be carefully removed using display polishes for mobile phones.

123


https://www.gigaset.com
https://www.gigaset.com/privacy-policy

Manufacturer's advice

Contact with liquid £\

If the device comes into contact with liquid:

1 Disconnect the power supply.

Remove the batteries and leave the battery compartment open.
Allow the liquid to drain from the device.

Pat all parts dry.

Place the device in a dry, warm place for at least 72 hours (not in a microwave, oven etc.) with the battery
compartment open and the keypad facing down (if applicable).

6 Do not switch on the device again until it is completely dry.
When it has fully dried out, you will normally be able to use it again.

v A W N
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Batteries

Technology: 2 x AAA NiMH
Voltage: 1.2V
Capacity: 750 mAh

Technical data

Handset operating times/charging times
The operating time of your Gigaset depends on the capacity of the battery, its age and the way it is used.

(All times are maximum possible times.)

Standby time (hours) 320/190*
Talktime (hours) 17
Operating time with 1.5 hours of calls per day (hours) 120/ 95*
Charging time in charging cradle (hours) 8

* No Radiation switched on/off, without display backlight in idle status

Power consumption of the handset in the charging cradle

When charging: approx. 1.5W
To maintain the charge status: approx. 0.5 W
Base power consumption

Standby: approx. 1.3 W
During a call: approx. 1.4 W
General specifications

DECT standard Supported
GAP standard Supported

No. of channels

60 duplex channels

Radio frequency range

1880-1900 MHz

Duplex mode

Time division multiplexing, 10 ms frame length

Repetition frequency of the transmission | 100 Hz
pulse

Duration of the transmission pulse 370 ps
Channel grid 1728 kHz
Bit rate 1152 kbit/s
Modulation GFSK
Language code 32 kbit/s

Transmission power

10 mW average power per channel, 250 mW pulse power

Range

Up to 50 m indoors, up to 300 m outdoors
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Base station power supply 230V ~/50 Hz
Environmental conditions for operation +5 °C to +45 °C; 20% to 75% relative humidity
Dialling mode DTMF (tone dialling)/PD (pulse dialling)

Pin connections on the telephone jack
3 — 4
1 unused
2 iP5 2 unused
3a
1 ﬂﬂm 6 4b

5 unused
\ / 6 unused

[
[
|
\

Character charts

Standard characters
Press the relevant key several times.

1x | 2x | 3x | 4x | 5x | 6x | 7x | 8x | 9x [10x
= | 1
- |a|b|c|2|&a|d|al|a|alc
E- |d|e|f |3 |&]|é]|e]|eé
EZ|g|h i | 4 i i i i
EZ|jlk]|1]5
E_ |m|{n|jo|6|6|A|6|0|06]|6
- |plagl|r|s|7]|8B
(EI tjlu|lv |8 |UG|a|ulad
Bl |w|x|y|z|9|yV]|y|e|e]|a
j BEERERPRIK
1) Space
2) Line break
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Display icons

The following icons are displayed depending on the settings and the operating status of your telephone.

Icons in the status bar

Display icons

Meaning

Icon

Meaning

Signal strength (No Radiation off)
1% -100%

white, if Maximum Range on;
green, if Maximum Range off

Red: no connection to the base station

Answer machine activated indicator
flashes: Answer machine is recording
a message or is being operated by
another internal participant

=

Ringtone switched off

a
S

No Radiation activated:
white, if Maximum Range on;
green, if Maximum Range off

"Beep" ringtone activated

Keypad lock activated

Battery charge status:

White: between 11% and 100%
charged

Red: less than 11% charged

Flashes red: battery almost empty
(approx. 5 minutes of talktime left)

f§ iE0EERE ©

Battery is charging
(current charge status):
0% - 100%

127



Display icons

Display key icons

Icon Meaning

Meaning

Last number redial

Open the directory

Delete text

Copy number to the directory

Display icons to indicate ...

Divert a call to answer machine

Icon Meaning Meaning
External call Reminder for appointment
Internal call Reminder for anniversary

Establishing a call (outgoing call)

Alarm call

Connection established

(=)

Countdown timer

_ No connection established/
( ~ ) connection terminated

Answer machine is recording

Other display icons

Icon Meaning

Meaning

Alarm clock is activated, display with
alarm time

Action failed (red)

Timer switched on, display with
countdown

Information

Action complete (green)

<Jjc

(Security) prompt
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Menu overview

Not all functions described in the user guide are available in all countries or from all network
providers.

Open the main menu: B when handset is in idle status press [li]

m Handset Directory = p. 40
Call Lists +p.37
All calls
Outgoing calls
Accepted calls
Missed calls
Answer Machine
Play Messages — | Network Mailbox =$p.53
Answer Machine = p. 48
|Activation | +p.48
Announcements — | Record New = p.51
Play = p. 52
Delete = p.52
Rec. Advisory Msg. =»p.51
Play Advisory Msg. - p. 52
Del. Advisory Msg. = p. 52
Recordings = p.52
Call Screening = p. 50
Network Mailbox = p.53
SetKey 1 = p. 54
Language = p.53
Emergency Call = p.55

Alarm Clock =+ p. 60
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Audio Settings

Handset Volume

Acoustic Profiles

Earpiece Profiles

Handsfree Profiles

Advisory Tones

Ringtones (Handset)

Volume

Melodies

Time Control

Anon. Calls Silent

Music on hold

Settings

Date/Time

Display Screensaver
Info Ticker
Large Font
Colour Schemes
Backlight

Language

Registration

Register Handset

De-register Handset

Select Base

Telephony

Auto Answer

Area Codes

IP Wizard

Send Connections

Rec. Connections

Dialling Mode

Recall

Access Code

Black List

— | Blocked Numbers

Protection Mode

System

Handset Reset

Handset Update

Base Reset

Base Restart

Encryption

Repeater

Local Network

Base Update

System PIN

only when at least one
repeater has been registered

=+ p. 90
=+ p. 90
= p. 90
+p.91
=+ p.90
= p. 91
= p. 63
=5 p. 64
+p.94

= p. 94
= p. 87
= p. 88
+p.88
= p.89
= p. 89
= p. 87
=5 p.81
+p.82
=5 p. 82

= p. 89
= p. 94
+p.15
+p.17
+p.17
= p. 84
=+ p. 85
= p. 85
= p. 64
—+p.65

= p.93
+p.93
+p.97
= p. 97
= p. 84
=+ p. 84

=+p.95
=+ p. 96
= p. 97
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ECO DECT Maximum Range = p. 62
No Radiation
Additional Feature
Info Centre =»p.76
Calendar - p. 57
Timer = p.59
Baby Monitor =»p.61
OneTouch Call | +p.24
Missed Alarms = p.58
Select Services
[Next Call Anonym. | =>p.32
[CallWaiting | =+ p.32
| All Calls Anonym. | +p.32
|Transfer (ECT) | =+p.30
Call Protection = p. 36
Ringback Off =% p.33
Messaging
SMS New SMS = p. 66
Incoming = p. 68
Draft = p. 67
Settings Service Centres = p.70
Status Report =$p.71
Notification = p. 69
eMail =»p.73
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A

Accesscode (PABX) . .vvvvvvvniiinnnnnnnn 85, 108
Activating/deactivating message LED ......... 39
AdVISOry toNes. ..o ovvevenenenn e 91,92
Alarm .o e 60

Alarm (room monitor)
switchoff........oooiiiiiiiiiil,
Alarmcall .....oooviiiiiiat,
cancelling ..ovvvviiiiininn.
enabling/disabling
settingup v vvvviiiiiiii e
triggering ..o e
Alarm call number
25177 T T
Alarmclock .oovvviiiiiiii i
switch on/off
Alerttone (beep)......vvuevineinininnnnt 91
Anniversary, see Appointment
Announcement (answer machine) ............ 52
deleting. . .vvvvieei i 52
Announcement mode (answer machine)....... 48
Anonymouscalling...........oooviiiiiaat.
Answermachine ..................
activating/deactivating
announcementmode ...........
callingbackacaller .............
deletingmessages..............
playing back messages
receive connection..........oeeeiiiinnn.
recording a personal announcement/
advisory message

remote operation..........oiiiiiiinnn
setfastaccess.........coovuuenn
skippingahead.................
skippingback .. ... 49
voice promptlanguage................... 53
Appointment
display missed ........ciiiiiiiiiiiia 58
MISSEd . o v vttt 58
notification 58
setting..oovvviiiiiiiiiiiin,
Assigning key 1 ....oouuiiineininennennnnns 54
Assigning numberkey ........ ..o 92
Authorisation. . .....oovvevnn i 122
Automatic
ANSWET . e ettt ettt

Automatic versions check

B

Babyphone, see Room monitor

Base
connect to mains power supply............ 13
connect to the Internet
OVEIVIEW .o vvvvi i e

Base power consumption...................

132

Base settings

change in Web configurator .............. 113
Base station
changing . ..vvvvviiii 82
changingthename ...................... 82
connectingtothe PABX . ........cvvvuunnn. 84
reStarting . ..o ovvee v 97
restoring to default settings ............... 97
SELEING « vt v ee e e i i 94
systemPIN.....oii 97
updating firmware .............c.ooiuin... 96
Battery
charging. . ...ooveiiii i 12
charging status ........oovvuvnnennennnn. 127
INSEItiNG. v v e e e i nans 12
Beep (alerttone) ........cvvviiviiiiniieann, 91
Bestbasestation ...........c.ccviiiiiiiin... 82
Blacklist ...ovvviiiiii 64
copying anumberduringacall ............ 64
copying a number fromacall list ........... 64
dynamic....oovviiiiiiiiiiiii

Searching for a number
Boost, see Extra-loud function

Broadband voicecodec......... ...l 107
Brokendisplay ...t 10
C
Calendar .......oieiiiiiii i 57
Call
ACCEPLING . ¢ o vttt 24
ANONYMOUS &« e et ettt eeeieaeanennennns 32
external .. .ouiu it 23
internal .
transferring internally (connecting) ......... 26
tWO-Way recording ..o vvvvevnennennennns 49
Callbackacaller.........c.oovviiiiiiiae, 33
Callblock. .o vv e 65
Calldivert ..o.vuvneniniii e 33
Gigasetnet .....vueieiii i, 33
Call Forwarding
for VoIP connections. ........ovvuvnenen.. 109
Gigasetnet .....vueveiei it 109
Call list
copying a number to the directory.......... 37
delete....veiniii i 37
deleteanentry ........cooeiiniininninn. 37
dialling.ovveeeniii e 24
BNEIY ettt 37
OPENING vt vt eeeeet e et eieneaennenns 37
CallliStS o v vv ettt 37

Call notifications
to mobile device

Callprotection ....covvvviiiiieennnnn.

Call screening during recording. . ............. 50

Call swapping. . .oovvie i 26
twoexternalcalls ..........coovieiiiinn 35



Call waiting, external ...........covueninnn. 32
accepting/rejecting...........ooounn 25,27
Call waiting, internal
ACCEPE vttt

Call,anonymous ..........oovuunnn

protection from
Caller

blocking ....vovviiiii 64
Callerdisplay . ......oovvueiinennennnn. 31
Calling

enteringIPaddress ............ooiiiitn.

external ...l

from online directory............

from Yellow Pages ..............

Gigasetnet ........oovvvinnn.

internal ...l

switching off temporarily
switchingon/off............. ...l

Certificate error ..o viii i,
Changing

displaylanguage ...........ooiiiiii,

earpiece volume

handsfreevolume .................... ...

systemPIN. ..o
Changing the name of the handset . .
ChangingthePIN .................
Changing the systemPIN...........
Charactercharts ..................
Charge status of the batteries ...............
Charging cradle (handset)

[e] 0 =Tt T
Charging time of handset ..........
CLI, Calling Line Identification
CLIP, CLI Presentation ..............
CLIR, CLIRestriction ...............
Colourscheme................o.00
Communication ports, local............
Conference. ...o.ovvvvieiniennnennnenn.
Conference call

two external calls
Configuration wizard
Connecting the PC to the Web configurator ... 101
Connecting to the Web configurator ......... 10
Connections

fixed linenetwork ................ .. ...

Gigasetnet .......oovvvvinnn.

P

Connections with the base station
Consultation call
eNdiNg . e oot iiii e
external
internal ... 26
Contact with liquid .. ........covvviiain... 124

CONrOlLKEY + v v vt ee et e iieie s 6,19
Correcting incorrectentries .................. 22
Countdown (timer) .....ovvvveveinininenen.. 59
CUStOMEr Care .. vvvveeeeeeeeeeenenenenens 121
Customising info services ................o... 76
D
Data protection «.......coueeuenrennennennn 123
Data protection notice .........cooveevueennn. 15
Deactivating wirelessmodule ................ 63
Deleting
MESSAGES « v v v et e et eeeeieeennenneneennns 49
De-registering (handset)..................... 82
De-registering (Web configurator) ........... 102
Dialling
fromthecalllist..............oooviiinat 24
from the directory..........c.ooviieia.n. 23
from the redial list. ..........oovveiienn 23
IPaddress.......cooviviniiiiiiiinininenes 29
using quickdial. ...l 92
Diallingmode. . ...vvuviiviiiini i 84
Dialling pause. . ....ovvuiinenniniinnenennn.. 86
Dialling plans
emergency numbers ..........oiiiia.. 108
DiIreCtOry . o v v ettt 40
copyingnumbers . ... ... i, 42
diallingnumbers. .......c.ovvviiiiiniinn. 23
1101 (VP 40
GigasetNet ....vvueveitiin i 46
MEMOTY &t vttt it eennennes 41
OPENING vt eeeeeeee et 40, 44
orderofentries ........oovviiiniiiiiinn 41
SAVING AN ENTIY o v vvv e eeeeieeeeenen et 40
SEANChING .« v v vt 41
searching foranentry .................... 44
selectinganentry.......oovvviieennnennn, 41
sending entry/listto handset .............. 42
sendingtohandset................. ... ... 43
transferring to/fromPC .................. 112
Directory file
contents (vCard format).................. 112
Directory transfer. .........veveeeenenenen.. 112
Display
activating/deactivating new message. ...... 39
anonymous .
backlight ..........oooviiiiiiiiiii
broken ......... ...l
changing display language . ............... 87
colourscheme. .......ooviiiiiniiinninn, 89
directory memory. .....c..oeveiiiiiiian.. 41
external .. .ouiu it 31
IPaddressonhandset ..................... 6
largefont.......ovviiviinininineannn. 88
missed appointment/anniversary........... 58
network mailbox message................. 38
SCIEENSAVET &t v e ite et eieeennennennenns 87
SELEING « v e eee e e 87
UNKNOWN L. vviiiiiii e 31
Display iCoNS. « v vvvie i 127



Index

Display Keys .. ovvevniiiiiiiiiiineans 6,20
ASSIGNING .+t ettt ee e 92
ICONS. .+ttt 128

DiSPOSal vttt 123

DNS server
preferred ...

Draft message list (SMS)

DTMF (tonedialling) ...............

DTMF signalling for VoIP

Dynamicblacklist............cooviiiiinnn,

E

Earpiece profile 90

messages whilst making a connection ....... 74
notification............... i
settings ..ovvviiiiiiiii
viewing the sender's address
E-mailaddress ....................
E-maillist ...
Emergency call
PrOCESS v e veeee et et eieaeaennenns 55
Emergency number, dialling plans . ..
Emergency numbers...............
notpossible ..................

Endcallkey ......oooviniiiiiiiiiii.,
Enteringnumbers...........ooiiiiiiiiinn,
Entering special characters
Enteringtext ......oovviiiiiiiiiiiiiinn,
Entering the number

of the network mailbox................... 53
Entering umlauts
Environment ........ ...,
Exclusion of liability ....................... 122
External call

forwarding to answer machine ............ 49
Extra-loud function......................

F

Factory settings. . .....oueeuenneneennnnnnn. 113
Fast access .
Fax(SMS) .ot
Firmware
automaticupdate. . .....viiiiiiiin... 96,114
downgrade........coiiiiiiiiiiiiinn.. 114
startingupdate. ......oviiiii e 96
update. . ..o
Firmware update
Fixed line network connection .............. 105
Flashtime.......ooviiiiininiiiiiiiiene. 85

G
G71Malaw...ooviiii i 107

134

[T T IV 2P 107
G722 i 107
G.722 broadband voicecodec ............... 107
G726 it e 107
G729 it 107
Gettingstarted. . ......cooeviiiiiiiann 11
Gigaset E380A care
features .....ovviiii i 4
Gigasetelements.........c..cvuennn... 14,111
register with .......ooviviiniinninnann. 110
GIgaset GO .. vvvvit i 4
settings in web configurator.............. 11
Gigaset.net ..ot
call divert
Call Forwarding......ovvievennennennnn. 109
calling a participant ..........ooovvuiinnn, 47
changing/deletingownname.............. 47
dIreCtOry. v vt 46
entering NAMe. .. ovvueevienieenneennns 47
EGISTEr . .ttt ettt 46, 99
searching for participants ................. 46
Gigaset.net website. ... ...ovvievienninnann. 76
Gigaset-config .....vvviiiiiiiiiiiii 102
GPL ottt e 139
H
Handset
adVisOry tones. ..o ov vt v 92
changingthename ................ .. ... 83
changing thenumber .................... 83
changing thesettings .................... 87
changing to a different base station. ........ 82
changing to best reception................ 82
colourscheme........coovviiiinniinnn. 89
connecting the chargingcradle ............ 11
de-registering the handset ................ 82
display backlight......................... 89
display language. ..........cooviiiiiin., 87
earpiecevolume . .......ovviiviiinninn, 90
handsetvolume ..............cooivinn. 27
handsfreevolume..................... 27,90
idle Status. .. vvve v 21
MUEING « ettt 27
OVEIVIEW ettt ittt eieaeaennennns 6
PAGING + v v veet e 83
rEGISteriNg v v v v vt e e 81
registering to another base station ......... 82
restoring to default setting
searchingfor...........ooooiiiiiiiiii
SELUD « vttt et et
switchon/off.........ooooiiiiiiiiii
UPAAte + e e e
use for room monitoring ..................
Handsfreekey........coovvviiiiiiiinnnnn,
Handsfreemode .......... ..o,
Handsfree profile ..o,
Handsfreevolume ............ooviininet,
Hashkey ....coovuviiiiiiiiiiiiiiiiiiiinn,
Hearingaids ........coovveiiiiiiinninennn,
Help .o s



High Definition Sound Performance (HDSP) ... 107

I

Icons
alarmclock ...
displaying new messages
indications ..........oiiiiiiiiiiii,

on display keys
statusbar.........c.ooiiiiia,
timer oo
Idle status
retUrNiNg 0. .« ovve et e i 21
Incoming message list (e-mail) ............... 73
Indications, icons
InfoCentre........ooovvvvvinnnn.
operating «..ooviiiiiiiiinn
starting o..ovvviiiiiiii e
Info services
activating/deactivating................... 76
selecting ..vvvvvviiiiiiinn.
using quick dial
Installation wizard
Internal
CoNnsUltation .....oovviiiiiiiiaen 26
makingcalls ..o 26
International code. .........vvuiiiinn. 94
Internet
SECUNtY v vvvviiiiiiiii e
Internet connection

Internet security .......cooviiiiiiiiiiia,
Internet telephony
IP address
ASSIGNING .« e e et eee e 95
dialling
display
obtaining automatically
IPconfiguration. .......oovvvievinneennnnn..
IPconnections..........oovviiiiiiiinn.,
IP telephony provider...............coovtn.

K

Key (base), registration/paging ................. 6
KeY Tt 6
Key, assigning . ...evuevnenennennennennann. 92
Keys
controlkey ....ooviiiiiiiiiiiiiii
displaykeys. ..ot
end call key .
handsfree .........oooiiiiiiiiiiiiii
hashkey ......covveiiiiiiiiiiiiiina...

message key
on/offkey ...........ooiiiil
pagingkey .....oiiiiiiiiiiinn.
recallkey .......oooeviiiiiian
starkey ...t
talkkey ...oviiiii

Index

L
LAN connection

OUtAgE . o vttt ettt 10
Language

display «.o.vii 13
Language, display ..........cooeiuiiiiiin... 87
Largefont ..vve e e 88
LGPL. e 139
Linked, see SMS
LiQUid «veeeee e e 124
List

e-mail notifications. . ..................... 73

SMS draft messagelist.......covvvuvnnnn. 67

SMSmessage list......ovieienininnann, 68
Localareacode. ......oovvueininiiinenennn.. 94

forVolPcalls. . ...oovvinivninininennnene. 108
Lock/unlock thekeypad ..................... 19
Lower/uppercase ..........c.oivuiiiiniinnn. 22
M
MAC address

checking . ..vvviiiii 96
Making calls

acceptingacall ..o, 24

external ..o 23

internal. ...t 26

overthelnternet.........coovvvuvninennn 28
Manufacturer'sadvice..........c.ooouvenn. 122
MaximumRange ........ooeviinennennenn.. 62
Medical equipment . ........coovvuennennenn.. 10
Melody

ringtone for internal/external calls.......... 91
Memory inthe directory.............ooovue. 41
Menu

Web configurator overview............... 116
MeNUKEY . ouvenieti i 19
Message

delete (e-mail)......cooevi i 75

marking as "New" ........cviiiiiiiinien.. 49
Messagedisplay..........oooiiiiiiiin., 110
Message key . ..oueeeenei it 6

opening list ..vevevne i 68
Message list (SMS) . ... vvvvneiin i, 68
Message lists. ...ovvueenenen i 38
Messages

copying number to the directory ........... 49
Microphone

switchon/off ..o, 27
Missed anniversaries/appointments........... 58
Musiconhold.........ooviiiiiiiiii .. 94
Mute the firstringtone ............covuvvnnn. 71
Muting thehandset......................... 27
N
Network mailbox ... ..voevevien i ennen... 53

activate/deactivate. ........ooeviiiiiannn. 53

defining for fastaccess.................... 54

enter phone number .................... 107



Index

enteringnumber ....... ..o 53
Network MB, see Network mailbox
Network provider ..........cooviiiinnan.. 31
Network services, provider-specific ........... 31
Notification

about calls and messages................ 110

incominge-mail........cooviiiinniinn 73
Number

copying to the directory

donottransfer .................

saving in the directory...........

withhold . ....... ..o

(0]

On/Offbutton ........ooovvnennen.
Onetouchcall ..............ooutt
Online directory

Gigasetnet ......oovvviiennnn.

select .. v
Open Source Software .............
Opening the incoming e-mail list . . . .
Operating time of handset..................
Outage

Internet connection.................oo.ul 10

LAN cONNECtion .« .vvuvvnevenen e 10
Outside linecode (PABX) .....cvvvvevneennnn. 85
Overview

P

PABX
connecting to the base station
PAUSES .ottt etee et
savingaccesscode... ...t
setting diallingmode. ....................
setting flashtime............. ... ..ot
SMS
switching to tone dialling

Packagecontents .................

afterRecallkey ....... ...t 86
PC address book entries to the directory

COPYING e vt vttt
PD (pulse dialling)
Phone

SEEHING v vt e ettt 94
Phone directory, see Directory ............... 23
Phonebook, see Directory ..........c..couen.. 23
Picking up

a call from answer machine ............... 49
Pin connections. . .......ovvueiiiniiiien 126
Playing back

announcement (@answer machine).......... 52
Playing back messages
Poweradapter.......covvviiiiiiinnn.

136

Power consumption .........coiiiiiiienn. 121
Preferred DNSserver.........ooovviuvnenn... 95
Protection from calls

ANONYMOUS « et vt veeeeeeeeeeenanenens 64

blacklist......cooviiiiiiiiii it 64

timecontrol. ... 63
Pulsedialling ......oovvvviiiiininnann.. 84
Q
Questionsand answers...........o.oeviuen.. 17
Quickdial .o 23,54
R
Radiation

reducing. .« .vvevne i 62
Radiation-free..........cooeiiiiiiiiiin.. 63
RebOOtiNg ..t vv vttt 113
Recallkey .....covvieiiiiiiiii i 6, 86

functionforVoIP ..........c.cocveinn... 110
Receive connection . .....o.ovvvveviinnnnn. 17,99

ASSIGNING « e vttt 106

standard assignment ........... ...l 99
Reception booster, see Repeater
Recording

tWO-Way recording . .« o.vveevneniene e 49
Recording quality (answer machine)........... 52
Recordingtime.......coovvneiniiininnnne.. 52
Rediallist.vvvvveeiiiiiiiii i 23,37
Register

with Gigasetelements ................... 110
Registering

with Web configurator...................
Registering (handset) .............covuvennn.
Registration/pagingkey ................. .

Remotely operating the answer machine
Repeater ......cooiiiiiiiiiiiiiiiiii .,
Resetting the handset to the default

SEHEINGS v vt v et ee i 93
Resource Directory .........c.oeveeiuennennn.. 92
Restarting the base station................... 97
RFC 2833 (DTMF signalling) ..........covouu. 109
Ringdelay.....cooviiiiiiiiiiiiiiiiin.. 89
Ring delay (answer machine) ................. 52
Ringback

cancelling. . ..veviiiiii i 33
initiate ...
Ringtone......cooiiiiiiiiiiiiiiiiin
changing
melody for internal/external calls. .......... 91
MULING « et ee et eie e eieenneen 71
muting first ... 71
timecontrol........cooiiiiii 63
VOIUME. « ettt 90
Roommonitor .......coovveeiiniinnennnn... 61
activation. ... et 61
Room monitoring .....ovveviniinnennenn.. 60




SCIEENSAVEN . vttt eeteteeeeeeenenenen 87
Searching
handset......ovieiiiiiii i 83
Searching for participants on Gigaset.net ...... 46
Searchingindirectory.............cooiiun.. 41
Send conNNeCtioN ... eeveniiiinnennn 17,99
ASSIGNING .+t vt e et e eei e neneennns 106
standard assignment
Sender's address (e-mail) . ... ....oiiiia. 75
Sending
entire directory to handset................ 43

SMS messages
Service ..o
Service provider, see Network provider
Services

online directory
Settingthedate.............oooiiiiiiat,
Setting the system
Settingthetime..........oooiiiiiiiiiint,
Settingthevolume...............cooiiiat. 20
Settinguphandset.........c.covvvuiniinn.. 12
Settings

saving and restoring
Show new messages
Signalstrength .........ooviiiiiiiiiian,
Signal tone, see Advisory tones
Silence, SUPPressing .. ....ovvevnennennenn.. 107
smartcare System .......o.vvviniiniiniinann.s 4
SMS

deleting...ovviiiiiiii e

draft message list

incoming message list
linked.....cooovviiiiiiii,
messagelist ....vueeriiiiiiiiiiiiia,

reading «.ovvvviiii e

receiVing o vvvvei i,

self help with error messages

sendcentre.. ...

sending as fax
sending to e-mail address

Statusreport......oovuiiniiniiiinn,

temporary storing . .......oeiiiiiiiiin.

tOPABXS v

troubleshooting

VECard .ot

writing/sending . ...l
SMS message list (SMS)
SMS notification ..........coviiiiiiiiiina.,
SMS service centre

changing thenumber....................

setting..vvvviiiiiiiiiii i
Snooze mode (alarm)
Speaker. .o
Speech pauses, suppressing

Switch on/off alarm (timer).................t. 59
Switching the ringtone on/off ................ 91
Symbols, seelcons. .........cooviiiiia.n. 127
System PIN

changing . ...vvviiiii i 97

FESETING. ¢ v v ettt et eieei e eeaeens 97
System settingssecuring ...........covviinn. 97
T
TalkKey «ove e 6
Technicaldata. . .....coovvnevnenininenn... 125
Technical details. .....oovvvneneinninenan 121
Telephone

connecting

operating ..ot iiiiiiiiiieieieenns

Telephone jack, pin connections ............. 126
Three-way conference call,
see Conference call

Time control forexternalcalls ................ 63
TiME SEIVEr oottt i iiiinieaaes 113
L1231 P 59
TLS (Transport Layer Security) ............... 104
Tonedialling (DTMF) . ....oovvievinne.s. 84, 86
Transferring, external call internally. ........... 26
Troubleshooting
email. .o 74
general.. ..o 117
SMS . e e 72
U
Upper/lowercase..........coovvuiiiinian.. 22
Using
multiple handsets. ..........ocoviuein.. 81
Vv
VCard (SMS). o oo e 69
vCard format. . ..oov v 113
veffile oo 112
Version check, automatic ................... 114
Viewing network mailbox message............ 38
VIP group, classify directoryentry ............. 40
VIPHNGIONE & v iee ittt ee e 40
Voice quality for VoIP connections. ........... 107
VOIPaccount. .. vvvv v iiiiiiiiee e 98
PrOVIAEr .ottt ittt 16
set up with Web configurator ............. 105
SEtINGUP. ¢ o e et 15,98
setting up using the Web configurator
configuration wizard ............... 103
userdata .....iiiiiiiii 16
VOIP Provider .......oueeneienennennnnn.. 105
Volume
CANPIECE + vttt vttt i 90
handset handsfree volume ................ 90
handset speaker/earpiece volume .......... 27
SPEAKEN. « v e 90



Index

w

Warning tone, see Advisory tones

Warranty. ..ouee e 121
Weather forecast, display in idle status. ........ 80

Web configurator ..ot
configuration wizard

connectingwithPC.............

de-registration .................

DTMF signalling forVoIP . ................ 109
MENU ..ttt eaens 116
registration ......ovvueiii i 102
set up VoIP connection .................. 105
WIizard .ooeiiiii 103

Withheld number..............coooiiiiaae. 31
Wizard for quick initial configuration ......... 103
Writing (SMS) ..o 66
Y

Yellow Pages. . ..vvveevneeiniiiiiiennnenns 44

All rights reserved. Rights of modification reserved.

138



Open Source Software

Open Source Software

General

Your Gigaset device includes Open Source software that is subject to various license conditions. With regard
to Open Source software, the granting of usage rights that go beyond the operation of the device in the form
supplied by Gigaset Communications GmbH is governed by the relevant license conditions of the Open
Source software. The corresponding licence conditions can be found below in their original version.
The respective license texts regularly contain limitations of liability with regard to the relevant licensor of
Open Source Software. The exclusion of liability for theLGPL Version 2.1, for example, reads as follows:
4 This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without even
the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the GNU Lesser
General Public License for more details.”

The liability of Gigaset Communications GmbH remains unaffected by this.

Licence and copyright information

Your Gigaset unit includes Open Source software which is subject to the GNU General Public License (GPL) or
the GNU Library/Lesser General Public License (LGPL). The corresponding licence conditions can be found
below in their original version. You can download the corresponding source code from the Internet at
www.gigaset.com/opensource. The appropriate source code can also be requested from Gigaset Communi-
cations GmbH at cost price within three years of purchasing the product. Please use the contact details

provided at www.gigaset.com/service.

Licence texts
GNU LESSER GENERAL PUBLIC LICENSE
Version 2.1, February 1999

Copyright (C) 1991, 1999 Free Software Foundation, Inc. 51 Franklin Street, Fifth Floor, Boston, MA 02110-1301
USA

Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is not
allowed.

[This is the first released version of the Lesser GPL. It also counts as the successor of the GNU Library Public
License, version 2, hence the version number 2.1.]

Preamble

The licenses for most software are designed to take away your freedom to share and change it. By contrast, the
GNU General Public Licenses are intended to guarantee your freedom to share and change free software--to
make sure the software is free for all its users.

This license, the Lesser General Public License, applies to some specially designated software packages--typi-
cally libraries--of the Free Software Foundation and other authors who decide to use it. You can use it too, but
we suggest you first think carefully about whether this license or the ordinary General Public License is the
better strategy to use in any particular case, based on the explanations below.

When we speak of free software, we are referring to freedom of use, not price. Our General Public Licenses are
designed to make sure that you have the freedom to distribute copies of free software (and charge for this
service if you wish); that you receive source code or can get it if you want it; that you can change the software
and use pieces of it in new free programs; and that you are informed that you can do these things.

To protect your rights, we need to make restrictions that forbid distributors to deny you these rights or to ask
you to surrender these rights. These restrictions translate to certain responsibilities for you if you distribute
copies of the library or if you modify it.

For example, if you distribute copies of the library, whether gratis or for a fee, you must give the recipients all
the rights that we gave you. You must make sure that they, too, receive or can get the source code. If you link
other code with the library, you must provide complete object files to the recipients, so that they can relink
them with the library after making changes to the library and recompiling it. And you must show them these
terms so they know their rights.
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We protect your rights with a two-step method: (1) we copyright the library, and (2) we offer you this license,
which gives you legal permission to copy, distribute and/or modify the library.

To protect each distributor, we want to make it very clear that there is no warranty for the free library. Also, if
the library is modified by someone else and passed on, the recipients should know that what they have is not
the original version, so that the original author's reputation will not be affected by problems that might be
introduced by others.

Finally, software patents pose a constant threat to the existence of any free program. We wish to make sure
that a company cannot effectively restrict the users of a free program by obtaining a restrictive license from a
patent holder. Therefore, we insist that any patent license obtained for a version of the library must be
consistent with the full freedom of use specified in this license.

Most GNU software, including some libraries, is covered by the ordinary GNU General Public License. This
license, the GNU Lesser General Public License, applies to certain designated libraries, and is quite different
from the ordinary General Public License. We use this license for certain libraries in order to permit linking
those libraries into non-free programs.

When a program is linked with a library, whether statically or using a shared library, the combination of the
two is legally speaking a combined work, a derivative of the original library. The ordinary General Public
License therefore permits such linking only if the entire combination fits its criteria of freedom. The Lesser
General Public License permits more lax criteria for linking other code with the library.

We call this license the "Lesser" General Public License because it does Less to protect the user's freedom than
the ordinary General Public License. It also provides other free software developers Less of an advantage over
competing non-free programs. These disadvantages are the reason we use the ordinary General Public

License for many libraries. However, the Lesser license provides advantages in certain special circumstances.

For example, on rare occasions, there may be a special need to encourage the widest possible use of a certain
library, so that it becomes a de-facto standard. To achieve this, non-free programs must be allowed to use the
library. A more frequent case is that a free library does the same job as widely used non-free libraries. In this
case, there is little to gain by limiting the free library to free software only, so we use the Lesser General Public
License.

In other cases, permission to use a particular library in non-free programs enables a greater number of people
to use a large body of free software. For example, permission to use the GNU C Library in non-free programs
enables many more people to use the whole GNU operating system, as well as its variant, the GNU/Linux oper-
ating system.

Although the Lesser General Public License is Less protective of the users' freedom, it does ensure that the user
of a program that is linked with the Library has the freedom and the wherewithal to run that program using a
modified version of the Library.

The precise terms and conditions for copying, distribution and modification follow. Pay close attention to the
difference between a "work based on the library" and a "work that uses the library". The former contains code
derived from the library, whereas the latter must be combined with the library in order to run.

TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION

0.This License Agreement applies to any software library or other program which contains a notice placed by
the copyright holder or other authorized party saying it may be distributed under the terms of this Lesser
General Public License (also called "this License"). Each licensee is addressed as "you".

A"library" means a collection of software functions and/or data prepared so as to be conveniently linked with
application programs (which use some of those functions and data) to form executables.

The "Library", below, refers to any such software library or work which has been distributed under these terms.
A "work based on the Library" means either the Library or any derivative work under copyright law: that is to
say, a work containing the Library or a portion of it, either verbatim or with modifications and/or translated
straightforwardly into another language. (Hereinafter, translation is included without limitation in the term
"modification")

"Source code" for a work means the preferred form of the work for making modifications to it. For a library,
complete source code means all the source code for all modules it contains, plus any associated interface defi-
nition files, plus the scripts used to control compilation and installation of the library.
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Activities other than copying, distribution and modification are not covered by this License; they are outside
its scope. The act of running a program using the Library is not restricted, and output from such a program is
covered only if its contents constitute a work based on the Library (independent of the use of the Library in a
tool for writing it). Whether that is true depends on what the Library does and what the program that uses the
Library does.

1. You may copy and distribute verbatim copies of the Library's complete source code as you receive it, in any
medium, provided that you conspicuously and appropriately publish on each copy an appropriate copyright
notice and disclaimer of warranty; keep intact all the notices that refer to this License and to the absence of
any warranty; and distribute a copy of this License along with the Library.

You may charge a fee for the physical act of transferring a copy, and you may at your option offer warranty
protection in exchange for a fee.

2. You may modify your copy or copies of the Library or any portion of it, thus forming a work based on the
Library, and copy and distribute such modifications or work under the terms of Section 1 above, provided that
you also meet all of these conditions:

a) The modified work must itself be a software library.

b) You must cause the files modified to carry prominent notices stating that you changed the files and the date
of any change.

¢) You must cause the whole of the work to be licensed at no charge to all third parties under the terms of this
License.

d) If a facility in the modified Library refers to a function or a table of data to be supplied by an application
program that uses the facility, other than as an argument passed when the facility is invoked, then you must
make a good faith effort to ensure that, in the event an application does not supply such function or table, the
facility still operates, and performs whatever part of its purpose remains meaningful.

(For example, a function in a library to compute square roots has a purpose that is entirely well-defined inde-
pendent of the application. Therefore, Subsection 2d requires that any application-supplied function or table
used by this function must be optional: if the application does not supply it, the square root function must still
compute square roots.)

These requirements apply to the modified work as a whole. If identifiable sections of that work are not derived
from the Library, and can be reasonably considered independent and separate works in themselves, then this
License, and its terms, do not apply to those sections when you distribute them as separate works. But when
you distribute the same sections as part of a whole which is a work based on the Library, the distribution of
the whole must be on the terms of this License, whose permissions for other licensees extend to the entire
whole, and thus to each and every part regardless of who wrote it.

Thus, it is not the intent of this section to claim rights or contest your rights to work written entirely by you;
rather, the intent is to exercise the right to control the distribution of derivative or collective works based on
the Library.

In addition, mere aggregation of another work not based on the Library with the Library (or with a work based
on the Library) on a volume of a storage or distribution medium does not bring the other work under the
scope of this License.

3.You may opt to apply the terms of the ordinary GNU General Public License instead of this License to a given
copy of the Library. To do this, you must alter all the notices that refer to this License, so that they refer to the
ordinary GNU General Public License, version 2, instead of to this License. (If a newer version than version 2 of
the ordinary GNU General Public License has appeared, then you can specify that version instead if you wish.)
Do not make any other change in these notices.

Once this change is made in a given copy, it is irreversible for that copy, so the ordinary GNU General Public
License applies to all subsequent copies and derivative works made from that copy.

This option is useful when you wish to copy part of the code of the Library into a program that is not a library.
4.You may copy and distribute the Library (or a portion or derivative of it, under Section 2) in object code or
executable form under the terms of Sections 1 and 2 above provided that you accompany it with the complete
corresponding machine-readable source code, which must be distributed under the terms of Sections 1 and
2 above on a medium customarily used for software interchange.

If distribution of object code is made by offering access to copy from a designated place, then offering equiv-
alent access to copy the source code from the same place satisfies the requirement to distribute the source
code, even though third parties are not compelled to copy the source along with the object code.

5. A program that contains no derivative of any portion of the Library, but is designed to work with the Library
by being compiled or linked with it, is called a "work that uses the Library". Such a work, in isolation, is not a
derivative work of the Library, and therefore falls outside the scope of this License.
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However, linking a "work that uses the Library" with the Library creates an executable that is a derivative of the
Library (because it contains portions of the Library), rather than a "work that uses the library". The executable
is therefore covered by this License. Section 6 states terms for distribution of such executables.

When a "work that uses the Library" uses material from a header file that is part of the Library, the object code
for the work may be a derivative work of the Library even though the source code is not. Whether this is true
is especially significant if the work can be linked without the Library, or if the work is itself a library. The
threshold for this to be true is not precisely defined by law.

If such an object file uses only numerical parameters, data structure layouts and accessors, and small macros
and small inline functions (ten lines or less in length), then the use of the object file is unrestricted, regardless
of whether it is legally a derivative work. (Executables containing this object code plus portions of the Library
will still fall under Section 6.)

Otherwise, if the work is a derivative of the Library, you may distribute the object code for the work under the
terms of Section 6. Any executables containing that work also fall under Section 6, whether or not they are
linked directly with the Library itself.

6. As an exception to the Sections above, you may also combine or link a "work that uses the Library" with the
Library to produce a work containing portions of the Library, and distribute that work under terms of your
choice, provided that the terms permit modification of the work for the customer's own use and reverse engi-
neering for debugging such modifications.

You must give prominent notice with each copy of the work that the Library is used in it and that the Library
and its use are covered by this License. You must supply a copy of this License. If the work during execution
displays copyright notices, you must include the copyright notice for the Library among them, as well as a
reference directing the user to the copy of this License. Also, you must do one of these things:

a) Accompany the work with the complete corresponding machine-readable source code for the Library
including whatever changes were used in the work (which must be distributed under Sections 1 and 2 above);
and, if the work is an executable linked with the Library, with the complete machine-readable "work that uses
the Library", as object code and/or source code, so that the user can modify the Library and then relink to
produce a modified executable containing the modified Library. (It is understood that the user who changes
the contents of definitions files in the Library will not necessarily be able to recompile the application to use
the modified definitions.)

b) Use a suitable shared library mechanism for linking with the Library. A suitable mechanism is one that (1)
uses at run time a copy of the library already present on the user's computer system, rather than copying
library functions into the executable, and (2) will operate properly with a modified version of the library, if the
user installs one, as long as the modified version is interface-compatible with the version that the work was
made with.

c) Accompany the work with a written offer, valid for at least three years, to give the same user the materials
specified in Subsection 6a, above, for a charge no more than the cost of performing this distribution.

d) If distribution of the work is made by offering access to copy from a designated place, offer equivalent
access to copy the above specified materials from the same place.

e) Verify that the user has already received a copy of these materials or that you have already sent this user a
copy.

For an executable, the required form of the "work that uses the Library" must include any data and utility
programs needed for reproducing the executable from it. However, as a special exception, the materials to be
distributed need not include anything that is normally distributed (in either source or binary form) with the
major components (compiler, kernel, and so on) of the operating system on which the executable runs, unless
that component itself accompanies the executable.

It may happen that this requirement contradicts the license restrictions of other proprietary libraries that do
not normally accompany the operating system. Such a contradiction means you cannot use both them and
the Library together in an executable that you distribute.

7.You may place library facilities that are a work based on the Library side-by-side in a single library together
with other library facilities not covered by this License, and distribute such a combined library, provided that
the separate distribution of the work based on the Library and of the other library facilities is otherwise
permitted, and provided that you do these two things:

a) Accompany the combined library with a copy of the same work based on the Library, uncombined with any
other library facilities. This must be distributed under the terms of the Sections above.

b) Give prominent notice with the combined library of the fact that part of it is a work based on the Library,
and explaining where to find the accompanying uncombined form of the same work.
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8. You may not copy, modify, sublicense, link with, or distribute the Library except as expressly provided under
this License. Any attempt otherwise to copy, modify, sublicense, link with, or distribute the Library is void, and
will automatically terminate your rights under this License. However, parties who have received copies, or
rights, from you under this License will not have their licenses terminated so long as such parties remain in full
compliance.

9. You are not required to accept this License, since you have not signed it. However, nothing else grants you
permission to modify or distribute the Library or its derivative works. These actions are prohibited by law if you
do not accept this License. Therefore, by modifying or distributing the Library (or any work based on the
Library), you indicate your acceptance of this License to do so, and all its terms and conditions for copying,
distributing or modifying the Library or works based on it.

10. Each time you redistribute the Library (or any work based on the Library), the recipient automatically
receives a license from the original licensor to copy, distribute, link with or modify the Library subject to these
terms and conditions. You may not impose any further restrictions on the recipients' exercise of the rights
granted herein. You are not responsible for enforcing compliance by third parties with this License.

11.1f, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not
limited to patent issues), conditions are imposed on you (whether by court order, agreement or otherwise)
that contradict the conditions of this License, they do not excuse you from the conditions of this License. If you
cannot distribute so as to satisfy simultaneously your obligations under this License and any other pertinent
obligations, then as a consequence you may not distribute the Library at all. For example, if a patent license
would not permit royalty-free redistribution of the Library by all those who receive copies directly or indirectly
through you, then the only way you could satisfy both it and this License would be to refrain entirely from
distribution of the Library.

If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance
of the section is intended to apply, and the section as a whole is intended to apply in other circumstances.

It is not the purpose of this section to induce you to infringe any patents or other property right claims or to
contest validity of any such claims; this section has the sole purpose of protecting the integrity of the free soft-
ware distribution system which is implemented by public license practices. Many people have made generous
contributions to the wide range of software distributed through that system in reliance on consistent applica-
tion of that system; it is up to the author/donor to decide if he or she is willing to distribute software through
any other system and a licensee cannot impose that choice.

This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this
License.

12.If the distribution and/or use of the Library is restricted in certain countries either by patents or by copy-
righted interfaces, the original copyright holder who places the Library under this License may add an explicit
geographical distribution limitation excluding those countries, so that distribution is permitted only in or
among countries not thus excluded. In such case, this License incorporates the limitation as if written in the
body of this License.

13.The Free Software Foundation may publish revised and/or new versions of the Lesser General Public
License from time to time. Such new versions will be similar in spirit to the present version, but may differ in
detail to address new problems or concerns.

Each version is given a distinguishing version number. If the Library specifies a version number of this License
which applies to it and "any later version", you have the option of following the terms and conditions either of
that version or of any later version published by the Free Software Foundation. If the Library does not specify
a license version number, you may choose any version ever published by the Free Software Foundation.

14. If you wish to incorporate parts of the Library into other free programs whose distribution conditions are
incompatible with these, write to the author to ask for permission. For software which is copyrighted by the
Free Software Foundation, write to the Free Software Foundation; we sometimes make exceptions for this. Our
decision will be guided by the two goals of preserving the free status of all derivatives of our free software and
of promoting the sharing and reuse of software generally.

NO WARRANTY

15. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE LIBRARY, TO THE
EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT

HOLDERS AND/OR OTHER PARTIES PROVIDE THE LIBRARY "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY
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AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE
LIBRARY IS WITH YOU. SHOULD THE LIBRARY PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY
SERVICING, REPAIR OR CORRECTION.

16.IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY COPYRIGHT
HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE LIBRARY AS PERMITTED
ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUEN-
TIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE LIBRARY (INCLUDING BUT NOT LIMITED
TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES
OR A FAILURE OF THE LIBRARY TO OPERATE WITH ANY OTHER SOFTWARE), EVEN IF SUCH HOLDER OR OTHER
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

END OF TERMS AND CONDITIONS

How to Apply These Terms to Your New Libraries

If you develop a new library, and you want it to be of the greatest possible use to the public, we recommend
making it free software that everyone can redistribute and change. You can do so by permitting redistribution
under these terms (or, alternatively, under the terms of the ordinary General Public License).

To apply these terms, attach the following notices to the library. It is safest to attach them to the start of each
source file to most effectively convey the exclusion of warranty; and each file should have at least the "copy-
right” line and a pointer to where the full notice is found.

<one line to give the library's name and a brief idea of what it does.>
Copyright (C) <year> <name of author>

This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser General
Public License as published by the Free Software Foundation; either version 2.1 of the License, or (at your
option) any later version.

This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without even the
implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the GNU Lesser General
Public License for more details.

You should have received a copy of the GNU Lesser General Public License along with this library; if not, write
to the Free Software Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA

Also add information on how to contact you by electronic and paper mail.

You should also get your employer (if you work as a programmer) or your school, if any, to sign a "copyright
disclaimer” for the library, if necessary. Here is a sample; alter the names:

Yoyodyne, Inc., hereby disclaims all copyright interest in the library "Frob' (a library for tweaking knobs) written
by James Random Hacker.

<signature of Ty Coon>, 1 April 1990
Ty Coon, President of Vice
That's all there is to it!

144



Issued by
Gigaset Communications GmbH
Frankenstr. 2a, D-46395 Bocholt

© Gigaset Communications GmbH 2019
Subject to availability.

All rights reserved. Rights of modification reserved.

www.gigaset.com


https://www.gigaset.com

	Contents
	Overview
	Handset
	Base
	Setting up (overview)
	Illustration in the user guide

	Getting started
	Parts of the phone Gigaset E380A Care
	Handset
	Connecting the charging cradle
	Setting up the handset for use

	Base station
	Connecting to the mains power supply
	Connecting the phone cable and connecting to the Internet

	Setting up an IP account

	Using the telephone
	Getting to know your telephone
	Switch the handset on/off
	Lock/unlock the keypad
	Control key
	Menu guidance
	Entering text

	Making calls
	Making calls
	Incoming calls
	Making internal calls
	During a conversation

	Making calls via the Internet (VoIP)
	Making a call
	Incoming calls

	Provider-specific functions (network services)
	Calling Line Identification
	Call waiting during an external call
	Ringback
	Call divert
	Calls with three participants
	Call protection

	Call lists
	Message lists

	Directories
	Local handset directory
	Directory entries
	Copying an entry/directory

	Network directories
	Opening a network directory
	Searching for an entry
	Search result (hit list)

	Gigaset.net directory
	Opening the Gigaset.net directory
	Searching for participants on the Gigaset.net directory
	Calling a Gigaset.net participant
	Editing and deleting your own entry


	Answer machine
	Local answer machine
	Operation using the handset
	Operating when on the move (remote operation)
	Settings

	Network mailbox
	Activating/deactivating the network mailbox / Entering a number
	Playing back messages

	Set fast access for the answer machine

	Additional functions
	Automatic SOS alarm call
	Process
	Cancelling an alarm call
	Setting up an alarm call

	Calendar
	Timer
	Alarm clock
	Room monitoring
	ECO DECT
	Protection against unwanted calls
	SMS (text messages)
	Writing and sending SMS messages
	Temporary storing of an SMS (draft message list)
	Receiving an SMS
	SMS notification
	SMS service centres
	SMS to PABXs
	Activating/deactivating first ring muting
	Activating/deactivating the SMS function
	SMS status report
	SMS troubleshooting

	E-Mail notifications
	Opening the incoming e-mail list
	Reading e-mails
	Deleting an e-mail

	Info Centre
	Customising info services
	Starting Info Centre, selecting info services
	Logging in for personalised info services
	Operating Info Centre
	Accessing info services using quick dial
	Displaying information from the Internet as a screensaver


	Expanding the functionality of the telephone
	Multiple handsets
	Registering the handset
	Registering a handset to multiple base stations
	De-registering the handset
	Locating a handset (Paging), finding the telephone's IP address
	Changing the handset name and internal number

	Repeater
	Operation with a PABX

	Adjusting the telephone settings
	Handset
	Changing the language
	Display
	Activating/deactivating Auto Answer
	Changing the earpiece and handsfree volume
	Earpiece and handsfree profile
	Ringtones
	Switching advisory tones on/off
	Fast access to numbers and functions
	Handset update
	Resetting the handset to the default settings

	System
	Setting the date and time manually
	Own area code
	Activating/deactivating music on hold
	Setting the IP address of the base station in LAN
	Updating the phone firmware
	Checking the base station's MAC address
	Changing the system PIN
	Resetting system PIN
	Restarting the base station
	Restoring the phone to default settings

	Internet telephony (VoIP)
	Setting up an IP account
	Gigaset.net
	Assign send and receive connections
	Internet call settings in Web configurator

	Web configurator
	Start Web configurator
	Carry out initial configuration
	Network
	Telephony
	Messaging
	Info Services
	Directories
	Management
	Status of the phone
	Menu overview


	Appendix
	Questions and answers
	Troubleshooting
	Operation behind routers with network address translation (NAT)

	Service (Customer Care)
	Warranty certificate for Switzerland

	Manufacturer's advice
	Authorisation
	Data protection
	Environment
	Care
	Contact with liquid

	Technical data
	Character charts

	Display icons
	Menu overview

	Index
	Open Source Software

